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Technical Evaluation Criteria 

S No Evaluation Criteria Document Required MeritTrac’s Response 
1 Average Annual Turnover of 

the bidder for 
recruitment/ examination related 
business in last three 
financial years (FY 14-15, FY 
15-16 and FY 16-17)
should be at least INR 15
Crores

CA Certificate MeritTrac’s Average Annual Turnover 
for recruitment/ examination related 
business in last three financial years 
(FY 14-15, FY 15-16 and FY 16-17) 
exceeds 15 crores. CA certificate is 
enclosed herewith. 

2 Average Annual Turnover of the 
agency for recruitment/ 
examination related business in 
last three financial years (FY 14-15, 
FY 15-16 and FY 16-17) 
INR 15 Cr ≤ Turnover ≤ INR 
20Cr: 5 marks 
INR 20 Cr < Turnover ≤ INR 
25Cr: 15 marks 
INR 25 Cr < Turnover ≤ INR 
30Cr: 25 marks 
INR 30 Cr < Turnover: 32 
marks 

CA Certificate MeritTrac’s average annual turnover 
for recruitment/examination related 
business in the last three financial 
years (FY 14-15, FY 15-16 and FY 
16-17) exceeds 100 crores. Audited 
financials for last 3 years along with 
CA certificate is enclosed herewith. 

3 The bidder should have minimum 
200 employees on payroll. 
for no. of employees 
200 – 300: 4 marks 
301 – 400: 8 marks 
401 – 500: 12 marks 
501 – 600: 16 marks 
Greater than 600 employees: 20 
marks 

Certificate from the 
Company Secretary/ 
Self-certification 
signed by HR head 
and counter signed 
by Authorized 
signatory 

Self-certification signed by Asst. 
General Manager- HR is enclosed 
herewith. Overall employee strength 
in MeritTrac and its parent company 
exceeds 600 employees on payroll.   

4 Approach & Methodology: 
•Understanding of the scope of
the project, Project Approach and
methodology, Project Plan and
Challenges
Faced - 5 Marks
•Completeness and
comprehensiveness of Solution
and Functional Demonstration of
Solution and Design - 5 Marks
Maximum Marks- 10 marks

Presentation MeritTrac would be glad to present 
the approach and methodology 
related to project execution for 
computer based exam delivery for 
UPDESCO in detail (as and when 
required by UPDESCO). 

5 The bidder must have successfully 
executed 5 Online {computer 
based} examination against 
different advertisements in India 
of minimum value of INR 1 crore 
each in last 5 years 
3 marks for each project subject to 
max 15 marks 
Additional, 2.5 marks for each 
project with any state 

Copy of Work Order 
/ LOI/ LOA / 
Agreement / 
Client certificate / 
Completion 
certificate 

MeritTrac has enclosed more than 7 
computer based projects against 
different advertisements in India of 
minimum value of INR 1 crore each 
in last 5 years. The work 
orders/completion letters/invoices 
enclosed herewith for KVPY-IISC, 
DOLB, Rajya Sabha Secretariat, NISM, 
PSC, MCGM, IIBF, SMU, Manipal 
University, RPSC, VIT 
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Government subject to max 5 
marks 

6 The bidder must have authorized 
and globally accepted software 
certifications 
•ISO 9001: 3 Marks 
•ISO 20000-1: 3 Marks 
•ISO 27001: 4 Marks 
•CERT-In: 5 Marks 
• Any other relevant certification: 
1 
Mark 
The Bidder's maturity in software 
development based on CMMi 
Levels: 
• CMMi Level 3-----------1 Mark 
OR 
• CMMi Level 5----------2 Marks 
Maximum Marks: 18 Marks 

Valid copy of 
certificate 

MeritTrac has ISO 9001, ISO 27001, 
CertIn certificate for both online 
application form & its test taking 
engine, STQC and CMMi Level 3 
certifications. The above mentioned 
certificates are enclosed herewith. 

 

 

  
Kind Regards, 

 
Krishan Kumar Gautam 

Regional Manager- Assessments 
MeritTrac Services Pvt. Ltd. 
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