Eligibility Criteria

S. No. Eligibility Criteria MeritTrac’s Inputs
1 The agency must be a company/firm registered in Complied. Certificate of Incorporation
India under the Companies Act, 1956/ 2013 for at is enclosed herewith
least three years as on bid submission date
2 Average Annual Turnover of the bidder in last three | Audited Financials for the last 3 years are
financial years (FY 14-15, FY 15-16 and FY 16-17) | enclosed herewith
should be at least INR 15 Crores
3 Average Annual Turnover of the bidder for | CA Certificate is enclosed
recruitment/ examination related business in last
three financial years (FY 14-15, FY 15-16 and FY 16-
17) should be at least INR 5 Crores
4 The bidder should have positive net worth for last CA Certificate is enclosed
three financial years i.e. (FY 14-15, FY 15-16 and FY
16-17)
5 The bidder should have at least 200 employees on | Certificate from Company HR counter
payroll of the company as on bid submission date signed by Authorized signatory is enclosed
herewith
6 The bidder should have valid GST Identification no. GST reg. certificate is enclosed herewith
7 The bidder must have successfully executed 5 Online | Proofs enclosed herewith for Brihan
{computer based} examination against different | Mumbai Municipal Corporation, [IBF,
advertisements in India of minimum value of INR 1 KVPY-IISC, Manipal University, Sikkim
crore each in last 5 years Manipal = University, Rajya  Sabha
Secretariat, Rajasthan Public Services
Commission, Directorate of Local Bodies
and other projects
8 The bidder must have conducted online exam with Proof Enclosed herewith for conducting
5,000 or more candidates in single shift for an online | online exam more than 5,000 candidates
examination in a single shift (IIBF, KVPY-ISC, SMU,
Manipal University and others
9 The bidder must own the complete source code of | Undertaking to this effect is enclosed
the software being used for conducting the | herewith
Computer based exam. The bidder must have the
copyright of the source code and all its components.
10 The bidder must have primary data center with DR Undertaking to this effect is enclosed here
site infrastructure for data Security. Both the Data along with Data Centre details
Centres should be located in India in different seismic
zones.
11 The hidder must have 150 9001 certification. Yes, ISO 9001 certification is enclosed
herewith
12 The bidder should not be blacklisted by the central Undertaking to this effect is enclosed
government/ any State Government/ Public Sector herewith
Units in India
13 Authorisation of Bidder’s signatory Power of Attorney and Authority letter is

enclosed herewith




Technical Evaluation Criteria

S No Evaluation Criteria Document Required | MeritTrac’s Response

1 Average Annual Turnover of CA Certificate | MeritTrac’s Average Annual Turnover
the bidder for for recruitment/ examination related
recruitment/ examination related business in last three financial years
business in last three (FY 14-15, FY 15-16 and FY 16-17)
financial years (FY 14-15, FY exceeds 15 crores. CA certificate is
15-16 and FY 16-17) enclosed herewith.
should be at least INR 15
Craores

2 Average Annual Turnover of the CA Certificate MeritTrac’s average annual turnover
agency for recruitment/ for recruitment/examination related
examination related business in business in the last three financial
last three financial years (FY 14-15, years (FY 14-15, FY 15-16 and FY
FY 15-16 and FY 16-17) 16-17) exceeds 100 crores. Audited
INR 15 Cr < Turnover < INR financials for last 3 years along with
20Cr: 5 marks CA certificate is enclosed herewith,
INR 20 Cr < Turnover < INR
25Cr: 15 marks
INR 25 Cr < Turnover < INR
30Cr: 25 marks
INR 30 Cr < Turnover: 32
marks

3 The bidder should have minimum | Certificate from the Self-certification signed by Asst.
200 employees on payrall. Company Secretary/ | General Manager- HR is enclosed
for no. of employees Self-certification herewith. Overall employee strength
200 - 300: 4 marks signed by HR head in MeritTrac and its parent company
301 - 400: 8 marks and counter signed exceeds 600 employees on payroll.
401 - 500: 12 marks by Authorized
501 - 600: 16 marks signatory
Greater than 600 employees: 20
marks

4 Approach & Methodology: Presentation MeritTrac would be glad to present
eUnderstanding of the scope of the approach and methodology
the project, Project Approach and related to project execution for
methodology, Project Plan and computer based exam delivery for
Challenges UPDESCO in detail (as and when
Faced - 5 Marks required by UPDESCO).
sCompleteness and
comprehensiveness of Solution
and Functional Demonstration of
Solution and Design - 5 Marks
Maximum Marks- 10 marks

5 The bidder must have successfully | Copy of Work Order | MeritTrac has enclosed more than 7
executed 5 Online {computer /LOI/ LOA / computer based projects against

based} examination against
different advertisements in India
of minimum value of INR 1 crore
each in last 5 years
3 marks for each project subject to
max 15 marks

itional, 2.5 marks for each

Agreement /
Client certificate /
Completion
certificate

different advertisements in India of
minimum value of INR 1 crore each
in last 5 years. The work
orders/completion letters/invoices
enclosed herewith for KVPY-IISC,
DOLB, Rajya Sabha Secretariat, NISM,
PSC, MCGM, lIBF, SMU, Manipal
University, RPSC, VIT

\;}@ject with any state

MeitTrac Services Private Limited




Government subject to max 5
marks

The bidder must have authorized
and globally accepted software
certifications

»|SO 9001: 3 Marks

°|SO 20000-1: 3 Marks

2SO 27001: 4 Marks

oCERT-In: 5 Marks

» Any other relevant certification:

1

Mark

The Bidder's maturity in software
development based on CMMi
Levels:

e CMMi Level 3----——-—— 1 Mark
OR
o CMMi Level 5-----—-—- 2 Marks

Maximum Marks: 18 Marks

Valid copy of
certificate

MeritTrac has 1SO 9001, 1SO 27001,
Certln certificate for both online
application form & its test taking
engine, STQC and CMMi Level 3
certifications. The above mentioned
certificates are enclosed herewith.

Kind Regards,

I<risi:13n Kumar Gautam

Regional Manager- Assessments
MeritTrac Services Pvt. Ltd.

MeitTrac Services Private Limited




Eligibility Criteria

S. No. Eligibility Criteria MeritTrac's Inputs
1 The bidder must be registered in India under the | Certificate of Incorporation is enclosed
Companies Act, 2013 for at least five years as on bid | herewith
submissicn date
2 Average Annual Turnover of the bidder in last three | Audited Financials for the last 3 years are
financial years (FY 14-15, FY 15-16 and FY 16-17) | enclosed herewith
should be at least INR 15 Crores
3 Average Annual Turnover of the bidder for | CA Certificate is enclosed
recruitment/ examination related business in last
three financial years {FY 14-15, FY 15-16 and FY 16-
17) should be at least INR 5 Crores
4 The bidder should have positive net worth for last CA Certificate is enclosed
three financial years i.e. {FY 14-15, FY 15-16 and FY
16-17)
5 The bidder should have at least 200 employees on | Certificate from Company HR counter
payroll of the company as on hid submission date signed by Authorized sighatory is enclosed
herewith
6 The bidder should have valid G5T Identification na. GST reg. certificate is enclosed herewith
7 The bidder must have successfully executed 5 Online | Proofs enclosed herewith for Brihan
{computer based} examination against different | Mumbaj Municipal Corporation, 1BF,
advertisements in India of minimum value of INR 1 KVPY-ISC, Manipal University, Sikkim
crore each in last 5 years Manipal  University, Rajya  Sabha
Secretariat, Rajasthan Pulblic Services
Commissicn, Directorate of Local Bodies
~dd ~thoe projects
3 The bidder must have conducted online exam with S e lesed herewith for conducting
5,000 or more candidates in single shift for an online | on'ine exam more than 5,000 candidates
examination in a single shift {IBF, KVPY-ISC, SMU,
Manipal University and others
9 The hidder must own the complete source code of | Undertaking to this effect is enclosed
the software being used for conducting the | herewith
Computer based exam. The bidder must have the
copyright of the saurce cade and all its companents.,
10 The bidder must have primary data center with DR Undertaking to this effect is enclosed here
site infrastructure for data Security. Both the Data along with Data Centre details
Centres should be located in India in different seismic
Zones.
11 The hidder must have 150 9001 certification. Yas, 15O 9001 certification is enclosed
herewith
12 The bidder should nat be blacklisted by the central Undertaking to this effect is enclosed
government/ any State Government/ Public Sector herewith
Units in India
13 Authorisation of Bidder's signatory Power of Attorney and Authority letter is

enciosed herewith

MeitTrac Services Private Limited
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BleritTrae Services Private Limited
Staterhent of profit and loss for the year ended March 31, 2017

[Rs. in crores)

Not Year ended Year ended
e March 31,2017 March 31,2016
Revenue fTom operations 14 96.99 119.38
Other income 17 1.17 [44
Total income 98,14 120.82
EXPENSES

Exarnination expenscs 16.65 26.04

Test administrators expenses 6.94 8.44

Content and evaluaticn expenses 233 2.44

Software support charges 1.29 3.04

Emplovee benefits expenscs 18 2128 2161

Other expenses 20 21.92 24'29J
Tatal expenses 7141 85,86 |
Profit betore interest, tax, depreeiativn and amertisation ' 26.75 3.9

Depreciation and amortization expensas 3 6.57 4.96

Finance costs 19 .32 0.17
Profit befnre tax - 1956 29,83
Tax expense: . ) "

Current tax (includes refind of Rs 1.32 crores (March 31, 2016 . .

N . \ & 377 10.35
nil} in respect of earlier years)

Deferred tax charge/ (eredit) 4 0.03 (0.28)
Total tax expense 5.80 %
Profit for the year 1406 19.76
Other comprehensive income (OCI)

Not to be reclassified to profit or loss I subscquent year

Revme:{summant gaing/ (losses) on defined benefit plans 0.15 (0.01)

Income tax cffect {005} -
Other comprehensive income for the year, net of tax 14,16 13.75
Earnings per equity share (nomina! valne of Re.1) ( 21 .

Basic and diluted (Bs.) 234.33 32935
Summary of significant accounting policics 2
The acuompanving notes are an integral part of the financial siatcments
As per ouc report of even date
For S. R. Batliboi & Associates LLP For and on behaif of the Board of Directors of
Firm registralion number; 101049 W/E300004 MeritTrae Services Private Limited
Chartered Accountanis Il
t C S
%{i‘-‘i ¢ fan %\LM/‘O/\I A

Yo

! Vaitbeeswaran 8 Shri 1y
Director Director
* DIN: 01814724 DIN: 01534431

per Kaustay Ghose
Partner
wlembership nn:3732

Flace: Bengalaru
Date: Aprit 28, 2017

Place: Bengaluru
Date: April 28,2017

as Joshi /Gopn‘l
CEO./

evamihalli

P VS
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Number of Employees on Company’s Payroll
Date: 6™ March 2018

This is to confirm that MeritTrac empicys 900+ personnel for examination services (Technical and Administrative)
out of which around 700+ are through a contractor's payroll, fully trained by MeritTrac to Manage the Servers/IT
services related to examination on ground. Following are the number of employees who are on MeritTrac/ Parent
company/Contractar’s payroll:

On direct payroll of MeritTrac: 225+ {Technology & Operations)

On Payroll through contractor: 700+ (Technical 5taff to Manage Servers/iT services related to examination on
ground}

On Payroll of parent company: 550+

All employees are fully trained by MeritTrac for online and offline exam administration and related services.
MeritTrac also confirms that MeritTrac has sufficient technical and administrative employees to execute the
contract and that it has sufficient number of trained supervisory staff to supervise the works.

The Delivery Team at MeritTrac is vastly experienced in handling large scale, high stake examination projects. The
delivery team over the last 17 years has delivered over 100 such projects of which nearly 50% have been in the
conduct of online / CBT examinations. To achieve consistent guality and to maintain robustness of the process,
MeritTrac deploys a team of highly skifled and experienced Project Managers. The team consists of 20+ Senior
Project Managers with a combined experience of over 160 person-years of assessment experience. The team is
complimented by highly skilled technical staff of over 180 with varied wark experience, The delivery team, for any
ofits projects, alsoengages partner networls who are experienced in managing controf rooms, remote tech suppaort,
NOS (Network Operations Support) and Remote Infrastructure Management. In order to ensure efficient service
delivery, MeritTrac follows the hub and spoke model with Project Managers operatingout of all the major hub cities.

For MeritTrac Services Pvt. Ltd.

I f by
{ La oo WA
li\%i o eh b \L{%‘W‘Jt"l"m‘}‘»\" -
N S =

Sudha Babulnath T (T |
Asst. General Manager — Human Resources : '

Merittrac Services Private Limited CIN: U747 40KA

Market Square, #12/5, 41h Floar, Kaikondrahalli, Varthur Hobli, Sarjapur Main Rd. Bengal
Tei +91-80- 71819100 | Fax: 971 - B0 - 71819400 | http://www.merittrac.cot



TCHI STy

Gaovernmeunt of India
Form GST REG-06
[See Rufe 107 1}]

Registration Certificate

Registration Number :29AACCM3S521D1721)

1. |Legal Name MERITTRAC SERVICES PRIVATL LIMITED

2. Trade Natue, if any MERITTRAC SERVICES PVT L'ID

3. Constitution of Business Private Limited Company

4. Address of Principal Place of 4TI FLOOR, 12/5. MARKET SQUARE, SARJAPUR MAIN
Business ROAD, KAIKONDARA HALLIL VARTHUR HOBLI, Bengaluru

5. Date of Liability 01/07/2017

6. Period of Validity From 01/07/2017  |To NA

7. Type of Registi-ation Regular

8. Particulars of Approving Anthority

Signaturce

Name

Designation

Jurisdictional Office

9. Date of issue of Certificate 20/09/2017

Note: The registration certificate is required to be prominently displayed at all places of business in the State.

This is a system generated digitally signed Registration Certificate issued based on the deemed approval of the application for

registration



29AACCM3IS2IDIZU
MERITTRAC SERVICES PRIVATE LIMITED

GSTIN

Legal Name

Trade Name. ilany MUERITTRAC SERVICES PVT LTD

Details of Additional Places of Business

‘Total Number of Additional Places of Business in the State

Annexure A



























istration Certificate CST Annexure

———— ep—

Yage ] of |

Ct 'OMMODITIES - ANNEXURE

TIN @ 29550834734

CST Act, 1956: COMMODITIES LIST

Sub  |Code |Commedity Description

Category

A 99.99 ITRAINING MATERIALS-READING BOOKS, CDS {01/02/2009}

Place : Bangalore : Signature : L{;ﬁ@‘\@%’;’ﬂ

Date : 28/02/2009 LVO 100 - M.M.Trust -
Bangalore el S

(Seai){‘rg@%;.‘b s

nt  Back

ttp://mmt-vatsoft/Letters/ VAT Certificate_ CST Anmexute.aspx






INGIAM THETTTUTE OF HCIRNCE
BENGATURD - &G0 0 12
KISHOR VAIGYANTK PROTSRHAMN YOJANR

_ - _ o o Print Dale:  23-May-2017 L
Yendor Copy PO, Humbar : LS/KVEY/GV/POOUAS3 /17

To PO.Date : 23/05/2017,&._9(’16’5‘5’%/ 17
Supplier Mame: v04544-Merittrac Services Supplier Qtn.No )
Private Liwited Date »18/G4/2017
Address: Markebt Sgyuare, 4th Floor, Sy No. gtn. Ho. D DOO046T/ LT
12/5, Kalkondarahalli, Varthur Hobli, Date D 23/05/72017

Sarjapura Main Road Dept.Ref Na. CKVPY/2017-18/0NLINE-2%/1-02

This has reference (o your quotation for the supply of items mentioned below.

1L 00b4d

Kindly acknowledge ULhe Purchase Order.

5L, scri iLor . te P " is, Tax.
lbL N ILem Description Qhy uow Rate Per Qty Di Tax Amount
; (%) (%)
r 3
; 1 .0
1 | COMPUTER (MARDWARE b-00— LI 494130000000 [ 0.00—| .00 § 49473000.0000.
BND SOFTWARE} -KVDY @
. Online Examination ' ) ,
" & Condnct of - ‘Lf 30 00T
CBT {Computer Based o
Test) -2017 ] .
(+) Delivery/ Handling/ Packing/ @aSiC Value : 1:{:-:5762%?0"- a0
Forwarding/ Installation charges/Insurance Supp Discount . 0.00
INR: FOUR CRORES ~ "JHIRTM  LAKNHS ;Discount(—) : 0.00
TwWENTY  THOUSAND ONLY by F Taxes . 0.00

@;‘WNW e MW Other Charges 0.00
Ros baan Fodn 03, o Pl " usedeem 0
be. MM-Q W L. INR Valuc ) ~.00

padum s OV A ol a g L Ly 30,90em
Round Of[ : /_f,g,o,b,aw ;.00
e e . . e ™
Remarks : KVPY 2017 ONLINE APPLICATIONS MANAGEMENT AND CONDUCT OF KVPY APTITUDE TEST ON
29TH OCTOBER, 2017 AT ALL OVER INOTIA. (COMPUTER BASED KXAMINATION/TEST)
COST PER APPLICATION - RS. ’ _ 2 4320,20,0000

#ven theugh the gquotaticn is valid for three years, the contract will be
initiélly for a period aof one year. The contract will he extended further
based on the performance. The conlract will be for a maximum period of three

! \ %%irman Signature

O T T R A
A gipdes {Puranagse
1 5 ey N F VRPN S PN R
Inginn instyle of Holengs

e A e panlcif- S BARm A Th e poge onL

Indian Instinte of Science

Lo gy / Bengaluru — 560 012

ye2ars under ezisting terms and conditions.

W:coﬁvmm
Investigator SidiENaTieE NEwT tgﬂi "

Kishore Vaigyanik Prots ’

Terms & Condition

2 Payment h‘z\,ﬁ'ﬁfﬂ' m Emmﬂd-/hm._

\\ . - .t P
Tial\er | CANVENER
gt SRR R TRl ‘
{ishore Vaigyanik Protsahan Yo
| ' ‘ sy farg SRR
; adibn Instimic of Science

e/ Bengalurd 560 012




Government of Rajasthan
Local Self Government Rajasthan Jaipur
Rajasthan Municipal (Administrative & Technical) And (Minisierial & Subordinate)
Service Selection Commission
No. F.10 (CHH)Rect. Ayog/DLB/2015/ "3 L Date .. ;/"‘ }—{‘3 of §

T
To,

MeritTrac Services Pvt. Ltd,
4" floor, Above Total Superstore,
Sy, No0.12/5. Kaikondarahalti, Varthor Hobli,
Sarjapura Main Road,
Bengaluru-560035
Sub  : Work order for conducting online examination for recrvitment against [947 posts
of various cadres in ULB’s of Rajasthan,
Ref:  : Your proposal dated November 16, 2015 & Letter of Accepianc No,
F10(CITH)Rec.Ayog/DI.B/2015/202 Daled 10.12.2015
Dear Sir,

With reference to your proposal and your acceptance of various terms and conditions and
test requirements, the Rajasthan Municipal (Administrative & Technical) And (Ministerial &
Subordinate) Service Selection Commission is pleased to place the Work Order (WQ) for
conducting online examination for recruitment against 1947 posts of various cadres in ULB’s of
Rajasthan.

The terms and conditions and the requirements shall be as per RFP

The agency shall primarily involve managing the entire process of conducting on-line
examination from start to finish, The selected agency shall be appointed for the period of one year
fiom the date of agreement, with further extension as per tule as agreed mutually by the comimission
and the agency. The scope of ' work shall be as per the RFP.

Further we would like to draw your attention to the following points:-

1. Centers identified for examination should be easily located.

2. Buffer PCs should be arranged.

3. It should be ensured that all the terminal/PCs are working at the time of Examination.

4, The examination shall be conducted at the centers which have high standards of infrastructure,
connectivity & power arrangements.
All emergency steps must be taken,

6. The onus of cancellations of any examination due to technical project problem shall be on the

apency.
7. The project shall commence from the date of issuing of work order and shall be completed as
per below-
a | lssuing advertisement T( Within a week aller issuing of work arder
Inviting application From the dale of issuing advertisement to one
month
¢ | Reconciliation of application fee and dafa base 15 days atter last date of form submissicn
Uploading / Issuing admit card Immediately after reconciliation
e | Conducting online exams 15 days after issuing / upleading admit card and
should be completed in 60 days
f | Disposal of representations Within 7 days of last exam
g | Declaring result " Within one week of deciding repre
h | Submission of ali reporis/Data | Within one moenth from the comp
process.

DABHARTI 2015 DOCUMENT's\Letter of Acceptance.docx



8. The payment schedule and terms shall be as per RFP
9. The project shall be carried out in utmost confidential manner. The responsibility of secrecy ol
question paper shall entirely be of the agency.
You are requested to sipn the agreement (draft agreement enclosed) within 15 days on Non
Judicial stamp paper of five thousand Rupees denomination.

W

Secretary
Rajasthan Municipal {Administrative & Technical) Service Selection Commiission

And Chairman
Rajasthan Municipal (Ministerial & Subordinate) Service Selection Commission

D:\BHARTI 2015 DOCUMENT's\Letter of Acceptance.docx
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HMeritTrac Services Pvi. Lbtd. - Invoice Wo. ' Invoice Date

4th Floox, Above Tatal Super store, MT16/04/0080 31.07.2016

8y.No.12/5, Kaikondarahalli,Varthux Hobli, Made of payment Payment Terms

Sarjapura Main Road, Bengaluru ‘-~ 560 035 CHQ/DD/EFT 15 Dpays Net

Buyer: Customer PAN

Local sSelf Government Rajasthan Customer POC ALKA MEENA

Director, Local Rodies,, PO/Contrack Ref# LOA Dtd 10/12/2015

. PO/Contract Date -
Wear Ciwvil Line Phatak, Jaipuzr- MeritTrac Conktact No: Senthil-9900021845
Services Description Amount
Online Test Final Billing on Cempleticon of all Formalities 37,107,358.75
Total 37,107,358.75
Scrvice Tax @& 14% 5,185,030,23
Swachb Bharat Cess @ 0.5% 185,536.,79
Krishi Kaylan Cess § 0,5% 185,536.79
' Grand Total 42,673,462 .56

amounkt Chargable (in words): RUPEES ¥OUR CRORE THWENTY STX LAXH SEVENTY THRER

THOUSAND FQUR HUNDRED SIXTY TWO AWD PALSE EIFTY SIX CNLY E & O,.H.

Bank Name: Yes Bank Limited Cheques/PD's to be drawn in favour of

Account Name: MERITTRAC SERVICES PRIVATE LIMITED "MaritTrac servicas private limited”
Account Typa: CURRENT ACCOUNT ‘
Account No.: 002281400000402

RIGS/IFSC Code: YESADR000022
Branch: Kasturba Road, Bangalore

Servica Tax Category: Maopower Recruibtmenl Service
Service Tax No, ! AACCM3521DSTOCI
PAN No. BACCM3521D

Declaration for Merirtlrac Sevvices Pvt. Ltd.
We declare thal this invoice shows the actual price of the ' .
servives described and that all particulars are true and correct, (:4

;ﬂjﬁi’ Authorised Signatory

India’s Largest Testing & Assessment Company CIN: L

ren

5 @ T e

o ?\Péﬁé‘}n/ﬁfﬂ?ﬁﬁ?EEﬁﬁTMENT ASSESSMENTS | EMPLOYEE ASSESSMENTS | GERTIFIGAT

MeritTrac Services Pvi, Lid., 4th Fluor, Above Tolal Supersfore, Sy No. 12/5, Kaikondarahali, Varthur Hobli, Sarfapura Main Re
Tel ; +91-80-71819100, Fax : +91-80-71818400
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MT16/04/0080 Dated 31,07.2016
Lacal Self Government Rajasthan
LOA Dtd 10/12/2015

N No of Rale per W QF

Date Particular Candidates Candifates Billing Amount
No Of Candidates Scheduled for Online Exam 67 AG7, 925,000
Total 67,467,525.00
5-Mar  j45% Biliing Upan Complition of Exam Batch 1 _ 100% " 727,500.00
6-Mar  [45% Billing Upon Camplition of Exam Batch 2 100% +76,500.00
12-Mar_ [45% Billing Upon Complition of £xam Batch 3 o 100% 5,260,500,00
13-Mar  |45% Billing Upan Complition of Exam Baich 4 100% 5,715,150.00
19-Mar  [45% Billing Upon Complition of Exam Batch 5 100% 5,528,375.00
20-Mar  [45% Billing Upon Complition of Exam Batch 6 B 100% 6,244,000.00
26-Mar  |45% Billing Upon Complition of Exam Batch 7 B 300% 3,384,500.00
27-mar  |45% Billing Upon Comglition of Exam Batch 8 100% 4,434,500.00
2-Apr |45% Billing Upon Complition of Exam Batch 9 o 100% 2,677,500,00
3-Apr  |45% Billing Upon Complition of Exam Baich 10 ) 100% 3,006,500.00
g-Apr [45% Billing Upon Complition of Exam Batch 11 _ 100% 2,243,500.00
10-Apr  |45% Billing Upon Complition of Exam Batch 12 100% 2,418,500.00
16-Apr |45% Billlag Upon Complition of Exam Batch 13 100% 2,643,200.00
17-Apr  [45% Billing Upon Complition of Exam Batch 14 100% 3,126,200,00
23-apr  145% Billing Upon Complition of Exam Baich 15 - - 100% 2,639,000,00
24-Apr {45% Billing Upon Complition of Exam Batch 16 100% 3,675,000.00
3n-Apr |15% Billing Upon Complition of Exam Batch 17 100% 1,767,500.00
Sub Tot=! 74) £7,467,925.00
Lesss Already Billed Batch 1 . /& 45% 2,307,375,00
Lesss Already Billed Baich 2 45 % 45% 2,644,425.00
Lesss Already  Billed Batch 3 45 % 45% 2,367,225.00
Lesss Already Billed Batch 4 45 % 45% 2,571,817.50
Lesss Already  Billed Batch 5 45 % 45% 2,937,768.75
Lesss Already  Billed Batch 6 45 % 45% 3,124,800.00
Losss Already  Billed Batch 7 45 % A45% 1,523,025.00
Lesss Already Billed Batch 8 45 % 45% 1,995,525.00
Lesss Already Billed Batch 9 45 % 45% 1,204,875.00
Lasss Already Billed Batch 10 45 % ] 5% 1,352,925.00
Lesss Already  Billed Batch 11 45 % 45% 1,009,575.00
Lesss Already Bilied Batch 12 45 % A5% 1,088,325.00
_ lesss Already  Billed Batch 13 45 % - 49% 1,189,440.00
lesss Already  Billed Batch 14 45 % 45% 1,406, 790.00
Lesss Already  Billed Bateh 15 45 % 45% 1,187,550.00
Lesss Already Billed Batch 16 45 % 45% 1,653,750.00
Lesss Already  Bitled Batch 17 45 % 45% 785,375.00
Suby Total (B} 45% 30,360,566.25
Total (A-B) 37,107,358,75
Service Tax @ 149% 5,195,030.253
Swachh Bhavat Cess @ 0.5% 185,536.79
Krishi Kalyan Cess @ 0.5% 185,536.79
Grand Total 42,673,462.56
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ANNEXURE

Vendors are required to adhere to the foll~i~~ without fail

Test Centres should be booked with proper agreement well in advance and the details of
the same along with Inspection Report mentioning the facilities/infrastructure available
should be provided to IIBF within 1 month of informing the schedule of examinations,
centres along with approximate number of candidates.

As far as possible the Test Centres should be in a centralized location with good
connectivity and all necessary infrastructure. In any case the Test Centres should be
within City limits.

Each Test Centre should have an Examination Controller(should be exclusively from the
Vendor and not in any way related with the Test Centre) with required knowledge in
handling online examinations who would be the final authority for the centre who should
also take necessary steps for the smooth conduct of the examinations at the test centre
including deployment of adequate invigilators/technical staff/floor supervisors, etc.

Ensure adequate number of Invigilators / Floor supervisors / Technical staff who has
experience in conducting online examinations arc deployed at each test centre.

a. The number of Invigilators / Test Administrators deployed for each Cabin/Room/Lab-
should ideally be 2 each for 24 candidates (To be increased depending upon the size
of the Cabin/Room/Lab and number of candidates),

b. If the Cabins/Rooms/Labs ate on different floors at Ieast 1 Floor Supervisor should be

deployed in each floor.

c. In addition to the above there should be adequate number of persons should be
deployed at the entrance of the venue to check the bonafide of the candidates before
allowing them to enter the venue and guide them to their respective Cabin/Room/Lab.

d. Adequate number of Technical Staff should be deployed depending upon the nunber
of candidates appearing.

Ensure to enforce rules for conduct of examination like not allowing mobile phones,
proper checking of Admit Letters and Id cards, maintenance of discipline etc. to maintain

sanctity of the examination.

Score card print out should be given to all candidates.

Any other steps required for the smooth conduct and maintaining sanctity of the
examinations as may be thought fit, '










AND WHEF S MU desires MeritTrac to perform candidate assessments in venue, as
described in detail in Anpexure T and MeritTrac has agreed to perform such services as
defined in the scope for MU;

AND ' the Parties have thaought it expedient to put forth the terms and corditions
in writing as hereinafter appearing

NOW IT IS HEREBRY AGREED BY AND BETWEEN THE PARTIES HERETQ AS FOLLOWS:
1. The Services

MeritTrac shall provide the services more particularly specified in Annexure I hereof
(the 'Services) to MU under this Agresment in the manner and of the terms &
conditions contained herein.

MeritTrac shall comply with the instructions provided by MU from time to time
relating to the performance of the Service, duties, and obligations under this
Agreement. The Services rendered by MeritTrac shall be subject to regular review by
MU and its decision as to the quality thereof shall be final and absolute.

2. Payment of Fees and Expenses.

In consideration of the Services to be provided by MeritTrac and performance of the
terms and conditions contained in this Agreement, Company shall pay to MeritTrac
such fees and charges as described in Annexure 2 hereof. The Fee shall be inclusive
of all expenses and charges, which may be incurred by MeritTrac during and with
regard to the rendering the Services or 1 result thereof.

Fringe Bencfit Tax would be extra as applicable as per Government of India rules and
regulations in force at the time of Billing.

Service Tax, if applicable would be charged additionally and would be applicable on
the total Invoice amount as per Government of India rules and reguiations in force at
the time of raising the invoice,

All payment by MU to MeritTrac under this Agreement will be made, subject to
deduction of all applicatle taxes, for the time being in force.

Payment Terms will be as per the terms defined in Annexure 2

3. Representations & Warranties
MeritTrac warrants and represents to MU that:

a} It has full power and authority to enter into this agreement and perform the
Services and it has necessary infrasiructure to duly perform the Services under
this agreement;

b) It shall render the services and perform its obligations and duties under this
agreement accurately and in accordance with insiructions, specifications,
procedures, standards, quidelines, Umeframe, if any as are issued from time to
time, by MU for the performance of the services to the satisfaction of MU

¢} It shall be responsible for payment of service, corporate and personnel taxes if
any, and shall indemnify and hold harmless MU for any liability in this connection;
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d} It shall perform the Services under this agreement in such manner as to not
adversely affect the reputation and the goodwill of MU or their business
associates;

e) It shall maintain proper and accurate records relating te the conduct of the
Services, if any, under this agreement duting the term of the this agreement and
shall at the request of MU provide to them, access to all the records and copies
for audit purposes;

f) It shall obtain all necessary Government and other regulatory approvals for
performance of the Services under this agreement.

Term

This Agreement shall commence on the date of its execution by the Parties, and shall
continue upto a peried of 12 months from this date subject to earlier termination in
terms of Clause 8 below. The agreement may also be renewed for a further period of
12 months on mutually agreeable terms and conditions upon expiry of this contract.

Review of Services, Records and Quality Standards

The Parties may constitute a co-ordination committee consisting of key personnet
from both the Parties. This committee will meet at such regular intervals as may be
mutually agreed, to discuss MU’s requirements, Plans, MeritTrac’s performance, MU’s
quality standards, change in MU's requirements, etc. MeritTrac and MU will appoint
one coordinator each, as a one-point contact for solving any issues pettaining to the
Services performed by MerilTrac personnel.

For the -assessments/processing conductad by MeritTrac, exclusively for MU, MU
reqauires the records to be maintained by MeritTrac in a specific manner and format;
‘MU shall indicate such requirements and formats, if any, at least 1 week prior to
commencement of such Services,

MU and MeritTrac will define acceptable Service Levels at every stage of the process
based on broad parameters of efficiency, turn-around fimes and accuracy.
Intellectual Property Rights.

It is agreed that the Tests{Assessment procedures, Templates and Question Bank are
to be provided by MU and the intellectual property rights of the test and all material

Involved in the designing of the test and cther material provided by MU belongs to
MU,

Confidential Information

Either party shall hold in confidence all confidential information obtained, received
from the other and shall net disclose the same to any third party without pricr written
consent of the other, during the term of this Agreement and for a period of 2 years
from the date of termination of this Agreement. Further, unless prior written consent
of the either party is cbtained, the other Party shall not use the above-mentioned
information for any purpose other than the purpose contemplated under this
Agreement,
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8.

“Confidential information” means all information, marked, designated as such by
either party in writing together with ali such information which relates to the business
affairs, products, developments, trade secrets, know-how, personnel, customers and
suppliers of either party or which may be reasonably regarded as the Confidential
Information of the disclosing party. This Clause shall survive the explraticn or
termination of this Agreement,

Termination

Notwithstanding anything contained in Clause 4, this Agreement may be terminated
by MU forthwith by a written notice after review at the end of 3 months from the
date of Agreement if it is not satisfied with the services being rendered by MeritTrac
and by giving 60 days notice peried. MeritTrac may terminate this agreement by
giving MU a written notice of 60 days. Neither party is lable to pay for damages o
other party, resulting from such termination.

Either Party may immediately terminate this Agreement in case the other Party has
committed breach of any of the terms and conditions of this Agreement and such
breaching Pariy has not incurred such breach within a period of Thirty (30) days from
the receipt of written notice from the aggrieved party requesting it to do so,

Either Party shall have the right to immediately terminate this Agreement hy giving
written notice in the following case:

(a) The other Party mekes an assignment for the benefit of its creditors;

{b) The other Party goes into liquidation, cr a winding up order is made against it, or
it suffers the appointment of a receiver, trustee or similar officer for the whole or part
of its business or  els, or it files a petition seeking reorganization, composition or a
similar relief, or it takes any action under any law regarding insolvency.

Either party may terminate this Agreement for convenience upon giving (60} days
written notice to the other party.

Effect of Termination:

Upon expiration/termination of this Agreement
i.  Each Party shali immediately make payment of the sums owed by it to the
other Party prior to such termination;
ii. Each Party shall promptly deliver to the other Party all data and other
information acquired/prepared/generated/ developed by it pursuant to this
Agreement,

9. No Partnership

Nothing in this Agreement construes to make either party a partner, an agent or legal
representative of the other for any purpose. Neither Party has any right or authority
to accept any service of process or to receive any notices on behaif of the other Party
or to enter into any commitments, undertakings, or Agreements purporting to
obligate such other Party in any way, or to amend, modify or vary any existing
agreements to which such other Party may be a Party, Each Party will be solely
responsible for compliance with any laws, decrees, regulations or orders affecting the
agents, representatives, advisors, employees or workers of such Party, and wilt hold
the other Party harmless from any claims whatsoever arising in connection therewith,
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10 Non-employment

Each Party shali recruit/employ its own employees for the purpese of cairying aut its
responsibilities/cbligations under this Agreement and such persons shall not be
deemed to be the employees of the cther Party for any purpose whatsoever, either
during the term of this Agreement or thereafter. Each Party shall hold the other Party
harmless against any claims made by any employee of such Party, against the cther

Party.
11 Force Majeure

Neither party shall be liable for any delay or failure in performing any of its
obligations hereunder, if such delay or failure either wholly or partly is due to Force
Majeure conditions such as floods, earthquakes or other acts of God, or any acts of
governmental body or public enemy, wars, riots, embargoes, epidemics, fires or any
other causes, circumstances or contingencies beyond the control of such party.

The party affected by such Force Majeure condition shall forthwith notify the other
Party/Parties, of the nature and extent thereof, In writing, within fourteen (14} days
after the occurrence of such Force Majeure condition and shall, to the extent
reasonable and lawful under the circumstances, use best efforts to remove or remedy
such cause with all reasonable dispatch.

If the Force Majeure condition in question prevails for a continuous period of one (1)
month, the parties affected by such condition shall enter into bona fide discussion
with a view to alleviating its effect on this agreement by agreeing to such alternative
agreement as may be fair and reasonable.

12 Assignment

Neither this agreement nor any of the righis, powers or abligations created herein
may be assfgned in whole or in part, by eithet party without prior written consent
from the other.

13 Waiver

Fallure of either Party at any time to require performance of any provision of this
Agreement shall not affect the right to require full performance thereof at sny time
thereafter, and the waiver by any party of a breach of any provision shall not be taken to
be a waiver of any subsequent breach thereof or as nullifying the effectiveness of such
provision.

14 Amendment

This Agreement shall not be amended, altered or modified, or any provision herein shall
not be walved except by an Instrument in writing expressly referring to this Agreement
and signed by the duly authorized representatives of both the Parties, and no verbal
Agreement or conduct of any nature related to the subject matter hereof or to the
refationship between the Parties will be considered valid enforceable.

15 If any part or provision of this Agreement not being a fundamental nature is held illegal
ar unenforceable, the validity or enforceability of the remainder of this Agreement shall
not be affected if such part, term of provision is severable from the rest of this
Agreement without altering the essence of this Agreement. If such part, term or provision
is not so severable, then the whole of this Agreement shall stand terminated, unfess the
Parties thereupon negoliate in good faith in order to agree to the terms of a mutually
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satisfactory provision, achieving as nearly as possible the same commerdial effect, o be
substituted for the provision so found to be invalid, illegal or unenforceable.

16 The clauses, headings and paragraphs contained in this Agreement are for general
reference and guidance and shall not be conclusive as to the meaning or the
interpretation of this Agreement.

17 This Agreement has been executed in two (2) counterparts, each of which shall be
deemed an original, and each of which shall constituta one and the same instrument,

18 Any notice or other information required cr authorized by this Agreement to be given by
either Party to other may be given by hand or sent by registered post A.D., or by courier,
or by facsimile transmission or comparable means of communication to the ather Party at
the follewing Address.

MU: The Manipal University
University Building, Madhavnagar, Manipal — 576104
Fax: 0820 - 2570062

MeritTrac: MeritTrac Services Pvt. Ltd
86, "Sahana” II Floor, Gandhi Bazaar,
Basavanagudi, Bangalore 560004.
Attention: Mr, Madan Padaki
Fax: 080-26526554

19 Dispute Resolution

All disputes, differences of opinion and controversies arising hetween the Parties out
of this Agreement shall be resolved amicably, failing which they shall be finally settled
by a sole arbitrator appointed by the Parties. The Arbitration shall be conducted in
accordance with the Arbitration and Conciliation Act, 1996 or any amendment thereof
for the fime being in force. The award of the arbitrator shall be a reasoned award
and shall be final and binding cn the Parties. The arbitration proceedings shall be
conducted and the award shall be rendered in English Language. During the
pendency of any arbitration proceedings, the Parties shall continue to perform their
respective obligation under this Agreement.

20 Governing Law

This Agreement shall be governed by the Laws in India and each of he Parties
submits to the jurisdiction of the courts of Karnataka.

For Manipal University For MeritTrac Services Pvt. Lid.
By

b,

Dr. H. Vinod Bhat

Registrar CEO
Date: 27th Feb. 2008 Date: 27th Feb. 2008
REGISTRAR

MmAaNPAL UMIVERSITY
MANIFAL
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ANNEXURE

Scope of Work

Pre Test Activity

4«4 ¢ o & * € O s » 5 & ® 9

Receive Applications from AO
Scan Applications

Convert scanned data in student database consisting of phiota and signature as well

Handover Data to AO

Raceive applications database , photo and signature from AO
Create schedules in OTBS

Host OTBS

Retrieve OTBS booked data

Generate and email hall tickets on 2 mail ids

Host Hall tickets on site

Support students using iseva inbound cails

Support for reschedules

Make available secured centre infrastructure to COE

Actual Test Activity

Verify student details

Register valid students , capture photo and fingerprint
Conduct Test

Take attendance

Generate score sheet and Take stue  t'ssig  sreonthe s
Support for student grievance, feedback , exceptions
Record test proctoring using IP camera

Post Test Support

Merit List Generation support
Counselling support
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MT17/62/0098 Dated : 31.05.2017

annip:ll University f//a MANTPAL ACADEMY OF HIGHER EDUCATION

R

Amendment Date ; 15,12.20°7

Partiv .. . ) No of Candidates

Cost Per Candidates

Total Cost

No of Candidates Scheduled in Apr'17

Mo of Candidatrs ©abednlad in Maw']7

317,21,534.00

Total Cost i7,21,534.00
Service Tax @ . ov 44,471,015
Swatch Bharat Cess @ 0.5% 1,58,608
Krishi Kalyan Cess @ 0.3% 1,58,608
[Grag A Tmet 364,79,764
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This Memorandum of Understanding is made and entered into at Mumbai, on this 1* day of March 2014
BETWEEN

THE MUNICIPAL CORPORATION OF GREATER MUMBAI, a Corporation constltuted by the Mumbai Municipal Corporation Act
hefbinafter referred to as “the Corporation” (in which expression are included, unless such inclusion is inconsistent with the
context, their successor or successors and assigns) of the FIRST PART and represented by Shri.Kiran Achrekar the Deputy
Ml[l[;":’pa' Commissioner (General Administration) hereinafter referred as D.M.C. (GA) {which expression shall unless repugnant
to the context or meaning thereof be deemed to mean and include the successor or successors) for the time being holding the
office of the Dy. Municipal Commissioner (GA) of “MCGM” having office at 6™ Floor, MCGM Head Office Mahapalika Marg,
Muiinbai 400001 (hereinafter referred to as “MCGM” which expression hereof includes its successors, administrators and assigns
known as-the Party of the First Part having its registered office at Head Quarter, Mahapalika Marg, Mumbai C.ST. 400 001.

i

- AND .
i Shri. Nagendran Sundararajan (Executive Vice President) and residing at Bangalore on behalf of MeritTrac Services
Private Limited a company incofporated under the provisions of the Companies Act, 1956, having its Registered Office at No.
125/1 18, 'G.K Arcade’y;1% Floor, T. Mariappa road, 1* Biock, Jaynagar, Bangalore-560 011 (which expression shall unless
repugnant {h'é tuntexf*'dr neaning thereof be deemed to mean and include the successor or successors) for the ti e bemg
haolding th 5c;)fﬁte of the M iut ac Services Private Limited as aforesaid (hereinafter referred to as “MeritTrac”
Paﬂy of the, {econd Pa\ﬁ‘e i '

; “" A

Dy Mumcnml Commissioner
(Generat Administration).
Raaiciant Cornucation 6f Brpaumumbal
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WHEREAS The Municipal Corporation of Greater Mumbai hereinafter referred to as “the MCGM" is a body corporate
having perpetual succession and a comimon seal constituted under the Mumbai Municipal Corporation Act, 1883 as well as the
Planning Authority for the City of Mumbai as contemplated under the provisions of the Maharashtra Regional and Town Planning

Act, 1966,

AND WHEREAS the Municipal Commissioner for Greater Mumbai has Interalia deputed his powers under Section 56 as

contained in Chapter Il of the Mumbai Municipal Corporation Act, 1888 to the Dy. Municipal Commissioner (GA).

AND WHEREAS MeritTrac is India's Leading Competence Assessment Company which provides various pre-recruitment
processing services to help MCGM's process applications through the recruitment funnel and make firmed decisions about the

people they plan to hire through the use of scientifically designed assessments.

AND WHEREAS Municipal Corporatien of Greater Mumbai jointly with MeritTrac wants to facilitate large number of:-
applicants throughout the State of Maharashtra, who aspire to joint MCGM.-for the past of Clerk, by providing facility to aspiring
candidates to fillin the application form, submit it with the requislte application fee, serutinize them, make an arrangements for
conducting of Exam, conduct examination, generate and publish Merit List, eligible candidate list, cut off list, seleclion list etc.

for the recruitment process.

AND WHEREAS Municlpal Corporation of Greater Mumbai has entrusted MeritTrac with responsihility of designing,
developing the software appiication that facilitates date entry and uploading the data of application forms of the candidates an
a central portal, facilitate acceptance of application forms atong with application fee, allocate seat numher to the candidates,
conduct On line Fxamination, generate and puklish merit fist, eligible candidate list, cut-off [ist, walting list, selection list for

recruitment process.

AND WHFREAS MCGM desires MeritTrac to perform candidate assessments in MeritTrac Assessment Zone/Consultant
Jocation/neutral venue, as described in detail in Annexure-l which is enclosed herewith in present agreement and MeritTrac has

agreed ta perform such services for MCGM on a non-exclusive hasis,

AND WHEREAS MCGM desires MeritTrac to perform candidate assessments In MeritTrac Assessment Zone/Consultant
location/neutral venue, as described in detail in Annexure-l which is enclosed herewith in present agreement and MeritTrac has

agreed to perform such services for MCGM on a non-exclusive basis.

AND WHEREAS the Ch. P, 0. Dept. has put up proposal fo award contract envisagad in this MOU before the competent
authority 25 received from MeritTrac and the same is approved under No, AMC/C/9348 did, 28" February 2014 by A.M.C, {City)/
M.C,

AND WHEREAS the Parties have thought it expedient to put forth the terms and conditions in writing as hereinafter.

NOW THESE PRESENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:-

1. e recitals hereinabove enumerated shall be deemed to form pa
terms and condttlon§ gf fﬁrs Mem\::ra\iu of Understanding.
12

2.

A

Dy. Municipal Commissioner
(Ueneral Administration).
Municioal Corporaten of Brilteumu




21 MeritTrac shall provide the services more particularly specified in Annexure- hereof { the 'Services') to MCGM under
this Memorandum of Understanding in the manner and of the terms and conditions contained herein.

2.2 MeritTrac shall comply with the specifications /instructions provided by MCGM from time to time relating to the
performance of the Service, duties and obligations as detailed in Annexure-l of this Memorandum of Understanding. The

Services rendered by MeritTrac as per commercially reasonable, industry acceptable standards.

3, Payment of Fees and Expenses.

34 In consideration of the Services to be provided by MeritTrac and performance of the terms and conditions contained in
this Memaorandum of Understanding, MCGM will pay to MeritTrac such fees and charges as described in Annexure-i anncxed
to this Memorandum of Understanding. The Fee shallinclusive of all expenses and charges, which may be incurred by MeritTrac
during and with regard to the rendering the services or as a result thereof,

3.2 Service Tax would be extra and would be applicable on the total invoice amount incuding the reimbursement amounts

as per Gavernment of India rules and regulations in force at the time of vaising an invoice.

4. Representations & Warranties
4.1 MeritTrac warrant and represent to MCGM that:

a) It has full power and authority to enter into this Mol and perform the Services under this MOU,

h) It shall maintain proper and accurate racords relating to the conduct of the Services, if any, under this
Agreement duringthete  of this MOU and shall at the request of MCGM, provide to them, access to all the record and copies
to the extent as pecessary for the audit purposes; '

c) It will obtain all necessary Gavernment and other regulations approvals for performance of the Services under

this MOU, if any.

4.2 MCGM represents
According to provision prescribed under Sectlon 56 as contained in Chapter 1l of the Mumbai Municipal Corporation

Act, 1888, Dy, Municipal Commissioner {GA) on behalf of MCGM has full autharity, power Lo enter into agreement.

5. Validity
51 This MCU will comimence on the date of its execution by the Parties and the same will remain In force for one year in

narmal course hut may be extended till completion of project, if the praject is not complete in the specified one year time,

5.2 Both parties agree that this MOU shall be extended as may be mutually agreed upon between the parties, in writing.
B. Review of Services, Records and Quality Standards
6.1 The Parties may constitute a co-ardination committee consisting of key perssnnel from both the Parties as applicable.

This committee will meet at such regular intervals as may be mutually agreed, to discuss MCGM Service's requirements, plans,
MerltTrac's performance, MCGM quality standards change in MCGIM requirernents, MeritTrac and MCGM wili appoint one co-
ordinator each, as a one point contact for solving any issues pertaining to the Services under this MOU,

6.2 MCGM and MeritTrac will define commercially reasonable, industry acceptable service Levels stand

Dy, Muoaicinal Commissianer
(Ganeral Administcatsnn
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7.1 It is agreed that the Tests/ Assessment procedures, Templates, Question Bank and the Online Test Defivery engine (if
deployed) by MeritTrac an behaif of MCGM is licensed by MeritTrac to MCGMs. This is no way means any sale or transfer of
ownership or transfer of Inteillectual rights to MCGM. MCGM shall be licensed solely ta use the same in accordance with the
terms of the Mol.,

7.2 The intellectual property rights of the test and all material involved in the deslgning of the test and other material
provided by MeritTrac to MCGM and its administration on candidates belongs to MeritTrac, Nothing in this MOU shall prejudice
or affect MeritTrac's right to use the same.,

7.3 MCGM shall have rights and MeritTract's shall provide access to alt information regarding to applications and forms
received by them on behalf of MCGM and also shall provide their scrutiny report, examination centers, attendances sheets,

resulis ete; in respect of this projects, which more particularly describing in Annextu  of this pretenses.

8. Canfidential Information

8.1 MeritTract's shall hold in confidence all confidential information obtained, procured, received [rom the other in respect of
this project and shall not disclose the same to any third party, In the event of breach of this  MeritTract's sllallziiab\e for
criminal prosecution before appropriate court of law,

8,2 "Confidential information” means al! information, marked, designated as such by MCGM with alf such information which
relates to the business affairs, products, developments, trade secret, know-how, personnel, MCGM and suppliers of either

party or which may be reasonably regarded as the Confidential Information of the disclosing party.

9. Indemnity

The Party of the Second Part shalf keep the Municipal Commissioner, his officers & Servants harmless & indemnified
from & against any loss, suits, charges, claims and demands of whatsoever nature preferred or made by any person or persons
whomsoever by reasons of the Municipal Commissioner allowing the Party of the Second Part to provide services mentioned in

Annexure-l.

10. Termination
10.1 MCGM may imimediately terminate this MOU in case the ather Party has cammitted breach of any of the terms and
conditions of this MOU and if contractor has not cured such breach within a peried of Fiftcen {15) days from the receipt of

written notice from MCGM and MCGM may terminate the cantract forthwith.

11. Assignment
Neither this MOU ner any of the rights, powers or obligations created herein may be assigned in whole or in part, by

elther party without prior written consent from the other.

12. Amendment
This MOU shall not be amencled, altered or modified or any provision herein shall not be waived except by an
instrument in writing expressly referring to this MOU and signed by the duly authorized reprasentatives of both the Parties and

no verbaf Agreement or conduct of any nature related to the subject matter hereaf or to the relationship between the Parties

;
ntire

\:'\.‘E k

D)
Moy .\t
MOtbre

L.B'_'\“.\gm

[

Dy, Musicios] Commissieser

(Grnniwrs

funicip! Corporanon of Drileasumbod
b i

Administrution),




This MOU sets forth the entive understanding and agreement of the parties as to the subject matter of this MOU and
supersedes all oral and written agreement between the Parties regarding the subject malter. It may not be changed orally but
only in writing signed by both the Parties. The terms of {his MOU will govern all services undertaken by MeritTrac for MCGM
and shall supersede any terms and conditions given anywhere else in connection with the wark to be performed under this

MOU,

14, Headings
The causes, headings and paragraphs contained in this MOU are for general reference and guidance and shali not be conclusive

as to the meaning or the interpretation of this MOU.

15, Publicity
During the term of this MOU MeritTrac as autharized by MCGM to use the logo & Name of MCGM, in connection with
material that used for this project by MeritTrac. This MOU shall not give MeritTrac any right, copyrights, interest or clalm an Logo

and name of MCGM.

16. Notice
Any notice or other information required or autharized by this MOU to be given by either Party to other may be given
by hand or sent by registered post A.D., or by courler or by facsimile transmission or comparable means of communication to
the other party at the following address.
MCGM ;- Municipal Corporation of Greater Mumbai
Head Quarter, Mahapalika Marg,
Mumbai C.5.T. 400 001,
Merit Trac :- MeritTrac Services Pvt. Ltd.
#125/1-18, G.K. Arcae, 1% Floar,
T. Mariappu Road, 1# Block, Jayanagar
Banglore 560011.
17. Dispute Resolution
All disputes, differences of opinion and controversies arising between the Parties out of this MoU shall be resolved
amicably, failing which they shall be finally settled by a sole arbitrator appointed by the Parties. The Arbitration shall be
conducted in accordance with the Arbitration and Concilistion Act, 1996 or any amendment thereof for the time being in force.
The award of the arbitrator shall be a reasoned award and shall be final and binding on the Parties. The venue of arhitration will
be Mumbai. The arbitration proceedings shall be conducted and the award shall be rendered in English Language. During the

pendency of any arbitration proceedings, the Parties shall continue to perform their respective obligation under this MOU.
18, Gaverning Law
This MoU shall he governed by the Laws in India and each of the Parties submits to the jurisdiction of the courts of

Mumbai.

19, Counterparts

Dy. Muaicipul Comnyissioner
(General Adiministrudion),

Municipat Corpartion of Briamunibag




20. The lepal charges, stamp duty and registration charges of this Memorandum of Understanding shall be borne and paid

by the Party of the Second Part.

(N WITNESS WHEREOF THE PARTIES HERETO HAVE HEREUNTO SET AND SUBSCRIBED THEIR RESPECTIVE HANDS AND SEAL THE
DAY AND YEAR FIRST HEREINABOVE WRITTEN.

THE S1GN, SEAL AND DELIVERED

By the within named N

—
Shii Kiran Achrekar Dy, Municinal Commsissianer
D.M.C. (G.A) (Oceenl Admnistration),

BT el % g s . :
B pad Corporaiian of Bribianmen e

on behalf of The Municipal Corporation of Brihan Mumbai fei—"

In the presance of

1. M@;&

—
7
L

- .

THE SIGNED, SEALED AND DELIVERE%

By the with name
. WY l,»\&.’, L

. Shri. Nagendran Suda; ar . G
- -Executive Vice President

" on behalf of MeritTrac Services Private Limited
In the presence to

1

DATED THIS 1% DAY OF MARCH 2014
BETWEEN

Muni'cipal Carparation of Greater Mumbai
AND

MeritTrac Services Private Limited

Memorandum of Understanding

Shri Uday Kedar {Law Officer),
Municipal Corporation of
Greater Mumbal, Fort,
Mumbai - 400 001.
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ANNEXURE -1

Scope of Waorlc

1. Design and host an end-to-end Online Application System on behalf of MCGM which should include online application

form {to be filled in English) Online payment gateway/challan, generation of e-halt tickets, Online exam booking system.

2. Online Examination Bookings System (QEBS)- if exams are beyond 4 days. Allow test takers Lo register and take test of
their preferred date, time and test centre location. Cnline Examination Booking System application ensures the high

satisfaction among candidates as the seats are hooked in real time.

3. Test Locations : The list of proposed exam citles are as follows

Ahmednagar Aurangabad Jalgaon Kalyan

Kolhapur Mumbai Nagpur

Nasik Navi Mumbai Fune Ratnagiri Satara Solapur Thane

4. Batch scheduling based on  igraphy planning (as per suggested solution by the service provider)
d. Methodology used for batch scheduling

b, Priorities considered for scheduling candidates

5. Venue ldentification
a. Physical layout requirements of test centers in which service provider proposes to conduct the examination. Include
Va description oft-he reception area and the workstations
b. Getting test centras in compliance with test requirements
C. Ensuring test quality, security and procedures related to deterring, detecting and pro-actively handling the possibilities
of test fraud.
d. Describing the internet connectivity, networks and servers service provider will provide at each test center in parametric
terms and the corresponding efficiency implication .
e. Describing the technelogy solution service provider will provide Tn areas where internel connectivity is not stable
f. Pescribing how scrvice provider will monitor test activity at the centers. Include a description of how this activity will

be recorded and the role of the test administratar and how service provider will minimize disturbances in the test area

6. Question Bank and Question Paper -Design and generation of requisite sets of eguivalent ltems
a. Question Bank development would include writing, pre-testing, evaluating and operationalizing multiple choice
guestions suitable for use In administration of computer based test. Service provider will ensure that the questions are criginal
and have not been copied or just figuratively modified from the publicly available ones. The guestions should be socially
acceplable and should not be persenal in nature against any individuals

h. Service provider should provide substantiated information on the following

L Methodology on develaping ltems

Dy,
(i
hunicipal

ni




b. Service provider shoulfd identify the processes invelved in ensuring the quality and availability of required test

center.

8. Proctor tralning and center readiness activities
a, Service provider should detail the quality of proctors used in examination
b. Service provider shoutd detail the process employed in training and managing the availability and readiness of

test proctors,

C. Each venue to have event manager deployed from the service proviAder whao would be in charge on that venue.
9. Computer Based Exam delivery-in Marathi language only

a, Test will be delivered at a Test Center and the candidates will access the test through a computer.

b. Service provider should detail the architecture of test delivery

c. Test to be conducted at Stable connectivity cenlers and not in any Cyber Cafe

d. Secured delivery of Question Paper: The Authoring terminal sat up can be done at service providers premises.

MCGM may also insist the service provider to set up the Authoring terminals at MCGM for secured delivery of Question Paper,
particularly when the Question Paper conterit is required ta be kiown enly to authorized MCGM afficials. The service provider

should be able to meet the Authoring requirements of MCGM as and when required.

10. Typing test : a detafled Deme has te be shown and approved by MCGM before going Live.

a. 10 minute Marathi and English language each to be typed using hormal English Keyhoard.

11. Equating & Result processing

a, Service provider should detall-the method used in generating rank list for the multi-batch examination

b, Service pravider shouid highlight its capability and experience of having used the suggested rank list generation

process

12, Test Matrix :

Fruest Details Fotal Duration

Typing Test Marathi-10min | English-10min | 20 min

‘Written Test-MCQ {Verbal,GK, Logical Reasoningfor )60 min 60 min

the post ff clerk in MCGM L |
80 min

- —1




ANNEXURE Il

Commercials

75,001 to

Activity Min 25,000 25,001 to 50,001 to 1,00,001 and
(Pricc per 50,000 {Price 75,000 (Price |1,00,000 above (Price
candidate per candidate | per candidate | {Price per per candidate
scheduled) {In | scheduled) {In  |scheduled) {In| candidate scheduled) (in
INR} INR) INR) scheduled) (In | EINR)

INR)

Note:-

Cnline Application form : l
development, payment
gateway/recanciliation, helpdesk,
application processing, admit card
upload, content generation,
equating, venue identification,
computer based exam
administration, Typing Test of 10
Minutes each in Marathi and English
result processing, merit list
generation as per GR.

Any additional scope not covered under this proposal would be charged extra at mutually agreed prices

—  There would be a minimum billing of 25,000 candidates

—  Billing for exam delivery would be on per candidate scheduled for the exam basis i.e, per admit card issued

— The above price is exclusive of tax. Taxes if applicable wiil be charged to the extent of rate as on the date of

invoicing.

—  No extra cost to be chargeable from MCGM as welf as Candidates

— In case MCGM further wants to extract any report for any RTI or any other querles then MeritTrac would be

responsible to furnish the data.

— Al admit cards will be uploaded online only in case of Physical delivery postage will be charged extra.

Payment Terms :
1.
2.

earfigr).—
. EFe T

Online Application going Live-10% of the min slab,

On Admit Card generation and sharing of venue beoking details to MCGM-10% of total contract value against
PBG validity up to the date of exam

Alter the delivery of MCQ exam and typing test-40% of the total contract value would be paid

After the sharing of final results — balance 40% + differential amount depending on the total contract value

would be paid {differential amount is the sum of total contract value at actual - Sr. 1:10% of the min slab paid

.

NI
sfunicipal Coamnuissionsy

Dy ! :
' vl ,-“nlministmhan).
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M'114/04/0012 Dated: 15/07/2014
Municipal Corporation of Greater Mumibai (BMC)
No: MPR/9925

. Minimum | Price per

Particular Number candidate Amount
Examination for Clerical drive 2014 { 26,786,150.00
A:10% Online Application going live 2,678,615.00
B: 10% upon generation of Admit cards and sharing of Venue details 2,678,615.00
C: Less: billed vide invocie # MT13/12/0048 $95,000,00
- T 4,362,230.00
Total Se..... ... _ 2.36% 539,171.65
Grand Total 4,0n1 A1 g3
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A Cducational Initiative of SEBI

MISNM/RO/GPG/2014/47/2157
11th September, 2014

Tg,
MeritTrac Services Put, Ltd

125/1-18 2nd Floor, G K Arcade,
T Mariappa Road, Lst 8lock,
layanagar, Bangalore- 560 011,
PH' +91 {80) 4013 0200

Subject: - NCFE-NFLAT 2014-15

Please refer to your Expression of Interest (EOI no MT/EA/14-15/E0/ 14NISM170E dated 1st July 2014
and Request for proposal (RFP) no MT/EA/14-15/14NISMO354E dated 1st September, 2014, We are
delighted to inform you that you have been chosen for the National Centre for Financial Education -
Nationai Financial Literacy Assessment Test (NCFE-NFLAT 2014-15) for schoo! students across India.

This work order is based on your financial bid of Rs 196/- (Rupees one hundred and ninety six anly} "per

student scheduled” for totel student of one lac for the exam.,

The assessment test should be in line with the terms and condition mentioned in the Expression of
Interest (ECI) released on 117 June, 2014 and Request for proposal (RFP) released on 19" August 2014
and as agreed by MeritTrac Services Pvt. Lid with a letter received on 3% September, 2014 reconfirming
the same.

The NCFE-NFLAT 2014-15 exam would be conducied on 6th and 7th December, 2014.

We invite your team to the Project kickoff meeting to discuss and finalize the implerentation schedule
for NCFE-NFLAT 2014-15 at 10.00 A.M on 157 September, 2014,

Yours Sincerely,

G.P Garg
Registrar

Head - National Centre for Financial Education

NISH Bhavan, Biot Mo 32, Sactor- 17 vashi Nav Mumbae 4006 703
Tel 02266735100 - 08 Fax 02265735110 Web wwwnism acn







M/s. MeritTrac Services Private Limited, a company having its registered olfice at 4th iloor,
‘Total Super Store, Sy No.12/5,6,7 & 14, Sarjapur Main Road, Varthur [lobli. Kaikondarahalli,
Banpalore, Kamataka - 5600135 , (hereinalter teferted Lo as the “*ECA”, which expression shall
unless it is repugnant Lo the subject or context or meaning thereol be deemed to mean and include
its executors, adminislrators, local representatives, successors-in-interest and permilted assigns)
duly tepresenled by its director/ authorized representative Mr. Daljeet Singh as authorized vide
hoard resolution dated 25% January, 2016 & authority letter dated 25" October, 2016, ol the OTIIER
PART.

The First Party and the Second Parly shall be collectively referred to as the “Parties” and
individually as the “Party™.

WHEREAS, the Recruitment Cell had invited applications for six post groups vide its
advertisement no. 1/2016 dated 16™ July 2016 (“Advertisement™) published in the Employment
News and other leading newspapers and in responsc to the Advertisement, 1,83,698 (one lakh eighty
three thousand six undred and ninety eighf) valid applications have been received for the said six
pOoSL groups.

AND WHEREAS, the preliminary examinations for said applicants in six post groups (hereinafter
referred 1o as “the Examinations”) are to be conducted as per syllabus and scheme of the
[xaminations prescribed by the Recruitment Cell as provided in Annexure 2 of this Agreement and
are te be held in five (5) cities namely Delhi, Mumbai, Kolkata, Chennai and Guwahati (hcreinafler
collectively referred o as the “Cities™).

AND WHEREAS the post group-wise/centre-wise break-up ol the candidates registered [or the
Examinations lor various post groups for which the Examinations are o be conducted is annexed
herewith at Annexare 3 of this Agreement.

AND WHEREAS, the Recruitment Cell desires to engage the ECA to perform certain services as
arc described in Annexure 1 (Scope of Work) of this Agreement.

AND WHEREAS the ECA has the requisite expertise, specialized knowledge and experience in
the field and also has the desired skill and knowledge to provide the said services.

AND WHEREAS based on the representation of the ECA the Recruitment Cell proposes to engage
ECA and ECA accepts its engagement to provide the services as enumerated in Aimexure 1 hereof
to the Recruitment Cell and therefore Recruitment Cell and the ECA arc now desirous of entering
into this Agreeinent to record their understanding, define their mutual rights and obligations and the
terms and conditions of ECA’s engagement with the Recruitment Cell.

NOW, THEREFORE, in consideration of the mutual promises and undertakings of the Parties,
and for other good and valuable consideration, the receipt and sufficiency of which are
acknowledged, the Parties agree as follows:

1. The Parties acknowledge that this Agrcement shall not constitute a commitment to purchase
or perform any particular services. Recruitment Cell shall only be committed to purchase
services and ECA shall only be committed and authorized to perform such services where
such services are in accordance with the Scope of Work. It is further agreed between the
Parties that CCA shall devote its best eltorts towards the performance of his duties under
this Agreement and shall perform them faithlully, diligently and in the best interest of the
Recruitment Cell.

s — 'I -
TS - [ .

3]




t

[

ECA shall carry out the services as have been detailed in Annexure 1 of this Agreement or
as maybe mutually agreed upon between the Partics, ECA agrees to comply, in performimng
this Agreement, with all applicable laws, including. without limitation, all statutory aud
regulatory requirements (it any). ‘

During the term of this Agrecment, ECA shall not assign, transfer any of his duties and
responsibilities under this Agrecment to any third parties without the prior written consent
of the Reeraitment Cell. Further, ECA, during the term of this Agreement, shall not engage
in such other assignmeni whereby there might arise conflict of interest with the Recruitment
Cell.

The ECA further agrees to underlake execution of the work on a turn-key basis and the
Recruitment Cell agrees 10 pay a fixed fee of

(“Fec”), excluding any applicable taxes, to ECA on the successiul
completion of the work as emmerated in Annexure 1, to the satisfaction of the Recraitment
Cell. Tt is hereby understood between the Parties that the applicable withholding tax (if any)
shall be deducted from the Fee.

Except as sot forth in this agreement, ECA. makes no warranlics to Recruitment Cell, express
or implied, with respect to any services or deliverables provided hercunder ot under scope
of work, including, without limitation, any implicd warranties of merchantabilily or fitness
for a particular purpose. All such other warranties arc hereby disclaimed by ECA.

The Recruitment Cell may, at the request of ECA, make an advance payment o[ 25% (twenty
five percent) of the amount payable to ECA, in term of this Agreement, after the list of
examination centres/venues has been made available to the Recrnitment Cell/ Secretariat
and the dates of the Examinations have been finalized and (he same has been intimated to
the Recruitment Cell. 1t is however clarified that such advancc shall be made by the
Reeruitment Cell only against the receipt of a bank guaranlee (of a nationalized bank) of an
equal amount by the Recruitment Cell and valid till the 30M day after the last day of
declaration of all results.

Tt is agreed and understood between the Partics thal the Recruitment Cell shall not be liable
to pay any other amount to ECA except for the Fe¢ and further the ECA js not authorized to
incur any other costs or expenses without prior written approval of the Recruitment Cell.
Furthermore, ECA shall solely be responsible for any manpower, equipment, etc. required
for the performance of its obligations under this Agrecment at no additional cost to the
Recruitment Cell apart from the agreed Fee.

As time is of cssence for this Agreement, it is hereby agrecd and understood that ECA shall
complete the entire examination process for all the six post groups and shall make available
post-wise merit lists to the Recruitment Cell no later than 31% December 2016 (“Deadline™).

In the event, ECA is unable 1o perform and complete its obligaiions, as staied in this
Agrecrent, then notwithstanding any other right or remedy the Recruitment Cell may have
at law and equity, a penally of INR 5000 {Indian Rupces Five Thousand Only) per day
(“Liquidated Damages™) subject to a maximum of Rs. 55 lakhs (Rs. Fifty Five Lakhs Oniy)
shall be payable by ECA to the Recruitment Cell for cach day of delay beyond the Deadline
date. Further, in the event ECA is unable to meet the Deadline, the Reeruitment Cell shall
have the right to terminate this Apreement at its sole discretion. ECA acknowledges that the
Liquidated Damages are reasonable and a genuine pre-cstimate of the loss and damage that
will be sutfered by the Recruitment Cell, in the cvent it is unable to perform the worl

timely manner. %’&ijj,
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9.

10

11

13.

14.

15,

16.

It ix hereby agreed between the Partics that ECA shall submit a performance guaranty 1o the
Recruifment Cell which is cquivalent to 7 % (seven percenl) of the value of the work
contemplated in terms ol this Agreement, within two (2) weeks ol entering inlo this
Agreement. The performance guaraniee shall remain vahd for a period of two (2) years from
the Effective Datc,

It is hereby claritied that in the cvent. ECA is unable to provide the performance guarantee
within the said period, the Agreement may be terminated by the Recruitment Cell at its sole
discretion.

1t is hereby agreed and understood between the Parties that ECA shall conducl the
Examination(s) again, solely at its own cost, in the event any Examination is to be held again
due (o any irrcgularity/ infirmity in the conduct of the Examination(s) or declaration of
results thereof or for any reason impinging upon the integrity or legality of the
Examination(s) process or denial of fair treatment to any candidate after the stage of issuance
of adimit cards and iill the declaration of results.

It is hereby agreed and understood between the parties that ECA shall solely be responsible
for setting all the question papers for examinations to be conducted by them under this
agreement and keeping them conflidential and it shall not disclose/share any part of any
question paper lo the Recruitment Cell. ECA shall solely be responsible for authenticity of
the questions and their answers and ensuring that the questions are set in accordance with
the prescribed syllabus and are as per the writlen instructions of the Recruitment Cell.

It is hereby agreed between the parties that ECA shall be solely responsible for fair conduct

of the examinations and maintaining the integrity and purity of the examination processes.
Tt shall ensure that the question paper remains strictly confidential till the commencement of
cxamination and no person appearing at the examination has any access lo it beforc the
commencement of examination.

The performance guarantee given by ECA is liable to be forfeited ifany material deficiency

is found in the conduct of examinations by the ECA, which impinges on the integrity or
purity of the examination processes or if ECA fails to fulfill its obligations under this
agreement particularly relaling to completion of all examinations and declaration of results
thereof on or before the deadline. Forfeiturc of performance guarantee shall be in addition
lo penalty hat may be imposed on ECA under Clausc 7 of this agreement and any other
legal remedy that may be available to the Recruitment Cell against ECA.

‘The ECA shall promptly respond to any and all queries raised by the Recruitment Cell and
shall furnish all such nccessary information as may be required by it at the carliest and no
later than three (3) days from the date of the request for the information. Recruitment Cell
shall raise all queries vide formal communication to the assigned representatives by ECA.

ECA shall at no extra cost to the Recruitment Cell make a provision for a mock test at the
wehsite of the Recruitment Cell through a suitable link to tamiliarize candidates appearing
in the examination with the computer based examination.

The Recruitment Cell shall have the right to depute observers at all the examination
centres/venues to iuspect the infrastructural facilities and other facilities made available at
centres/venucs for conducting thc Examination(s) and to oversee the conduct = °
Examinations. ECA shall provide all the necessary assistance and support to such ob

lor the due performance of their task. . g
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7.

8.

9.

1.

It is hereby agreed that the Tee shall be paid by the Recruitment Cell within 30 {thiny)
husiness days of receipt of a valid and undisputed invoice by the Recruitment Cel.

Either Party may terminate this Agreement immediately by a writlen notice (o the other Party
(i) in the evenl of a material breach by the other Party, by a wrilten notice immedialely, il
the breach is not curable and by a written notice ot 30 days, it the breach is curable and 15
not cured within the said notice period; or (ii) in the event of any proceedings in bankrupley,
insolvency or winding up filed by or against the other Party or for the appointment of an
assignee or equivalent for the benefit of credilors or of a receiver or of any similar
proceedings.

It is hereby agreed between the Parties that in the event the Agreement is terminated or
cxpired , ECA shall be obligatcd to hand over all the records, documents, etc. and copics
(hercol relating 1o the Examinations to the Recruitment Cell within 30 (thirty) days of the
date of termination of this Agreement or within such time period as is agreed between the
Parties.

Neither Party shall be Hable for any tailure or delay in the performance of its obligalions
under this Agreement to the extent such failure or delay is caused by any reason beyond its
reasonable control, such as fire, flood, earthquake, elements of nature or acts ol God, acls of
state, strikes, acts of war, terrorism, riots, ¢ivil disorders, rebellions or revolutions;
quarantines, embargoes and other similar governmental action (a "Force Majeure Evenl”).
The affected Party will immediately notily the other by reasonable detail of the Force
Majeurc Event. If a Force Majeure Event continues for more than 30 days, either Party may,
by a written notice to the other Party, terminate this Agreement, without liability.

This Agreement shall be governed by and construed in accordance with the laws of India.

The Parties shall cndeavour {o scttle by mutual consultation any claim, dispute or
controversy (“Dispute”) arising out of, or in relation to, this Agreement, including any
Dispute with respect 1o the existence or validity hercof, the interpretation hercof, the
activities performed hereunder, or the breach hereof, by one Party delivering a written notice
to the other Party with respect to such Dispute. Any Dispute which cannot be settled or
resolved llwough such endeavours within 30 (thirty) days of the date of such written notice
of the Dispute, then such Dispule shall be referred to arbitration conducted by a Sole
Arbitrator. Tt is hereby agreed that the Secretary-General, Rajya Sabha or his nomince shall
act as the Sole Arbitrator, The provisions of Arbitration and Conciliation Act 1996 (No. 26
of 1996) and any amendments thereto, shall be applicable to the arhitration under this
clause. The venue of such arbitration shall be at New Delhi and the language of arbitration
proceedings shall be English. The arbitrator shall make an award, which shall be final and
binding on the Partics. Pending the submission of and/or decision on the Dispute and until
the arbitral award is made, the Partics shall continuc to perform all of their respeciive
obligations under this Agreement without prejudice to a final adjustment in accordance with
such award.

Subject to this provision, any dispule arising out of or in connection with or as a consequence
of this Agreement shall be suhject to the exclusive jurisdiction of the courts al New Delhi.

. Itis hereby claritied that in the event there is any unforeseen/additional work relating to the

Examinations, which is not incidental to work assigned to the ECA, the ECA shall have to
complete such additional work also as per the requirement of the Recrvitment Cell, 1t 1s
hereby agreed that the cost for such unforeseen/additional work shall be decided by
parties. W
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25,

26.

28,

29,

30.

I any question arises as 1o the interpretation of terms and conditions ol this Agreement or
relating te any other issue connected with the execution of the works under this Agreement.
the decision of the Secretary-General, Rajya Sablia in this matter shall be final and binding
on the Parties herelo. Secretary General, however, shall hear both parties and give due
consideration 10 their submissions before deciding the issue.

Tt is hereby agreed between the Parties that ECA shall indemnify, defend and hold harmless

the Recruitment Cell and/or its representatives lor any loss, damage. cxpense, costs
(including, but not limited to, legal fees and other professionals) or liability arising out of
(i) any deliciency, infirmity or irregularity in execution ol the work under this Agreement
by ECA; or (ii) declaration of tesults; or (ili) any occurrence, including, ECA breach of this
Agreement or any negligent or intentional acts or omissions of ECA or its represcntaiives;
or (iv) any third party claims arising from ECA’s performance under this Agrecment; or (v)
in conneciion with a claim relating to the services provided under this Agreement; ot (vi) in
cormection with any matter incidental or consequential thereto. It is further agreed between
the partics that Recruitment Cell shall indemnily, defend and hold harmless the ECA and/or
its representatives for any loss, damage, expense, costs (including, but not fimited 1o, legal

Jees and other professionals) or liability arising out of any deficiency, infirmity or

irregularity prior or up to the stage of issuance of admit cards.

Neither Party shall be liable to other party [or any indirect, conscquential, incidental, special,
punitive or exemplary damages.

In case BCA has to re-conduct any examination batch for the reasons attributable to it, il
shall re-conduct that exam batch solely at its expenses within 30 days of the date on which
such examination balch was initiully conducted. If examination batch is so re-conducted,
ECA shall incur no other liability to the Recruitment Cell under this agreement except for
re-conducting it on ils own expenses.

All notices and communications in relation to this Agreement shall be made in writing and
shall be delivered or sent by recorded delivery or courier to the addresses mentioned above
or to such addresses which may be notificd by a Party to the other from time to time.

BCA agrees that if shall keep all proprietary and confidential information received by it from
the Recruitment Cell as confidential and shall not disclose such information to any third
persor, without prior written consent of the Recruitment Cell.

. No press releasc or other public announcement, or public stalement or comument in responsc

to any inquiry, relating to this Agreement shall be issued or made by ECA without the prior
wrilten approval of the Recruinment Cell. Further, unless required under the applicable law,
the contents of this Agreement shall remain secret indefinitely except as may be required to
be disclosed to any stalutory or regulatory authority.

Tlis Agreement shall become effective on the date of execution of this Agreement and shall
remain in full force and cffect unless terminated in accordance with the terms of this
Agreement.

Any amendments to this Agreement shall be in writing and shall have no effect unless signed
by the duly authorized representatives of the Parties.

This Agreement may be executed in any number ot counterparts, each of which sh
original, but all of which together shall constitute one and the same instrumcnl
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33,

34.

35.

_This Aprecment (including Annexures hereto) conlain the entire agreement between the

Partics and superscde all negotiations, representations, warranlies, commitments. offers,
contracis, term sheel and writings prior (o the execution date of this Agreement, written or
oral.

2. All Annexures hereto that are referred to herein, including Annexes, are hereby madce a part

hereof and incorporated herein by such reference. Disclosure of any items in any scction or
subsection of any Schedule to this Agreement shall be decmed disclosure with respect to
another Schedule or any section or subsection thercof only to the extent that there is a
specific cross-refercnec thereto.

If one or more of the provisions of this Agrecment are [ound by a court with proper
jurisdiction, to be illegal, invalid or unenforceable, it shall not allect the lepality, validity or
enlorceability ol any of the remaining provisions of this Agreement. The Parties agree to
allcmpt to substitute for any illegal, invalid or unenforceable provision a legal, valid or
enforceable provision that achicves to the greatest extent possible the cconomic objectives
of the illegal, invalid or unenforceable provision.

This Agreement is made and entered into for the sele protection and benefit of the Parties
hereto and their respective permitted successors and assigns, and no other person or enlity
shall be a third-party beneficiary of, or have any direct or indirect cause of action or claim
in connection with this Agrecment.

‘I'his Agreement shall be valid for a period of two (2) years from the Effective Date. The
Agreement, however, can be renewed for such turther period and on such terms and

conditions as may be mutuaily agreed upon between the Parties.

. <Infentionally lefi blank>
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed as of the
date first above written by their duly authorized representatives, and the Parties hereby agree to
the above terms and conditions of this Agreement and intend to be legally bound thereby.

'
| I e

SIGNED 5. % i¢,
AND DELIVERED

by the within named First Party
Da. D.B. SINGH
Secretary
Rajya Sabha Secretasio:
Parliament of India

SIGNED
AND DELIVERED for and on behalf of ,
s

by the within named Second Party

WITNESS: Y \
W
1. _
Name: i Komar -
Address: feet Neo Jol SE e floeR, PHA  NME DELM

Occupation:  Govi. SERVICE

!
foit N -
2 (et

Name: KELEHAN Kumml (o AcTam
Address: 256, CKHLA HASE -3 Nt DECHI
Oceupation: RG¢IW ESE pN AR




ANNEXUT 1
{Scope of Work)

ECA infer-alia shall be required to perform, amongst others, the following works:

Undertaking all activilies and making all provisions as may be neccssary or incidental to
it or may be required for conducting the Examinations excepl for issuance of admit cards
which shall be dircetly issued by the Recruitment Cell afler it has received the writlen
intimation [rom LECA confirming that the date(s) for the Examination{s) and
centres/venues [or the Examination(s) have been finalized by the ECA in Lhe Cities;

Undertaking all the activities relating and incidental to conducting the Lixamiination
inctuding hut not limited to declaration of the results. ECA hereby undertakes that it shall
ensure that all the results for all the Examinations to be conducted by it under this
agreement, are declarcd on or before 315 December, 2016;

Providing full and timely support, assistance. documents, information, inputs lo the
Recruitment Cell for handling any and all candidate related queries, RTl (Right tv
Information) querics, court cases, ete. in relation to the [xaminations including but not
limited to providing complete assistance and support lor any other purpose, that the
Recruitment Cell may require, relating to the work exccuted by the ECA under this
Agreement.

Notwithstanding anything contrary stated herein and the termination of this Agrecment,
ECA shall provide its unconditional and timely support and assistance to the Recrvitment
Cell for a period of two (2) years commencing from the Effective Date.

The execution of the aforesaid works shall, without generality to the scope of work described
ahove, inier-aliv include the following:

Setting of adequate number of question papers for each post groups (i.c. number of
shifts + 2) as per the prescribed syllabus and instructions of the Recruitment Cell
and ensuring that:

(1) atleast 60% (sixty percenl) questions sel in any examination paper are
innovative/original i.e. not found in the books/ help books/ competitive.
magazines/ previous years examination papers ol any recruitment body, etc. as are
readily available prior to conducting the Examinations. It is hercby clarified that
merc change of figures, names, etc. in an ofd question would not be deemed to
make it an original question; '

{ii) the questions should be designed to tcst the understanding of the candidate and
not his/her memory;

(iii)  in case the Examinations are conducted in more than one shift for any post group,
the papers set-up for the different shifis should not have any common question(s)
and all papers for the same post groups shall be of the same difficulty level or
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(iv)
(v)
(vi)

shall Le brought to the same difticulty level through the fegally sustainable
norimalisation process;

the questions set should be of sufficiently good quality and no  sub-
standard/vague/trivial questions shall be set-up;

cvery question shouid admit only one correct answer out of the four given
options; and

ECA shall ensure that all questions and their answers are properly authenticated.

Arrangement of adequate number of online examination centres/venues with
necessary infrastructural facilities for conducting the Examinations in the Cities
(Delhi, Mumbai, Chennai, Kolkata and Guwahati) and ensuring that there is:

(L
(i)
(iif)
(iv)

{v)

(vi)
{vii)

provision of state of art facilities viz. hardware, software, internet, .AN
connectivity, etc. at each centre/venue and the same is properly functioning;
provision of clean drinking water and scparate clean (oilet facilities for male and
female candidates at each centre/venue;

provision of sufficient lightening facility (with backup) at each centre/venue
which is properly working;

provision of sufficient technical/ supervisory/ invigilatory/ support statt at each
examinalion centre/venue, It is herehy clarified that invigilators to candidates
ratio of 1:12 shall be maintained at all times;

provision of adequate number of professional securily guards at each centre/venue
on the days of the examination lor conducting the Examinations in a sale and
secure mannert,

provision of separate frisking facilities for both male and female candidates at
each centres/venues;

provision of biometric registration for all candidates at each venue;

(viii) provision of digital video / CCTV recording of all examination hall(s)/lab(s);

Conduct of computer based examination which shall infer-alia include:

(1)
(i)
(iii)

(iv)
)

(vi)

verification/ authentication of candidates from their admit cards, issued by the
Recruitment Cell.

hiometric registration of all candidates at each venue;

maintenance of all servers and event (click) based log (audit trail} of every
candidate. The audit trail ol every candidate would be provided to the
Recruitment Cell/ Secretarial, as and when required by it;

video recording of all examinatien halls/iahs/rooms,

barring entry of any person other than the candidates appearing in Lhe
Examinations, invigilators, centre superintendent and other authorized persons in
any examination centre/venue during the period when the Examinations are being
conducted in the center/ venue and two (2) hours prior lo the scheduled time for
the Examniation(s).

maintenance of attendance records of all candidales appearing for the
Examinations.

Tty e %/o&l -
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Preparation and compilation of results which shall inter-alia include:

(1)

preparation of post wise merit list for all posts in the various post groups as per
written instructions of the Recruitment Cell (merit list shall also indicate the
category of the candidates);

preparation of category wise (General, OBC, SC, ST) merit list for each post in
various posl groups as per written instructions of the Recruitment Cell;

generation of such reports in such formats, as may he required by the Recruitment
Cell, in respect of the work completed;

provision of all necessary support/information, as may be required by the
Recruitment Cell/Secretariat, for declaration of the results [or the Examinalions
conducted. -

Post examination operations which shall inter-alio include;

(1

(in)

provision to the 'Recruitment Cell' ol all necessary supporl, documents,
information/inputs for handling candidates™ queries, RTI queries, court cases, and
for any other similar purpose relating to the conduct o[ the Examinations;

maintenance ol all information/record relating to the conduct of the Examinations
for an initial period of one (1) year from the date of conduct of the cxamination(s)
and [or such further period not exceeding 3 years from the date of conduct of
examination, as may be necessary in cases under litigation/dispute or for such
periods as may be directed by the Recrvitment Cell, at its sole discretion.
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MTI16/09/0092 Dated 31.12.2016
Rajya Sabha Secretariat
W No RS 6/3 2016 Rectt Dated 25-Qct-2016

Total Number of
Candidates Rate Par Qty Amaunt
Month Nurnber af candidates st Centre Scheduled
Past Group Delhi Kolkata Mumbzi Chennai Guwahati
|
1
Nov-16 il
v 34,718,922.00
V
| L . —
: S -
Sub Total
Total 34,718,922.00
Less Already Billed. Vide Tnv & MT16/08/ 0047 Dated 30.11.2016 (25% Billing un the Organization of Exams Venues-2016) §,679,730.50

Total

Service Tax @ 14%

26,039,191.50
3,645,486.81

Swachh Bharat Cess @ 0.

sor
RN

130,195,%9

Krishi Kalyan Cess @0 5%

130,195,956

Grand Total

25,945,070.23







Tt is required that -
s (enlres booked for examination should be easily located.
s Buffer PCs should be awranged.
a Al the terminals/PCs arc working al the Cenires.
¢ Only those Centres, conveniently located and have "A" grade in terms of infrastructure,
‘connectivily & power arrangement, should be selected for the examinations.
s All emergency steps imust be taken. )
s Numbers of candidates are subject to increase or decrease by 10%.

No. of seats given in the above table are based on the number of candidates likely to appear in
the examination and accordingly the costs have been worked out. TFinal Invoice, after the
e ination, should be raised based on the total number of candidates registered and as per the
rates, as agreed upon and mentioned above. Taxes would be charged as per the applicable ralcs.

Total Solution Provider (TSI} will be responsible for keeping [00 % secrecy of the assigmment
and will maintain uimost scerecy for the said exanination.

Please mtimate exam centres tor the above mentioned exams as soon as possible.

TSP will provided details of Centre Supcrintendenis/Invigilators/Control Room. In Briefing
Room, a Projector with a Desktop and a Mike with sound system is to be provided.

TSP has to customize the above mentioned solution and services as per RPSC's requirements.

In case of incidental, conseguential or punitive damages, the total cumnulative liability of the TSP
arising from or relating to ihe Work. Qrder shall not exceed the total amount paid ta TSP under
the Work Order.

The manpower fitms themsclves deputed at State/City/Centre Tevel as State head, City head and
Centre heads must be well qoalified and experienced and the lst aleng with contact detatls and
profile must be shared with RPSC in advancc.

‘The firm must also share the step by step flow of complete exam process with all technical
deraills with RPSC in advanee.

The Firm has (o process mock trail one/two day advance before exam day en each and every m/c
at all locations where exam to be conducted and reports must be shared with RPSC.

The RPSC may deputc separate technical deputy coordinator its own to monitering the mock
trail and actual cxam.

The firm has to cosure availability of the KNOP for each individual machine without fail.
The exam cenler must be fixed in the Rajasthan State and Prefrebly Divisional Head Quarter

may be taken under Consideration for cxam center. The exam eenter location must be shared
before 20 days of exam date.

e

(Naresh Komar Thalral)
Secretary







And

MeritTrac Services Privalte Limited a company incorporated under the provisions of the Companies Act,
1856, having its Corporate Office at Fourth Floor, Abave Total Super Store, Sy.Me.12/5,6,7&14, Sarjapura
Mn Road, Varthur Hobli, Kailkandarahalli, Bengalury, Karnataka — 960035, and India (hereinafter referred to
as "MeritTrac”) of the SECOND PART

SMU and MeritTrac are herelnafier individually referred as the "Party” and collectively as the “Parties”

WHEREAS: SMU and MeritTrac wish to amend the Agreement to renew the term and include the additional
commerclal terms

Mow, therefore, SMU and MeritTrac agree as follows:

1)
2)
3)
4)
5)

&)

Parties rutually agree to amend the Agreement hy the commercial terms attached herewith as
Annexure 58

Parties mutually agree to extend the Term of the Agreement for further period of one year
effective from 12" May, 2016 to 11" May, 2017,

The effective date of this Amendment is 01% January 2016

All terms not defined herein shall have the same meaning as set out in the Agreerment

All other terms and conditions of the Agreement shall remain unchanged and are incorporated
hereto by reference and shall apply to this Amendment

This Amendment shall be read along with Agreesment and forms part of Agreement

in WITNESS v RECF, SMU and MeritTrac have caused this Amendment executed by their duty authorized
representatives as of date mentioned hesein above.

Silckim Mahni w@v‘/&

—
By:

NameSikkim Mani
5th Mile, Tad

Title:

Date:

MeritTrac Services Pyt

ice Ghancelior
pal Univer iy
ang, Gangtok

20f3



Commersiabs
The rate For the January 2016 Examination is as follows:
Online Test jier Candidate

Ofiline Test: par Candidate

Tt is agreed that, from Mar'16, the rates are as follows:

Online Test: 777 per Candidate
Offlina Test: per Candidate
Terms:

1}y URJAUR/Marker will raise invoice in the pama SMU

2) T acting as “independent service provider to make payment” will pracess the payments on behalf of SMU
and send a Debit Mole to SMU.

3) Fost completion of drive, MeritTrac will raise invoice as per the agreement by adjusting the above
mentinned resource payments.

Vice Chanceiat ’
ki Manipal Universty
et i[?}ng' Ganatak




TAX INVOICE

MERITTRAC SCRVICES PVITLTD

#12/5,4th fiy, Market Square,Kalkondarahalli,
Sarjapur Main Rd,B'lare- 560035

GST No: 29AACCM3521D1ZU

PAN No : AACCM3521D

Original for Recipient

Invoice No. -

KAST7/11/00078

invoice Date -

28-02-2018

Mode of payiment
Online

Payinent Terms

Customer PAN

Bill Te !
Slkkim Maripal University

Ship To !
Silkim M

anipal University

AAAISTI72K

Custormner POC

Dr. Mallikarjuna G

5TH MILE, TADON_G 5TH MILE, TADONG PO/Contract Ref & Contract
GANGTCK GANGTOK PO/Contract Date 2G.05.2017
737102 737102 Company Cantact
GST No: T1AAAIST172K1ZA GST Not 11AAALST1172K1ZA datails
Place of Supply :  Sikkim
HSN/SAC Description e R Qg Amount N
1217156 Online Exams Scheduled in Numbers 47 468,850.00

Feb't8

Grand Total

A7,468,850.00

RUPEES FOUR CRORE SEVENTY FOUR LAICH SIXTY EIGHT THOUSAND EIGHT HUNDRED FIFTY GNLY

Payment Instruction

Bank Name: Yes Bank Limited

Account Name:

Account Type: CURRENT ACCOUNT
Account No: 002281400000402
RTGS/IFSC Code:  YESBOO0D0022
SwiltMICR Codle :  YESB0OG00022

Branch:

MERITTRAC SERVICES PVT.LTD

Kasturba Read, Bangalore

For MERITTRAC SERVICES PVT LTD

L

Authorised Signatory

The services are nal subject to reverse charge,

Cheques/DO's fo be drawn in favar of "MeritTrac Services Privale Limiled"

MeritTrac Services Private Limited

CIN: U747140KA 24

Market Square, #12/5, 4th Floor, Kaikondrahalii, Varthur Hobli, Sarjapura Main Road, Beng
Tel:+91-8C- 71819100 | Fax:+81 - 86 - 71819400 | http://www.merittrac.com



KA/17/30700073 Dated 22.02.2018
Sikkim Manical Univarsity
Contract Datz26-May-2017

Particulars Mo's of Candidates - ~ Rata - Amournt

4,74,68,850

- Online Exams Scheduled in Feh'18 : _

V:Té-%ér“ [ - . 4,74,68,850
sest@o% o o
;Grénd Total







EATHATARL POWER TRANSMISOION SO ORAWION LTH.
Office of the
Telephone: 080-22274744
Fax : 080-22212456 Chief Engineer, Electricity,
Tenderh & Procurement
Encl: Kaveri Bhavan, Bangalore-9
: Date:

No. CEE(T&P)/SEE(T&P)/EE(P}/AEEP-2/2017-18/ 3908 ~ 13 JU N Z[ﬂ 7
To Vst

M/s Merit Trac Services Pvt. Ltd.,
No.12/8, 4t Floor, Market Square,
Kaikendarahalli, Varthur Hobli,

¢ ipur Main Road,
Bengaluru-560 035.

LETTER OF ¥YTENT
TC AWARD THE CONTRACT

Sir,
Sub : Providing support services and conducting of Online Aptitude Test
(English/Kan da) for recruitment to various posts in KPTCL &
ESCOMs.
Ref: 1. Eng. No. KPTCL/CI"™ /T&P/0OAT/473/2016-17 dated 18-02-2017.
2. Technical Bid opened on 01.04.2017.
3. Price Bid Opencd on 21.04.2017.
4. CPC meeting held on 24-05-2017.
ook e e ke ok
1.0 We intend to enter into a Contract with you for providing support services
and conducting Online Aptitude Test (English/Kannada) for recruitment to
various posts in KPTCL & ESCOMs at the following rates, terms and
condifions:
Total no. o
of Unit rate . it IE.Lte p “T | Total cost
. candidates er Service ta'x, 'cand@ ate inchisive of
Parliculars . P @ 15% in | inclusive of . .
online test | candidate in . service Tax in
Rs. service tax
to be Rs. 0 Rs Rs.
conducted -
Providing
support
services and
conducting
of Online 29880933
Aptitude
Test
{English/Ka
]

-~
(Eff
CEE/T&P

KRTCL.




nnada) for
recruitiment N
to various :
posis in
KPTCL &
ESCOMs,
as per the
scope,
terms and
conditions ; .
of tender.

1.1 Prices: FIRM.

1.2 Taxes : The applicable service tax is 15%f{Inclusive of Cess ). Any variations
in service tax during the contract period shall be to the account of KPTCL.

1.3 Period of Contract:
The period of contract for providing support services and conducting Online
Aptitude Test (English/Kannada]) for recruitment to various posts in KPTCL
& ESCOMs is for the Year 'Y 2017-2018 only, However, which may be
extended for one more year i.e. for the year FY 2018-2019 on the basis of

concurrence of both parties.

2. Scope of Work

The scope of worle is to conduct Online Aptitude Test on behalf of KI'TCL &
ESCOMs for recruitment to various posts in KPTCL & ESCOMs. Your firm
have to conduct Online Aptitude Test at designated places, generate the
scoring based on the Master Answer Keys provided by the Agency through
which, KPTCL has entrusted the work of setting up of the Question Paper.

KPTCL has already invited applicationis and the list and total number of
applicants eligible to take up the Online Aptitude Test is available, The Online
Aptitude Test is to be conducted for recruiting of eligible candidates.

The online Aptitude Test will be of two {2) hours duration and for 100 marks
with multiple choice answers. Each question will carry One (1) mark. There
will be negative marking and 0.25 marks shall be deducted for cach wrong
answer. There will be no marks for unanswered questions.

The online question paper will be in English version only for Group A & B
Posts [Assistant Executive Engineer (Elec.), Assistant Engineer (Elec,/Civil) &
Assistant Accounts Officer] and Group-C post [ Junior Engineer (Elec./Civil) ].

The candidates who have applied for other Group-C posts (Assistant and
Junior Assistant) can take the Aptitude Test either in Kannada or English
language. However, the candidates will be given an opportunity for exercising

0527;& P
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their option of taking up the lest either in English or Kannada when they log
on in the system on the day of test.

For the post of Junior Assistant and Assislant, the test has to be conducted in
multiple sessions on consecutive dates. For all the other posts the lest is to be

conducted in a single session. Depending on the number of candidates test
may also be conducted for 2 posts in a single day (Morning and Afternoon

Session).

Necessary software for the above will have to be incorporated into the system
by the firm. "

The Admission Tickets [ the Online Aptitude Test will be generated by KPTCL
through M/s National Informatics Centre, Bengaluru.

e number of eligible candidates to take up the online Aptitude Test at
various centres is as detailed below:

Junior

Assistant TOTAL

Assistant

JE{Elcc.} l JE(Civil)

Test Centre | AAQ [AE(E]ec.)

Belgaum

Bengaluru

Davanagere

' Gulbargam-_

Hubli-
Dharwad

Mangalore

Mysore

TOTAL

J

(AAO-Assistant Accounts Officer, AE-Assistant Engineer and JE-Junior Engineer)

Duties and responsibilities :

{) The firm shall idenlify the institutions with proper and adequate
infrastructure at the preferred test centres and nearby centres.

ii)  Technical audit and finalization of test centres,

K.ETC.L.



(iv)

(v)
(vi)
{vii)
(viii)

(ix)

(xi)

(i)

(¢iii)

(xiv)

(xvi)

(xvii)

{xviii)

(ix)

-Test venue identification Iducational Institutions / other Institutions )

with adeqguale infrastructures. proper backup of power (UPS).

Mapping and finalization 20 days before the test and furnishing the same
in the required format as desired by KPTCL.

Providing link of localion maps of each venue,

Providing Invigilators at all venues. §o
Maintaining/Attendance of the candidates at the venue.

Test centre audit to be undertaken to ensure test process compliances,
Training of Invigilators and System Administrators.

Providing the details of the Test Administrators deployed by you.

The overall conducl of the Online Aptitude Test will be of your
responsibility. However, the KPTCL reserves the rights to appoint Special

5Squad, Nodal Officer and Observers for monitoring of the activities of the
Online Aptitude Test.

System Administrators’ support for all infrastructure support and testing
activities.

A single point of contact (SPOC) to be nominated.

Collection of TATs from the candidates and obtaining attendance of the
candidates

Collation of Centre wise TAT and physical attendance sheets.

Remoté support, trouble shooting and monitoring from a centralized hub on
the days of the test.

Providing basic amenities to candidates at test centres.
Basic amenities like drinking water, hygienic wash rooms, proper

ventilalion, good lighting, proper seating arrangements and other
amenities which KPTCL may insist for smooth conduct of test shall be

provided by the firm.

Registration/Help Desk at centres with adequate sign boards and Direction
Boards to different labs including the details of seating arrangements.

Safe & secure custody of servers and data.

4
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(xxii)

Submission of Reports in the formats as desired by KPTCL.

Handing over of the soft copy of the RAW DATA of Aptitude Test within 24
hours. One copy to KPTCL & other to the Agency entrusted with the task of

setting of Question  aper.

The Data of candidates’ captured reports should be back {o the central
server from all the examinalion centers and should also be encrypted and
the decryption key should be with KPTCL. The DATA should be decrypted
in the presence of KPTCL personnel. Immediately aftgr. decryption one
copy of the RAW DATA should be handed over to KPTCL and the other to
the.” :ncy entrusted with the task of setting of question paper.

Your firm must use 256 bil encryption for transmission of the Question
paper and the candidales responses also to be in encrypted form. The soft
copy containing the raw data of the candidates responses has to be handed

over on the same day of the test.

The test should be on a LAN enabled platform, a preloaded server, to be
carried by the authorized personnel to the allotted venue,

fxxiit} A secure channel to be established between the source and the destination

for transmission of exain material in encrypted mode and password
protected and MAC ID (Machine ID) of the machines used for the accessing
the portal for downloading is to be mapped. The foot prints of the whole
process to be clearly documented to retrace the path if required at a later
stage. You have to use suitable encryption methods during the data
transmission.

(xxiv) Ready plan of action in case of technical faflures.

{(xxv)

Scoring must be handed over in a solt copy to KPTCL within 3 days after
finalization of the challenges.

(goevi) Your firm shall have to make presentations and attend all periodical

meetings with the team of KPTCL officials and with the agency entrusted
with the task of setting of question paper as and when required by KPTCL
with regard to your Company’s plan of action for smooth conducting of
Online Aptitude Test. All the issues like locations of servers, capacity of
servers, security of data transfer, infrastructure of Test centers,
deployment of sufficient manpower in test centers and all the necessary
arrangements undertaken by your Company shall be presented before the
tearn of KPTCL officials.

All the suggestions/ guidelines issued by KPTCL officials from time to time
during presentations, discussions and during examinations shall be
adopted/implemented by your company without fail.

The tests shall be conducted in a highly professional and tre

manner, without any hiccups.
CE Eg//'\r ap
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¢) Performance Securily shall be submitted in the form of Bank Guarantee /
Demand Draft issued by a scheduled Bank as per format provided in
section () of the bid document.

d) The validity of Performance Security shall be for 15 months.

e) You will have to enter into contract agreement on non-judicial stamp paper
of Rs.200/- in the prescribed format, within 10 days from the date of this
Letter of Intent.

In case of delay, Rs.500/- per day shall be imposed as penalty which will
be deducted from your first bill.

f) If you fail or neglect any of your obligations under the gontract it shall be
lawfu] for KPTCL to forfeit either whole or any part of performance security
furnished by you as compensation for any loss resultit  ~ ¢ ¢« hf:7 e

6. EXECUTION TIME [MIT:

The tentative schedule of the Online Aptitude Test is July 2017. However exact
dates will be finalized and intimated. Your firm should have the capability to
conduct the tests at a shortest possible notice {rom KPTCL. -

7. PAYMENT TERMS:

100% payment shall be made ai the office of Director {A & HR), KPICL aftcr
{a) Satisfactory completion of online test
(b) Generation of scores
(c) Handing over of the data as desired by KPTCL
(d) On receipt of the invoice with work completion certificate jointly certified
by Deputy General Manager{Personnel) and Superintending Engineer (IT
&MIS) of KPTCL Corporate Office, Kaveri Bhavan, Bengaluru.

Payment will be made after completion of each test drive for the posts
undertaken.

8, Termination of Contract:

a. KPTCL may without prejudice to any other remedy for breach of contract
may terminate the contract in whole or in parts.
i. I you fail to execute the job within stipulated time frame or to provide
Data/reports accuracy as desired or to the entire satisfaction of KPTCL.
ii. If you fail to perform any cther obligation(s) under the contract.

b. KPTCL may without prejudice, to other rights under law or the contract
provided get the services of other agencies at the risk and cost of your
company, in above clrcumstances,

9, Termination for insclvency:

KPTCL may also by giving written notice and without compensation to your
company terminate the contract if your company becomes unwilling, bankrupt

7
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13.

15.

16,

are not able to resolve such dispute, then such dispute shall be settled
in the Courls of Bangalore in Karnataka State.

Your company shall abide to all the terms and conditions stipulated in the
tender documents and clarification/Amendments issued  vide
No:CEE(T&P) /14254 dated 15-03-2017 and shall be part of this contract.
Your company must have all statutory registrations (ESI, PF, PT, Service
Tax, Sales Tax, VAT, Income Tax) and shall be able to establish compliance
Lo such requiremerntts.
Detailed Work Award will be issued by the Chief Engineer Elecly.,
Tendering &  Procuremerntt, KPTCIL, Bengaluru on receipt of
acceptance/cxecution of contract agreement and furnishing of performance
Banlt Guarantee.
For all the online examination related issues and payments,
correspondence may be made to the following address:
The Director(Admin & HR},
Corporate Office, KPTCL,
Kaveri Bhavan, K.G.Road,
Bengaluru-09.
Yopyrg faithfully,
Chief i ; %
Tendering & Procurement.
Copy to:

1. The Director{Admin & HR), KPTCL, Kaverl Bhavan, Dengaluru for kind

inforrmation.

The Financial Advisor(A&R), KPTCI., Kaveri Bhavan, Bengaluru.

The Superintending Engineer (Elecl.), MIS, KPTCL, Kaveri Bhavan, Bengaluru.

The Deputy General Manager({P), KPTCL, Kaveri Bhavan, Bengalurua.

The Controller of Accounts, T&P, KPTCL, Kaveri Bhavan, Bengaluru.

The Manager{IM), EPTCL, Kaveri Bhavan, Bengaluru.

The Accounts Officer(1/4), KPTCL, Board Office / T&P, Kaveri Bhavan,

Bengaluru.

PS to Managing Director, to place the same before Hon'ble Managing Director,

KPTCL, Bengaluru.

9. PS to Director (Transmission) to place the same beflore Hon'ble Director
(Transmission), KFTCL, Bengaluru.

10.P5 to Director(Finance) to place the same before Director(Finance), KPTCL,
Bengaluru.

11.MF/0C,
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£ A No. 72, 3rd Oross Hoad 1 Ted et 203033 2100
Hesidency tload Groess. YWWWICONLCo.n
Ashok Magar, Riciwvnond Town
Mear Ballal Residency Hotel
Bengaiuru 560025,

TO WHOM SO MAY EVER IT MAY CONCERN

Dear Sir

MeritTrac Services Pvi. Ltd., group entity of Manipal Global Education Services and MaGE, have
hosted their servers and applications from our Tier 3 Data Center at DAKC, Mumbai as per live
contract No.:2000992 and 3000118

This is to confirm that the exclusive, secure, caged hosting space is used by them. Qur Tier 3
Data Center at DAKC, Mumbai is ISO/IEC 20000-1:2011, 1SC 9001:2008 and ISO/IEC 27001:2005.
The current contract is a multi-year contract for 5 years and Reliance confirms that it has no
obiection in extending the current contract for Tier 3 Hosting Service for a period of next 5
years, at mutually agreed prices.

Assuring the best of services at all times.

<\ For Reliance C({/n;w/nications Infrastructure Ltd.,

/ : 0%7 \ -~
b
[San ash Varghesk/

Head -Sales
Key Accounts

Registered Address :
Reliance Communications Umitad, H. Black, 13t Flocr, Dhirubhai Ambani Knowtedgs City, Navi Murmbai - 40Q 710

CIN © LA45309MH2004PLC 147531





















Branch Office:

/ TUV INDIA PRIVATE LIMITED
No.8, PDS Tower, 2nd Floor,
Il Main Road, Opp. KSSIDC Tech Park
Rajajinagar Industrial Estate,
Bangalore - 560044
EWHB! s/ Phone: (080) 40823000
OV HOHI GROLP Telefax: (080) 40823031
Email: blere@iuv-nerd.com

Website: www.tuvindia.co.in

26 Mar. 18

To,

Mfs. MERITTRAC SERVICES PVT. LTD. (CONTROLLER OF EXAMINATIONS Ol ICE).,
Sy. No. 12/5, 4th Floor, Above Total Superstore,

Kaikondarahalli, Sarjapt Main b d,

Varthur Hobli,

Bengaluru-560 035

Karnataka, India.

Kind Attn : Mr. Elanchezhiyan Ganesan

Dear Sir,
Sub : Recommendation Letter of 1ISO 27001:2013 & IS0 9001:2015 recertification — Reg.,

This is in reference to the ISO 27001:2013 & I1SO 9001:2015 recertification assessments
conducted on 30" January to 02" February 2018 - ISMS & 26th February 2018 - QMS at
your above mentioned location.

The audit has been successful and the company is recommended for ISO 27001:2013 &
ISO 9001:2015 recertification for the below given scope -

ISO 27001:2013: “Management of Information Security systems applicable to the office
of the Controller of Examinations, in accordance with MeritTrac Services Pvt. Ltd.
(The Office of the Controller of Examination)”.

ISO 9001:2015: “Testing and Assessment related to Human Resources, Application
Processing, Generation of Question Bank, Preparation and Dclivery of Quecstion Papers
/ Assessments & Results Processing”.

The Recertificate will be issued by us after receiving the approval from H.O.
We congratulate you and your team for your endeavours and successful compliance of

ISO 27001:2013 & ISO 2001:2015 recertification.

Yours Faithfully,
For TUV India Private Limited

£ loniERy

Venkatesn Prasad
Product Head-Certification & Training

Repistered & Head Office : 801, Raheja Plaza - 1, L.B.S. Marg, Ghatkopar {W), Mumbai 400 08
Phone : (22) 6647 7000 * Fax : {22} 6647 7009 * E-mail : tuvipl@bom3.vsnl.netin » Website : www.iuvi
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WHEREAS the Company intends to hereby appoint, constitute and nominatc M.
Gopal Devanahalli, presently employed by MeritTrac Services Private Limited, as the
Chicf Exccutive Officer, as its attorney to act in the name and on behalf of the
Company, in order to enable him to discharge his duties and 1o exercise powers and
authorities and acts in the name of and on behalf of the Company in the manner and to
the extent hereinafier specilied.

NOW KNOW YOU ALL AND THESE PRESENTS WITNESS THAT THI
COMPANY DOTH HEREBY nominates, constitutes and appoints the said Mr. Gopal
Devanahalli, Chief Executive Officer, whose specimen signature is appended below as
its true and lawful attorney (hereinafter referred to as “the said Attorney™) lo exercisc
the following powers, authoritics for and on behalf of and the name of the Company
and to do and transact the following acts, deeds and things as hereinafter mentioned on
behalf of and for the Company that is to say;

To manage the affairs of the Company efficiently and faithfully and m a manner
conducive to the interest of the Company.

To maintain proper control on and diseipline in the staff employed and to initiate
disciplinary proceedings against any member of the staff employed in the Company for
aiy act of indiscipline or misconduct or any other offence prescribed by the service
rules made by the Company.

To pay the monthly salaries and other emoluments of the employecs as sanctioned by
the Company and 1o oblain receipt for the same.

To sign any deed or document or other paper required to be executed by or in favour of
the Company including a lease or a leave or licence agreement or any other document
required to be executed by the Company as approved by the Board.

To lodge for registration any document exceuted by or in favour of the Company and
to admit execution thereof and do all acts and things required to be done for registration
of such deed.

under the Companies Act, the Income tax Act or under any other Central or State Act,
Ordinance, Rules, Regulations, Notifications, QGuidelines, Directors or Orders
whatsoever having the force of law, :

- To-comply with all statutory requirements affecting or relating the Clompany either

To accept any moneys on fixed deposit according to the schemes made by the Company
for accepting fixed deposits and to issue and sign fixed deposits receipts in the form
prescribed by the Company as approved by the Board.

To appoint agents or dealers for sale of the products of the Company on terms and
conditions prescribed by the Company and to sign necessary letters C
such appointments.
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To take on monthly tenancy basis or leave or license basis go-downs, storeroomisor
other suitable premises for storing the products of the Company and (o pay the rent
thereof as approved by the Board.

To demand, receive, recover, accept, exercise or utilize any claim, things, rights or any
object to which the Company is entitled and to make and give receipts for the moneys
and other property received for and on behalf of the Company.

To carry on cotrespondence with the customers of the Company including prospective
customers, agents, brokers, dealers and other trade agents in connection with the
business of the Company and to represent the Company at any programs or meetings in
connection with or with a view to promotc the business of the Company.

To commence and prosecute any suit or other legal action or proceedings in relation the
business of the Company and for recovery of any moneys, good or other properties of
the Company or establishing a right related to the business of the Company and to
defend any suit or legal proceedings against the Company by any person or other
company, and for that purpose to sign, affirm, or declare plaints, statements of defence,
petitions, affidavits and other papers as may be require to be done and to appoint any
advocate or solicitor for that purpose as approved by the Board.

To insure the stocks of the Company wherever stocked and to pay the premium in
respect thereof from time to time.

To appear before any official of the Government in connection with the affairs of the
Clompany or to appoint a suitable agent to do the same on behalf of the Company.

To refer to arbitration any dispute in connection with the business of the Company and
to attend 1o such arbitration personally or through advocates and to do all such acts or
things as may be required in that behalf.

To negotiate with any party for setticment of any dispute o claim and to compromise or
compound the same in the best interest of the Company as advised by the Board.

To receive moneys and other property payable to the Company by way of sale of the
products, commissions or any other account from the custorners, agents, shopkeepers
and other persons whatsoever and to pass valid receipts for the same and to credit the
moneys so received in the Bank Account of the Company .

To sign, seal, swear, affirm, declare, deliver, execute, enter into, acknowledge, perfect '

and do all such contracts, conveyances, leases, mortgages, (ransfers, releases,
apreements, re-conveyances, reassignments, releases, agreements, pleadings, affidavits,
declarations, petitions, returns, refund orders of income lax, super tax, gift tax,
expenditure tax and any other tax assurances, deeds, documents, instruments, acts,
matfer and things as shall be requisite or as the attorney may deem necessary, proper or
expedient for or in relation to all or any of the purposes or matters aforesaid. However

making any claim, disclaimer, surrender, election or consent of a material nature for any

tax related issues would require the approval of the Board.

To concur with any other person or persons interested in doing
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as aforesaid.

To asl, demand, sue for and recover, receive payments of and pgive good and valid
receipts, releases, discharges and indemnities for all the moneys, securities for moneys,
profits, debts, goods, chattels, stocks, shares belonging to the Company whether solely
or jointly with any other person or persons,

To commence, carry or defend, appear or appeal in all suils, deparlmental appeals,
appcals before the court of law, appellate bodies or tribunals and other legal proceedings
and demand touching any matter ov thing in which the Company may in any way
concerned whether solely or* * ly with any other person or persons as aforesaid,

To receive the interest and income, arising from any securities or other property now or
hereafter belonging to the Company whether solely or jointly as aforesaid.

To give, vary and revoke instructions as 1o the manner in which any moneys payable
(whether periodically or otherwise) or dealt with and to make and submit returns and
afford required information relating to income tax, super tax, excess profits tax, business
profit tax, wealth tax, expenditurc tax and taxation generally.

To sign all plaints, written statements, affidavits, applications, petitions, reference
papers, appeals and such other connected documents as may be required in connection
with legal proceedings arising out of the Company’s contracts for hive purchase or any
other finance business and to accept anysuch writ or summeons and ox other legal process
as shall be requisite or expedicnt;

To present o1 oppose any petition for winding up or bankruptey, to attend and vote as
proxy at any meetings of creditors, to make and tilte proofs of claim; and generally to act
in any liquidation, bankruptcy or insolvency proceedings;

To sign and issue deposit receipts to the depositors credit and debit notes to the parties
with whom the Company has any business dealings;

To negoliate, finalize, submit tender bid documents on behalf of the Company inchuling
any modifications, amendments thereto and to do all such acts, matiers, deeds and things
necessary, including delegation of authorisation as deem fit from time to time, for
executing and submitting tender hid and related docnments as may be requned
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And generally to do all acts and things incidental to the powers hereinabove mentioned
and ali other acts and things necessary for carrying on the business of the Company to
such an extent and with such limits and restrictions as may be stipulated by the directors
from time to time by a resolution of the Board or Committee of the Comipany.
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