






Eligibility Criteria 

S. No. Eligibility Criteria MeritTrac's Inputs 
1 The bidder must be registered in India under the Certificate of Incorporation is enclosed 

Companies Act, 2013 for at least five years as on bid herewith 
submission date 

2 Average Annual Turnover of the bidder in last three Audited Financials for the last 3 years are 
financia l years (FY 14-15, FY 15-16 and FY 16-17) enclosed herewith 
should be at least INR 15 Crores 

3 Average Annual Turnover of the bidder for CA Certificate is enclosed 
recruitment/ examination related business in last 
three financial years (FY 14-15, FY 15-16 and FY 16-
17) should be at least INR 5 Crores 

4 The bidder should have positive net worth for last CA Certificate is enclosed 
three financial years i.e. (FY 14-15, FY 15-16 and FY 
16-17) 

5 The bidder should have at least 200 employees on Certificate from Company HR counter 
payro ll of the company as on bid submission date signed by Authorized signatory is enclosed 

herewith 
6 The bidder should have valid GST Identification no. GST reg. certificate is enclosed herewith 

7 The bidder must have successfully executed 5 Online Proofs enclosed herewith for Brihan 
{computer based} examination against different Mumbai Municipal Corporation, IIBF, 
advertisements in India of min imum value of INR 1 KVPY-IISC, Manipal University, Sikkim 
crore each in last 5 years Manipal University, Rajya Sabha 

Sec re ta riat, Rajasthan Public Services 
Commission, Directorate of Local Bodies 
and other projects 

8 The bidder must have conducted on line exam with Proof Enclosed herewith for conducting 
5,000 or more candidates in single shift for an online online exam more than 5,000 candidates 
examination in a single shift (IIBF, KVPY-IISC, SMU, 

M anipal University and others 
9 The bidder must own the complete source code of Undertaking to this effect is enclosed 

the software being used for conducting the herew ith 
Computer based exam. The bidder must have the 
copyright of the source code and all its components. 

10 The bidder must have primary data center with DR Undertaking to t his effect is enclosed here 
site infrastructure for data Security. Both the Data along with Data Centre details 
Cent res should be located in India in different seismic 
zones. 

11 The bidder must have ISO 9001 certification. Yes. ISO 9001 certification is enclosed 
herewith 

12 The bidder should not be blacklisted by the centra l Undertaking to this effect is enclosed 
government/ any State Government/ Public Sector herewith 
Units in India 

13 Authorisat ion of Bidder's signatory Power of Attorney and Authority letter is 
enclosed herewith 
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(~ ·:,1 Vishal Patil &> 1\ssociat,es 
~ Chartered Acco untants 

Form G: 
Company's Financial Informati on 

1. Name of the Firm: fv';ERITTRAC SERVICES PRIVAiE LIMITED 

2. Average Annual Turhover of t he firm during last 3 years from lndia Operations 
relating to business of conducting end to end recruitmen t process only based on 
Audit ed Accounts. 

Financial Total Turnover Turnover from 
Year (net of taxes conducting 

and duties) recrui tment 
process (net of 

i taxes and 
1 duties) 

1 2 3 
FY: 2014-15 129. 76 39.54 -FY: 2015-16 120.82 , 43 .77 
FY: 201 6-17 98. 16 31.45 

~ 

Turno 
__ {Rupee~ in Crores) _ . 

ver from conducting end to 
cruitment process in end re 

OFFLll ~E rnode from the total 
turno ver as indicated i n Col No. 2 

f taxes and duties) (net o 

4 
9.99 

22.94 
10, 78 

Average Turnover duri ng Last 3 (three) Years Rs. 11 6.25 Crores. 

CA. Vishal B Patil 
M. No. 234347 
Place: Bengaluru 
Date: 11 October 2017 



~l Visl1a! Patil & Associates 
~ Chartered Accountants 

TO WHOMSOEVER IT MAY CONCERN 

This is to Certi fy the Revenue and Financial standing of MERITTRAC SERVICES PRIVATE 
LIMITED for last 3 Financial years is as follows. : 

(Rupees in Crores) 

s 
Details 

No 

i ) 
Gross Annual Turnover similar 
works 

ii) Profi t/Loss 

Financial Posi tion: 
D Cash 
D Current Assets 

iii) D Current Liabilities 
D Worki ng Capi tal 
D Current Ratio: Current 
Assets / Current Liabilities 

for Vishal Patil & Associates 
Chartered Accountant s 
Firm Regn N.o.: 0153585 

CA. Vishal B Patil 
M. No. 234347 
Place: Bengaluru 
Date: 28 November 2017 

( 1 ) (2) (3) 
2016-17 2015-16 2014-15 

98.16 120.82 129. 77 

14.16 19. 75 29.89 

0.63 4.43 3.83 

30.40 40.77 37.82 

18.62 18.29 13.02 

11. 78 22.48 25.80 

1.63 2.23 2.90 

# 62/A, 1st Floor, 40th Cross, 6th Main, 5th Block, Jayanagar, Bangalore - 5600 
Mob. : 9740811088 Email : vpassociates2017@gmail.com 
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ASS"TS 

Non-current assets 
Property, plnnt and equipment 
Capital work in progress 
Other intangible assets 
Intangible assets under development 
Investments in associates 
Fimmcial ussets 

Other financial assets 
Deferred tax assets (net) 
Other non-financial assets 

T otal non-current assets 

Current assets 
Financial assets 

Investments 
Trade receivahles 
Cash and bank balance 
Other financial a~sets 

Other non-financial assets 
Total cu rrent assets 

Total as~ets 

EQUITY AND LIABILITfES 

Equity 
Equity shore capiral 
Other eqllit)' 

Total equiry 

Non- current liabilities 
Financial liabilities 

Borrowings 
Other non-financial liabilities 

Total non-current linbilities 

Current liabilities 
Financial liabilities 

Borrowings 
Trade payables 
Other financial liabilities 

Other non-financial liabilities 
Current tax liabilities (net) 

Total current liabilities 

Tota l liabilities 

Total eauitv and liabilities 

Summary of significant accounting policies 

MeritTr,ic s~rvicrs Private Lim ited 
Bu l:incc sh,• ,:( as al >\,fa rch 3J , 20J7 

As at 
Notrs 

March 31, 2017 

3 6.45 
3 -
3 1.86 
3 0.11 
4 43.33 

5 3.09 
6 2.20 
7 2.31 

59.35 

8 -
9 24.20 
JO ~. 0.63 

' 5 1.82 
7 3.75 

30.40 

89.15 

11 0.06 
70.56 
70.62 

12 0.51 
15 -

0.51 

12 3.65 
13 8.25 
14 0.78 
15 5.24 

0.70 
18.62 

19.13 

89.75 

2 

As at 
l\fo rch 31, 2016 

5.4 1 
-

4.27 
0.39 

15.83 

2.84 
2.23 
3.84 

34.81 

7.85 
19.06 
4.43 
2.35 
7.08 

40.77 

75.58 

0.06 
56.40 
56.46 

0.80 
0.03 
0.83 

-
11.42 
0.72 
5.29 
0.86 

18.29 

19.12 

75.58 

The accompanying notes are an integral part of lhe financial statements 

As per our rcpon of even date 

For S. R. Datliboi & Associates LCP -. 
Firm rei:istration number:101049W/E30000~ 
Chartered Accounta nts 

fu..\./Jfa.,o G ~ 
,per Kaustav Ghose ~ 

'Partner · ~, 
Membership no:57828 . 't;t C-8> 

0 \~ :~ 
Place: Beogal\lru ~ ,~o;;1;\1

) (Jl 

Date: April 28, 2017 ·~ ~I! /:: 

~}~ 
.... -~ 

. ___ : .. ..:....:_:.., __ 

FJ>r :111d on beha lf of the Boa rd of Directors of ~Z' ''''"' Um I 

/ 

Vaitheeswaran S 
Director Director 
DTN: 01814726 DlN: 01 534431 

Place: nengaluru 
Date: April 28, 2017 

I Rs in cror~s) 

As at 
April OJ, 2015 

1.92 
020 
7.20 
0.12 

-

2.52 
1.95 
3.70 

17.61 

14.92 
16.03 
3.83 
2.05' 
0.99 

37.82 

55.43 

0.06 
42.16 
42.22 

-
0.19 
0.19 

-
5.90 
0.09 
5.79 
1.24 

13.02 

13.21 

55.43 
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i\ lcl'i!Trac Sen ices Pl'iva te Limited 
Sta te111ent of profi t a nd loss for the year cntl ed :\larch 31, 20 17 

(Rs. in crorcs) 

Notes 
Year e11dcd Ycal' ended 

1\-la rch J l , 2017 ,Ha rclJ 31, 2016 

Revenue from operations 16 96.99 119.38 
Other income 17 1.17 1.44 

T ota l income 98.16 120.82 

EA'PENSES 

Examination expenses 16.6.5 26.04 
Test administrators expenses 6.94 8.44 

Content and evaluation expenses 2.33 2.44 

Software support charges 1.29 3.04 
Employee benefits expenses 18 27..28 2 1.61 

Other e>.penses 20 21.92 24.29 

To ta I expenses 7l...11 85.86 

Profit hefo re interest, tax, depreciation :rntl amortisation 26.75 34.96 
Depreciation and amortization expenses 3 6.57 4.96 
Finance costs 19 0.32 0. 17 

Profit before tax 19.86 29.83 
-{t , 

Tax expense: 
Current ta\'. (i ncludes refuntl of Rs 1.32 crorcs (Mnrch 3 1, 20 i'6 

6 5.77 10.35 
nil) in respect of earlier years) 

Deferred tax charge/ ( credit) 6 0.03 (0.28) 

Tota l tax expense 5.80 10.07 
Pr ofit for the year ] .J.06 19.76 

Other comprehcnsi-Ye income (OCI) 
Not to be reclassified to profit or loss in subsequent year 

Re-measurement gains/ (losses) on def wed benefit plans 0. 15 (0.0 I) 
Income' tax effect (0.05} -

Other comprehensive income for the yc:1 r, net of t :l l 14.16 19.75 

Earnings per e9uity share (nominal value of Rc. J ) 21 
Basic and diluted (Rs.) 2303 329.33 

Summary of significant accounting policies 2 
The accompanying notes are an integral part of the financial statc:11en1s 

As per our report of even date 

For S. R. Bntliboi & Associates LLP 
Firm rci:istration numbcr :J0I049W/E300004 
Chartered Accountonts 

For noel on behalf of the Bonn] of Directors of 
MeritTrac Services Private Limited 

/61J1-4-t$ ~ VA:.\.K'".»-~ 

per Kaustav Ghose 
Partner 
Membership no:5782 

Place: Bengaluru 
Date: April 28, 2017 

,., 
I. 

\ / i 
; , I ; 

; \ ·~~~-' /; i ' : 

i.JV; , ' /• 
/ Vait bees~varan S 

/ D irector 
' DIN: 01814726 

Place: Bengaluru 
Date: April 28, 20 17 

SIU,,; 
Director 
DIN: 0153443 1 

' I 
I 

l, 
'I 
I; 

.,i 
'.ll ~ 



Vishal Patil t& Associates 
Chtntcrcd Accountants 

Form G: 
Company's Financial Information 

1. Name of the Firm: MERITTRAC SERVICES PRIVATE LIMITED 

2. Average Annual Turnover of the firm during last 3 years from India Operations 
relating to business of conducting end to end recruitment process only based on 
Audited Accounts. 

Financial Total Turnover Turnover from 
Year (net of taxes conducting 

and duties) recruitment 

1 
process (net of 

I taxes and 
duties) 

1 2 3 
FY: 2014-15 129.76 . 39.54 

~ 

FY: 2015-16 120.82 43.77 
FY: 2016-17 98.16 I ]1.45 

(Rupees in Crores) 
Turnov er from conducting end to l 

cruitment process i n end re 
OFFLIN E mode from the total 
turnov er as indicated in Col No. 2 

taxes and duties) (net of 

4 
9.99 

22.94 - -
10. 78 

~ 

Average Turnover during Last 3 (three) Years Rs. 116.25 Crores. 

for Vishal Patil B: Associates 
Chartered Accountants 

CA. Vishal B Patil 
M. No. 234347 
Place: Bengaluru 
Date: 11 October 2017 



Vishal Patil & Associates 
Chartered Account,rn ts 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that the Turnover of M/s. MeritTrac Services Private Limited for the past 
5 Financial Years is as under: 

AUDITED FINANCIAL DATA FOR LAST FIVE 
SR. 

Descript on NO. Year 2016-
2017 

Gross 96.99 1 Annual turnover 
Profits 

2 before taxe 19.86 
s 

3 Profits after taxes 14.06 

Annual turnover 

4 from the 96.99 
Assessment business 

5 · Networth 70.62 

All the Amounts are in Rupees Crores 

CA. Vishal B Patil 
M. No. 234347 
Place: Bengaluru 
Date: 30 October 2017 

FINANCIAL YEARS 
Year 2015- Year 2014- Year 2013 Year 2012 

2016 2015 -2014 - 2013 

119.38 127.28 105 .11 87.55 

29.88 45.24 30.25 10.85 

19.81 29.89 20.06 6.94 

119.38 127.28 105.11 87.55 
' -

56.46 42.22 39.90 37.47 

# 62/A, 1st Floor, 40th Cross, 6th Main, 5th Block, Jayanagar, Bangalore - 560041 
Mob. : 9740811088 Email : vpassociates2017@gmail.com 



Number of Emp loyees on Company's Payroll 

Date: 6th March 2018 

This is to confirm that MeritTrac employs 900+ personnel fo r examination services (Technical and Administrative) 

out of which around 700+ are through a contractor's payroll, fully trained by MeritTrac to Manage the Servers/IT 

services related to examination on ground. Following are the number of employees who are on MeritTrac/ Parent 

company/Contractor's payrol l: 

On direct payroll of MeritTrac: 225+ (Technology & Operations) 

On Payroll through contractor: 700+ (Technical Staff to Manage Servers/IT services related to examination on 

ground) 

On Payroll of parent company: 550+ 

All employees are fully trained by MeritTrac for online and offline exam administration and related services. 

MeritTrac also confirms that MeritTrac has sufficient technical and administrative employees to execute the 

contract and that it has sufficient number of trained supervisory staff to supervise the works. 

The Del ivery Team at MeritTrac is vastly experienc;ed in handling large sca le, high stake examination projects. The 

delivery team over the last 17 years has delivered over 100 such projects of which nearly 50% have been in the 

conduct of online / CBT examinations. To achieve consistent quality and to maintain robustness of the process, 

MeritTrac deploys a team of highly ski lled and experienced Project Managers. The team consists of 20+ Senior 

Project Managers with a combined experience of over 160 person-years of assessment experience. The team is 

complimented by highly skilled technical staff of over 180 with varied work experience. The delivery team, for any 

of its projects, alsoengages partner networks who are experienced in managing control rooms, remote tech support, 

NOS (Network Opera tions Support) and Remote Infrastructure Management. In order to ensure effici ent service 

delivery, MeritTrac follows the hub and spoke model with Project Managers operating out of all the major hub cities. 

For MeritTrac Services Pvt. Ltd. 

L I \;\. 1.v-..,l •v,..lt. ,.._,'.;"-l \. 
C ·'-.___C'I "'--..9--... 

Sudha Babulnath 

Asst. General Manager - Human Resources 

, .·!' . - -
. . ., \ 

L ; '• \ 
, r / , ·.' \ 

~
::i .",1.1 __ 1) \~ ·) 

·. \ I :-t .. .\, r·1· 
,_:.:, ~/j~/ ,.. -·~ / .. ...,___~·-- . 

I . 

Merittrac Services Private Limited CIN: U741 401<1\ 2 
--- - - - --·--·-- ----- -- ---·-- --~ 

Market Square, # '12/5, 4th Floor, l<aikondrahall i, Varthur Hobli, Sarjapur lvlain Rd. Bengalu -~ 

Tel+ 9I - 80 - 7 I 8 'I 9"!00 I Fax: + 91 - 80 - 7"18I 91I00 I http://www.merittrac.com 



Covernrnent of fndia 

Form CST REG-06 

[See Rule /0(/)} 

Registration Certificate 

Rcgistrntion Number :29/\/\CCM352 ID I ZU 

I. Legal Name MER!TTRAC SER VICES PRIVATE Ll1vUTED 

2. Trade Name, if any MERITTRAC SERVICES PVT LTD 

3. Constitution of Business Private Lim ited Company 

4. Address of Pr-incipal Place of 4Tl1 FLOOR, 12/5, MARKET SQUARE, SA.RJAPUR M/\fN 
Business ROAD, KAIKONDARA HALLI, VARTHUR IJOBLI, l3engaluru 

5. Date of Liability 0 l/07/201 7 

6. Period of Validity From IO t/07/201 7 !To 'NA 

7. Type ofRegistrntion Regular 

8. Particulars of Approving Authority 

Signature 

Name 

Designation 

Jurisdictional Office 

9. Date of issue of Certificate 20/09/201 7 

Note: The registration certificate is required lo be prominently displayed at all places of business in the State. 

T his is a system generated digi ta lly signed Registration Certificate issued based on th e deemed approval of the application for 

registration 



GSTIN 

l,egal Name 

Trade Name. if any 

29AA CCMJ52 1D1 ZU 

l\llERITTRAC SERVICES PRIVATE LI MITED 

l\llERITTRAC SERVICES PVT LTD 

Detai ls of Additional Places of Business 

Total Number of Additional Places of Business in the State 0 

Ann exu1·e A 



GOODS Al'ID SERVICES TAX 
PAYMENT RECEIPT 

CPIN:78072900337799 Deposit Date : 22/07/2078 Deposit Time : 13:07:31 e-Scroll : NA 

Payment Particulars 

CIN:SBIN78012900337799 Name of Bank: STATE BANK OF BRN: CKE7788599 
!NOIA 

Details of Taxpayer 

GSTIN: 29AACCM352101ZU E-mail Id: info@merittrac.com Mobile No.: 9986718303 

Name: MERITTRAC SERVICES Address : 4TH FLOOR, 12/5,MARKET 
PRIVATE LIMITED SQUARE,SARJAPUR MAIN ROAD, 

KAIKONDARA HALLI, VARTHUR 
HOBLl,Karnatal<a,Bengaluru 
(Bangalore) Urban,560035 

Details of Deposit (All Amount in Rs.) 

j Government j Major Head j Minor Head I 
Tax Interest Penalty Fee Others Total 

CGST(0005) 8836 0 0 0 0 8836 
Government IGST(0008) 1285407 0 0 0 0 1285407 
of India 

CESS(0009) 0 0 0 0 0 0 

Sub-Total 1294243 0 0 0 0 1294243 

Ka rn ataka SGST(0006) 8836 0 0 0 0 8836 

Total Amount 1303079 

Total Amount (in words) Rupees Thirteen Lakhs Three Thousand Seventy-Nine Only 

Mode of Payment: Internet Banking - STATE BANK OF INDIA 

Notes: 
1. Status of the transaction can be tracked under 'Track Payment Status' at GST website 
2. Payment status will be set as 'Paid' for this transaction. 
3. This is a system generated receipt. 



'31 1<.lcf>'<. ~ 
INCOMETAX DEPARTMENT 
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~. 

MERITTRAC SERVICES PRIVATE 
LII.IITEO 

04/08120D0 
P.,1m1non1 A• r.e,u,;f ~b•, 
AACCM352 1D 

~~ 
GOVT OF INDlA 

I 
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CENTRAL BOARD OF EXClSE AND CUSTO1'v\S \:~·, 

M ini_c;tr _\' of Fin,inco - DepMtmenI11f Rev1>nue I'~ ( ~;.!~;~~~.! _,,..,.. 
-

FORM ST-2 

Shri/Ms. MERITTRAC SERVICES PVT L TD,MeritTrac Services Pvt Ltd, Fourth Floor, Total 
Super Store, Sy. No. 12/5,6,7&14, Sarjapur Main Road, Varthur Hobli, Ka ikondarahal li, Ban-
galore - 560035 having undertaken to comply with the conditions prescribed in Chapter V of 

the Finance Act, 1994 read with the Service Tax Rules, 1994,and any orders issued thereunder 
is hereby certified to have been registered with the Central Excise Department.The Service 

Tax Code and other details are mentioned hereunder. 
Name: MERITTRAC SERVICES PVT LTD 

Address: MeritTrac Services Pvt Ltd, Fourth Floor, Total Super Store, Sy. No. 12/5,6,7&14, 
Sarjapur Main Road, Varthur Hobli, Kaikondarahalli, Bangalore - 560035 

PAN No: MCCM3521D 
Name as in PAN : MERITTRAC SERVICES PRIVATE LIMITED 

Nature of registration : Centralized Registration for more than one premises 
Service Tax Code(Registration AACCM3521 DST001 

Number): 
Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, 

Online information and database access service and/ or retrieval service through 
computer network, Business auxiliary service, Intellectual Property Rights Service 
other than Copyright, Transport of goods by road/goods transport agency service, 
Sponsorship service provided to body-corporate or firm including sports sponsor-
ships, Works contract service, Information technology software service, Legal con-
sultancy service, Other Taxable Services- Other than the 119 listed 

ADDRESS OF BUISNESS PREMISES 

Name Of Premises/Building : MeritTrac Services Pvt Ltd Flat/ Door/ B lock No : Fourth Floor, Total Super 
Store, Sy.No. 
12/5,6,7&14 

Road I Street/ Lane : Sarjapura Main Road Village / Area / Lane : Varthur Hobli 
Block / Taluk / Sub-Division / Kaikondarahalli Post Office : Kaikondarahalli 

Town : 
City I District : Bangalore State I Union Territory : KARNATAKA 

PIN: 560035 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number 2 : Emai l Address : sh rid-
har.hegde@manipalglob 
al.com 

Premises Code : SO0301A001 

~ddress of a ll the premises from where taxable services are provided or intended to be provided 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ 1 B, Ground floor 
Building: Block No: 

Road / Street / Lane : Village / Area / Outram Street 
Lane: 

Block / Taluk I Sub- Park Street Area Post Office : Circus Avenue S.O 
Division/ Town: 

City I District : Kolkata State I Union WEST BENGAL 
Territory : 

PIN: 700017 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number-2 : Email Address : alert@merittrac.com 
Premises Code : SO0301A002 

Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency servic<> n..lina in-
fonnat;on and database access seo,;ce andf o, ,et,;eval seo,;ce through come ,;_ 
ness auxiliary service, Intellectual Property Rights Service other than Copyrig ~ nsport "-

h~, ~ ~o of5 _ 

t;~~ 

--c:7 



fAddress of all the premises from ~here taxable services are provided or intended to be provided 
- --- -- -- .. -- --- ----- -- -- -- ------

goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

---
Name Of Premises/ MeritTrac Services Pvt Ltd Flat / Door/ 30H, Simran Center, 2nd floor 

Building: Block No: 
Road I Street I Lane : Village / Area / Parsi Panchayat Road 

Lane : 
Block/ Taluk / Sub- Off Western Express Highway Post Office : Nagardas Road SO 

Division/ Town: 
City I District : Mumbai State I Union MAHARAS HTRA 

Territory : 
PIN : 400069 Phone Number : 08040789100 

Mobile Number : Fax Number-1 : 
Fax Number-2 : Email Address : alert@merittrac.com 

Premises Code : S00301A003 
Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, Online in-

formation and database access service and/ or retrieval service through computer network, Busi-
ness auxil iary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door / 19, Vega Centre, C Wing, 5th floor 
Bui lding : Block No: 

Road I Street I Lane : Village / Area / Shanker Seth Road 
Lane : 

Block/ Taluk / Sub- Swargate, Gultekadi Post Office : Market Yard S.O 
Division/ Town : 

City I District : Pune State I Union MAHARASHTRA 
Territory : 

PIN: 411037 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number-2 : Email Address : alert@merittrac.com 
Premises Code : S00301A004 

Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, Online in-
formation and database access service and/ or retrieval service through computer network, Busi-
ness auxiliary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ 14, Manipal Towers 
Building: Block No: 

Road I Street I Lane : Village / Area / Airport Road 
Lane: 

Block/ Taluk / Sub- Airport Road Post Office : Airport Road 
Division / Town : 

City I District : Bangalore State I Union KARNATAKA 
Territory : 

PIN: 560008 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number-2 : Email Address : alert@merittrac.com 
Premises Code : S00301A005 

Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, Online in-
formation and database access service and/ or retrieval service through computer network, Busi-
ness auxiliary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided ~ rate or 
firm including sports sponsorships, Works contract service, Information tecGtf~~ -~ er-
vice, Legal consultancy service, Other Taxable Services- Other than the 11 0 ~ 

Ii ( N~~ger02 of 5 _ 
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- - ---
Address of all the premises from where taxable services are provided or intended t? be provided 

---------···-----· -- -- ··-·-- ... --- ___ .. __ -----·· ------· ···- ------------------·-··· 
Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ Sreyas Chemiers Tower, New No 37, 

Building: 
--

Block No: Old No 23 and 24 
Road / Street / Lane : Village / Area / Chamiers Road 

Lane: 
Block/ Taluk / Sub- Teynampet Post Office : Teynampet S.O 

Division/ Town : 
City I District : Chennai State I Union TAMIL NADU 

Territory : 
PIN: 600018 Phone Number : 08040789100 

Mobile Number : Fax Number-1 : 
Fax Number-2 : Email Address : alert@merittrac.com 

Premises Code : SO0301 A009 
Taxable services : Rent-a-cab scheme operator Service, Manpower recruitment/supply agency service, Online in-

formation and database access service and/ or retrieval service through computer network, Busi-
ness auxil iary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ WZ 1390 of 2, 1st floor 
Building: Block No: 

Road / Street / Lane : Pankha Road Village / Area I Nangal Raya 
Lane: 

Block/ Taluk / Sub- Janakpuri Post Office : Nangal Raya S.O 
Division/ Town : 

City I District : New Delhi State I Union DELHI 
Territory : 

PIN: 110046 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number-2 : Email Address : alert@merittrac.com 
Premises Code : SO0301A010 

Taxable services : Rent-a-cab scheme operator Service, Manpower recruitment/supply agency service, Online in-
formation and database access service and/ or retrieval service through computer network, Busi-
ness auxiliary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ 101 , Hotel Palace Heights, Mezzanine 
Building: Block No: Floor 

Road I Street I Lane : Village / Area I Triveni Complex, Tilak Road 
Lane: 

Block/ Taluk / Sub- Abids Post Office : GPO, Koti 
Division/ Town : 

City / District : Hyderabad State I Union ANDHRA PRADESH 
Territory : 

PIN: 500001 Phone Number : 08040789100 
Mobile Number : Fax Number-1 : 

Fax Number-2 : Email Address : alert@merittrac.com 
Premises Code : SO0301A014 

Taxable services : Rent-a-cab scheme operator Service, Manpower recruitment/supply agency service, Online in-
formation and database access service and/ or retrieval service through computer network, Busi-
ness auxiliary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ Fourth Floor, Total Super Store, Sy. 
Building : Block No: No. 12/5,6,7&14 

Road /Street/ Lane : Sarjapura Main Road Vi llage / Area / Varthur Hobli /4 sen,;C:.~ 
,,:, 

J-:. 
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- - - - - ·-
Address of all the premises from where taxable services are provided or intended to be provided 
.... ··-·---- --- .. _ ---·~ .... _ ... __ ------ ·------··--- -- --- --- ·--------- --.. ---

Lane: --
Block/ Taluk / Sub- Kaikondarahalli Post Office : Kaikondarahalli 

Division/ Town: 
City I District: Bangalore State I Union KARNATAKA 

Territory : 
PIN: 560035 Phone Number : 08040789100 

Mobile Number: Fax Number-1 : 
Fax Number-2 : Email Address : shridhar.hegde@manipalglobal.com 

Premises Code : SO0301A015 
Taxable services : Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, Online in-

formation and database access service and/ or retrieval service through computer network, Busi-
ness auxiliary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 11 9 listed 

Address of the premises or office paying service tax under centralised billing or centralised accounting under 
sub-rule (2) and (3A) of rule 4 of the Service Tax Rules, 1994 

Name Of Premises/ MeritTrac Services Pvt Ltd Flat/ Door/ Fourth Floor, Total Super Store, Sy. 
Building: Block No: No. 12/5,6,7&14 

Road / Street/Lane: Sarjapura Main Road Vi llage / Area / Varthur Hobli 
Lane : 

Block/ Taluk / Sub- Kaikondarahalli Post Office : Kaikondarahalli 
Division/ Town : 

City I District : Bangalore State I Union KARNATAKA 
Territory : 

PIN: 560035 Phone Number : 08040789100 
Mobile Number: Fax Number-1 : 

Fax Number 2 : Email Address : shridhar. hegde@manipalglobal.com 
Premises Code : SO0301A006 

Taxable services: Rent-a-cab scheme operator Service, Manpower recruitmenUsupply agency service, Online in-
formation and database access service and/ or retrieval service through computer network, Busi-
ness auxil iary service, Intellectual Property Rights Service other than Copyright, Transport of 
goods by road/goods transport agency service, Sponsorship service provided to body-corporate or 
firm including sports sponsorships, Works contract service, Information technology software ser-
vice, Legal consultancy service, Other Taxable Services- Other than the 119 listed 

This Certificate is issued incorporating the changes intimated by the applicant and the previous certi-
ficate of registration bearing Registration NumberAACCM3521 DST001 Issued on 05/09/2014 stand can-
celled. 
SI No Types of Services Accounting Codes 

Tax Collection Other Receipts Penalties 
(Interest) 

1 Rent-a-cab scheme operator Service 00440048 00440049 00441307 
2 Manpower recruitmenUsupply agency service 00440060 00440061 00441 311 
3 Online information and database access service and/ 00440153 00440154 00441333 

or retrieval service through computer network 
4 Business auxiliary service 00440225 00440226 00441371 
5 Intellectual Property Rights Service other than Copy- 00440278 00440279 00441396 

right 
6 Transport of goods by road/goods transport agency 00440262 00440263 00441392 

service 
7 Sponsorship service provided to body-corporate or 00440358 00440359 00441444 

firm including sports sponsorships 
8 Works contract service 00440410 00440411 00441457 
9 Information technology software service 00440452 00440450 004"'Ei.4:Prlv ; -. 

10 Legal consultancy service 00440480 00440483 ))~469 ' · 
~ 
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SI No Types o f Services Accounting Codes 

- Tax Collection I Other Receipts Penalties 

--- - -- --- _l (Interest) 
11 Other Taxable Services- Other than the 119 listed 00441480 !00441481 00441485 ----

CESSES 

1 EDUCATION CESS 00440298 100440299 00441486 
2 SECONDARY AND HIGHER EDUCATION CESS 00440425 I 00440427 00441487 

Note: 
1. In case the registrant starts providing any other taxable service (other than those mentioned above), he shall in-
ti mate the department. 
2. In case the registrant starts billing from other premises (other than those mentioned above), he shall intimate 
the department. 
3. These intimations and any other information which registrant wishes to bring to the notice of the department 
can be submitted on-line by the registrant after logging on to web-site. 
4. This registration certificate is not transferable. 
5. List of Accounting Codes is Enclosed.These may invariably be furnished in the challan at the time of making 
payment of service tax. 

Date of Issue of Original ST-2: 09/09/2003 
Date of Last Amendment of ST-2 : 04/1 2/2015 

Name and Signature of Central Excise Officer 
With Official Seal 

CC ( by e-mail ) To -
(1) The Pay And Accounts Officer (BANGALORE SERVICE TAX-II) 
(2) The Superintendent of Central Excise (GROUP-K(SO0301)) 
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TIN 29550834734 

This is to ce1tify that MERITTRAC SERVICES PVT LTD, whose principal place of business 

is situated at NO.86, SAHANA, GANDID BAZAAR MAIN ROAD, BASAV ANAGUDI, BENGALOORU-560004 

has been registered as a dealer under Section 22 of the Kamataka Value Added Tax Act, 2003, subject 

to the provisions of the said Act and Rules made there under. 

The dealer has additional place(s) of Business as noted below : 

The aforementioned dealei· is authorized to collect tax on his/her sales as specified 
in the said Act from 0110212009 

This certificate is valid from 0110212009 until cancelled. 

Place : Bangalore 

Date : 28/02/2009 

----- . _:..../ 

Signature: 
LV_~ 100 - M.M.Trust fr~~ 
Bangalore &Yc>C'82::l ~e~ ~o:oi1 OSGm~ 

~ -~ 
(Seal) (i;l~ecd) ~~tif;)Fo' lt<;lt'0·100) tSi:vl • 

\) . 

CST Act 1956: The said dealer is also registered under the provision of CST Act, 1956. He is 
' permitted to purchase the following class of goods availing concessional rate of tax 

under Section 8(1) of the CST Act, 1956. 
COMMODITIES ARE LISTED IN THE ANNEXURE 

,1 f\ T q.,~ .. 
"-1.y ~\ 
~ 8,1,vG~ 0) 
v 'lzol?t: m 
~,.\ '/ ~(); 

Place : Bangalore 

Date : 28/02/2009 

Signature : . 
LVO 100 "M.M.Trust ~@4 
Bangalore cJ?>~W& ~art i'S'Q:)~~j 1MIGi\; 

(Seal) <;g~em ~~~~ u'<9t'6•·fOO} do~ a, 

J.j·int Addr~ss Annexure CST Commodities Annexure 

http :/ /mm t-vatsoft/LettersN ATCertificate.aspx 



istralion Cc1tifi cate CST Annexure 

CST COMMODITIES-ANNEXURE 

TIN 29550834734 

CST Act, 1956: COMMODITIES LIST 

Sub Code Commodity Description 
Category 
A 99.99 TRAINING MATERIALS-READING BOOKS, CDS {01/02/2009} 

Place : Bangalore 

Date : 28/02/2009 

ttp :/ /mmt-vatsoft/Letters/V A TCertificate _ CST Annexure. aspx 
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PROF. G. MUGESH 
CONVENER 

KVPY/Onlinc Exam/201 7 

M/s MeritTrac Services Pvt Ltd, 
No. 12/5, 4111 Floor, 
Market Square, Koikondarahalli, 
Ya1thur Hobli, Sa1japur Main Road, 
Bcnga luru - 560 035 

NATIONAL FELLOWSHI PS 

F'OR STUOEMTS INIERESTE:.D 

IN Rl!SEARCH CAREERS 

Sub: Confirmation of the work order 

l<ISHORE VAlGYANIK 
PROTSAHAN YOJANA 

~TT ~;$1JT+:h 
!,.Jlr(m .. ,.:i ·'--llGHI 
'i0'. I ; ,, 

l . -~ 

15.06.2017 

Fu1ther to the quotation submitted by you the Comm ittee constituted for selecting the service provider for 

KYPY Aptitude Test 20 17, had identified Mis MeritTrac Services Pvt Ltd, as service provider. fn this 

regard I am to in form you that the work order is being processed and the same will be forwarded to you 

w ithin a couple of weeks. In the meanwhile, it is requested that you may start the preliminary works 

re lating to the online examination ofKVPY Aptitude Test. 

T hanking you, 

With Rega rds, 

Sincerely, 

1-~-
(G. Mugesh) 

~/CONVENER 
~~~~ 
Kishore Vaigyanik Protsahan Yojn11 

~~~ 
lndibn Institute of Science 
~ I Benga}UIU- 560 012 

Funded by the Department of Science & Technology, Government of lndi 
website : http://www.kvpy.iisc.ernet.in 



\ 

INDIAN TNSTI'l'UTE or SCIENC8 

OENGALURU - SG0 0 12 
KlSHOR VAIGYANII< 1-'IWTS!\HAN YOJANA 

_ ___ [_'r_·_i nt Dille.,_ _ 23_-May-2017 
j 

Vendor Copy 

To 

PO.Number LS/KVPY/GV/P000/453/17 

PO. Date : 23/05/2017/-S't'JO() 'f'b/ t'=f 
Supplie r l~ame : V04 544-Merittrac Ser.vic e s 

Private Limited 
Address : Market Square, 4th Floor, Sy No. 

ll/5, Kaikondarahalli , Va r thur Hobli, 
Sarjapura Main Road 

Supplier Qtn.No 
Date 18/04/2017 

Qtn . No. : DQ00467/17 

Date : 23/05/?.0l7 

Dept. Ref No . : l{V PY/2017-18/0NLINE- i':X/I-0.2-

This has refe r ence to you r quotation f or t he s uppl y of items mentioned below . 
Kindly acknowledge Ll1e Pun.:hase Order . 

1SL.N Item Description Qty . UOH Rate Per Qty Dis. TaK. 
Amount I 

i ('i;) (%) 

( 
I 

l ..Q.Q___ BLIL__ --9.9.il.10.!)Q_,JlQ.0 0 1 COMPUTER (HARDl•lAf\E --0.00_ 0.·00 - · 494-7)000 , 0000 . 
i AND SOFTWARE} -KV PY &: 
I Online Examination 

' 
& Conduct of V 1-,.,. 3 ~ ~ ~ OTJl) I 

Based 
I 

CBT(Computcr 
Test} -2 01 7 

(+) Delivery/ Ha ndling/ Packing/ Basic Value ·o. ~ooo. 00 1------- ----~ ........ ~ 7- '-'-=-=---
Forwarding/ Insta l l ation charges/Insurance Supp Discount 0.00 

INR : FOUR CROR8S ' ",i--f lR,'i LAKHS Discount (- ) 0 . 00 
·- - -

;fvJGN'T '( THOUSAND ONL Y . 1. _ , #-. Taxes Q . 00 
(£) l!fJP~ ~ ~ Vlll~ /Vn '-'J.IJ.<I f-0- t -he_r ___ _ _ ____ o .-o-o --

~ ~ )7,J"-.t, \I\ M , . . · £ ~ ,p~Jt.-QJ1- f-'I-'o_t_a l----~-L+-L....,_,_.c=.,'-"--OW~~ ---
)1\).)., he._, ~ d/ftr I{µ ~Y'.Q.. f;,!X.4."fuL- INR Val uc 
N-Jn VV\ Lb 0\ff1Y'(' ~ )/)elvo.. ~ A 

., . 00 
0 .2,o,ovo 

Rema r ks 

Round Off 
---· -- --- --- ______ _..,. 

KVPY 2017 ONLINE l\PPLICATIONS MANAGEMENT /\ND CONDUCT OF KVPY APTITUDE TEST ON 
29TH OC1'0BER, 2017 AT ALL OVE~ IN~Il\ . (COMPUTER BASED EXAMINATION/TEST) 

COST PER APPLICATION - RS . ~ 4; ?/J1:W~t:.O<') 
Even though t he quotation i s valic.l for three years, the contra<.:t will be 
i niti~ll y for a peri od of one year . The contract wlll be eKtended further 
based on the perf ormance . The conlrac t will be for a maKimum period of three 
years under existing ter ms and condit i ons . 



Government of Rajasthan 
Loe a 1 Self Government Raj asthan Jaipur 

Ra,jasthan Municipal (Administrative & Teclmical) And (Ministerial & Subordinate) 
Service Selection Commission } 

No. F. 10 (CI-IH)Rcct.Ayog/DLB/2015/ · \ ,L;, L, Date ~:) , / l ~ :;}(,J .s· 

To, 
Met'itTrac Services Pvt. Ltd, 
4th floor, Above Total Superstore, 
Sy. No.12/5. Kaikondarahalti, Varthur Hobli, 
Sarjapura Main Road, 
Ilengaluru-560035 

Sub : Work order for conducting onljne examination for recruitment against 1947 posts 
of various cadres in ULB's ofRa,jasthan. 

Ref: : Your proposal dated November 16, 2015 & Letter of Accepianc No. 
F 1 O(CT:-IH)Rec.Ayog/DLB/2015/202 Dated 10.12.201 5 

Dear Sir, 

With reference to your proposal and your acceptance ofval'ious terms and conditions and 
test requirements, the Rajasthan Municipal (Administrative & Technical) And (Min isterial & 
Subordinate) Service Selection Commission is pleased to place the Work Order (WO) for 
conducting online exami.nalion for recrnitment against 1947 posts of various cadres in ULB's of 
Rajasthan. 
The terms and conditions and the requirements shall be as per RFP 

The agency shall primarily involve managing the entire process of conducting on-line 
examination from start to finish. The selected agency shall be appointed for !he period of one year 
from the date of agreement, with frn1her extension as per 111le as agreed mulually by the commission 
and the agency. The scope of work shall be as per the RF.P. 

Further we would like to draw your attention to the following points:-
1. Centers identified for examination should be easily located. 
2. Buffer PCs should be arranged. 
3. It should be ensured that all the terminal/PCs are working al the time of Examination. 
4. The examination shall be conducted at the centers which have high standards of infrastructure, 

connectivity & power arrangements. 
5. All emergency steps must be taken. 
6. The onus of cancellations of any examination due to technical project problem shall be on the 

agency. 
7. The project shall commence from the date of issuing of work order and shall be completed as 

per below-
a lssuing advertisement Within a week after issuing of work order 

1--+-- ~ - ---- - ---- - - - - -+--In vi ti.n g application From the date of issuing advertisement to one b 
month 

C Reconciliation of application fee and data base 15 days after last date of form submission 
d Uploading/ lssuing admit card Immediately after reconciliation 
e Conducting online exams 15 days after issuing/ uploading admit card and 

should be com leted in 60 da s 
f Disposal of representations Within 7 days of last exam 

Declaring result Within one week of deciding represen 
h Submission of all reports/Data Within one month from the comple ).Q! 

rocess. ..._. 

D:\BHARTI 2015 DOCUMENT's\Letter of Accept ance.docx 



8. The payment schedule and terms shall be as per RFP 
9. The project shall be carried out in utmost confidentia l manner. The responsibility of secrecy of 

question paper shall entirely be of the agency. 
You are requested to sign the agreement (draft agreement enclosed) within 15 days on Non 

Judicial stamp paper of five thousand Rupees denomination. 

~ 
Secretary 
Rajasthan Municipal (Administrative & Technical) Service Selection Commission 
And Chairman 
Rajasthan Municipal (Ministerial & Subordinate) Service Seleclion Commission 

D:\BHARTI 2015 DOCUMENT's\Letter of Acceptance.docx 



www.merittrac.com 

MeritTrac Services Pvt. Ltd. 

4th Floor, Above Total Super store, 

sy.No .1 2/5 , Kaikondarahalli,Varthur Hobli, 

Sarjapura Main Road, Bengaluru ·- 560 035 

Buyer: 

Local Self Government Rajas than 

Director, Local Bodies, , 

Invoice Mo. 

MT16/04/0080 

Mode of payment 

CHQ/DD/EFI' 

Customer PAN 

Customer POC 

PO/Cont,:act Re fff 

PO/Contract Date 

Near Civil Line Phatak, Jaipur- MeritTrac Contact No : 

Services Description 
Online Test Final Billing on Completion of all Foanalities 

Total 

Service Tax@ 141 

Swachh Bharat Cess @ O.Si 

Krishi Kaylan Cess@ 0 . 5\ 

Grand Total 

Amount Chargable (in t·1ords) : RUPEES FOUR CRORE T\·IENTY SI X LAi<H SEVENTY THREE 

THOUSAND FOUR HUNDRED SI XTY TWO AND Pl\I SE FIFTY SIX ONLY 

Invoice Date 

31.07.20'16 

Payment Terms 

15 Days Net 

l\LKA MEENA 

LOA Dtd 10/12/2015 

Senthil-9900021845 

Amount 
37,107,358.75 

37,107,358.75 

5,195,030.23 

185,536.79 

185,536.79 

42,673,462 . 56 

E & O.E. 

Bank Name: Yes Bank Limited 

Account Name: MERITTRAC SER.VICES PRIVATE LIMITED 

Account Type : CURRENT ACCOUNT 

Cheques/DD's to be drawn i n favour of 

"Me ri tTrac services p rivate 1.imi tad" 

Account No.: 002281 400000402 

RTGS/IFSC Code: YESB0000022 

Branch: Kasturba Road, Bangalore 

Service Tax Category : Manpower Recruitment Service 

Service Ta x No. : AACCM3521DST001 

PAN No. AACCM3521D 

Declaration 
We declare that this invoice shows the actual price of the 
services described and that all particulars are true and correct . ~ ri < ,:::h::::::o:1::: ,,::d. 

India's Largest Test ing & Assessment Company 



lvIT16L01JL0080 Dated 31.07.2016 

Local Self Government Rajasthan 

LOA Dtd 10/11/2015 

Dale Particular 
No of Rate per %Of 

Amount 
C.u1didates Candidates Billing 

No Of Can didates Schedu led for OnHne Exam 67,<167,925.UO 

Total 67,467,925.00 

-
5-Mar 45% Billing Upon Complition of Exam Batch 1 - 100% 5,127,500. 00 

6·Mar 45% Billing Upon Complit ion of Exam Batch 2 - 100% 5,876,500.00 
12-Mar 45% BIiiing Upon Complitlon of Exam Batch 3 100% 5,260,500.00 ~·-· - -13-Mar 45% Billing Upon Complltlon of Exam Batch 4 

1--
100% 5,715,150.00 

19-Mar 45% BIiiing Upon Complition of Exam Batch S 100% 6,528,375.00 -20-Mar 45% Billing Upon Complition of Exam Batch 6 ~-···- 1--
100% 6,944,000.00 

26-Mar 45% Billing Upon Compl ition of Exam Batch 7 100% 3,384,500.00 -27-Mar 45% Billing Upon Complition of Exam Batch 8 --·-·· . 1--
100% 4,434,500.00 

2-Apr 45% Billing Upon Complition of Exam Batch 9 100% 2,677,500.00 ·--- -
3-Apr 45% BIiiing Upon Compl it lon of Exam Batch 10 100% 3,006,500.00 

. ·····~ ·-- -
9·Apr 45% Billing Upon Compl itlon of Exam Batch 11 - 100% 2,243,500.00 

10-Apr 45% Billing Upon Compl ition of Exam Batch 12 100% 2,418,500.00 .. -
16-Apr 45% Billing Upon Complitlon of Exam Batch 13 - 100% 2,643,200.00 
17-Apr 45% Billing Upon Complition of Exam Batch 14 ····---- 100% - 3,126,200.00 
23-Apr 45% Billing Upon Com pl it ion of Exam Batch 15 - 100% 2,639,000.00 

2•1-Apr 45% Billing Upon Complitlon of Exam Batch 16 100% 3,675,000.00 
45% Billing Upon Complition of Exam Batch 17 

- ~ ....... -
30-Apr 100% 1,767,500.00 

Sub Tota l (A) 67,467,925.00 

Lesss Already Billed Batch 1 45 % 45% 2,307,375.00 
Lesss Already Billed Batch 2 45 % 45% 2,644,425.00 

Lesss Alreadv Billed Batch 3 45 % 45% 2,367,225.00 
Lesss Already Billed Batch 4 45 % 45% 2,571,817.50 

Lesss Already Billed Batch 5 45 % 45% 2,937,768.75 

Lesss Already Billed Batch 6 45 % 45% 3,124,800.00 

Lesss Already Billed Batch 7 45 % 45% 1,523,025.00 

Lesss Already Billed Batch 8 45 % 45% 1,995,525.00 

Lesss Already Billed Batch 9 45 % 45% 1,204,875.00 

Lesss Already Billed Batch 10 4S % 45% 1,352,925.00 
Lesss Already Billed Batch 11 45 % 45% 1,009,575.00 

Lesss Already Billed Batch 12 45 % 45% 1,088,325.00 

Lesss Already Billed Batch 13 45 % 
, 45% 1,189,440.00 

l.esss Already Billed Batch 14 45 % 45% 1,406,790.00 

Lesss Already Billed Batch 15 45 % 45% 1,187,550.00 

Lesss Already Billed Batch 16 45 % 45% 1,653,750.00 
Lesss Already Billed Batch 17 45 % 45% 795,375.00 

Sub Total (B) 45% 30,360,566.25 

Total (A-B) 37,107,358.75 

Service Ta.~ @hi.% 5,195,030.23 

Swach11 Bhnrat Cess@ 0.5% 185,536.79 

Krishi Kalyan Cess@ 0.5% 185,536.79 

Grand Total 42,673,462.56 



II Bf /CO/EXM/MERITRAC/ '.2- \ t3 . 

Mis. MeritTrac Services Pvt. Ltd. 

#125/1- 18, G.K. Arcade, 2nd Floor 

T Manappa Road, 1st Block 

Jaya Nagar, Bangalore 560 011 

/13 

Kind Attention: Mr. Murlidhar S. 
Dear Sir, 

I st January, 20 13 

With reference to your proriosal dated 23rd November 2012, the subsequent discussions and your 
best price offer dated 1811 December 2012 for conduct of onlirre examinations, we wish to 
advise you that your quotation for the same has been accepted by the Institute as per the 
following tenns: 

120 Minutes Exam Rate per Candidate f---- --- -----------Decentralised Mode 

• Prices are exclusive of taxes and levies 

• Contract is valid for ·1 year starting rs' April 2013 

• All other terms as mentioned in the existing agreement. 

ln addition to the terms and conditions of the existing Agreement, few other essential steps 
(derived from past experience)- required for the smooth conduct and maintaining sanctity 
of the examinations, given in the annexure enclosed should also be adhered into. 

L~oking forward for prompt and efficient services. 

Thanking you, 

Yours faithfully, 



l 
! 

j 
i 
i 

1 
1 

i 
i 

ANNEXURE 

Vendors are required to adhere to the following without fail 

1) Test Centres should be booked with proper agreement well in advance and the details of 
the same along with Inspection Report 111.entioning the facilities/infrastructure available 
should be provided to IIBF within 1 month of informing the schedule of examinations, 
centres along with approximate number of candidates. 

2) As far as possible the Test Centres should be in a centralized location with good 
connectivity and all necessary infrastructure. In any case the Test Centres should be 
within City limits. 

3) Each Test Centre should have an Examination Controller(should be exclusively from the 
Vendor and not in any way related with the Test Centre) with required knowledge in 
handling online examinations who would be the final authority for the centl'.e who should 
also take necessary steps for the smooth conduct of the examinations at the test centre 
including deployment of adequate invigilators/technical staff/floor supervisors, etc. 

4) Ensure adequate number of Invigilators I Floor supervisors / Technical staff who has 
experience in conducting online examinations are deployed at each test centre. 

a. The number of Invigilators / Test Administrators deployed for each Cabin/Roorn/Lab
should ideally be 2 each for 24 candidates (To be increased depending upon the size 
of the Cabin/Room/Lab and number of candidates). 

b. If the Cabins/Rooms/Labs are on different floors at least 1 Floor Supervisor should be 
deployed in each floor. 

c. In addition to the above there should be adequate number of persons should be 
deployed at the entrance of the venue to check the bonafide of the candidates before 
allowing them to enter the venue and guide them to their respective Cabin/Room/Lab. 

d. Adequate number of Technical Staff should be deployed depending upon the number 
of candidates appearing. 

5) Ensure to enforce rules for conduct of examination like not .allowing mobile phones, 
proper checking of Admit Letters and Id cards, maintenance of discipline etc. to maintain 
sanctity of the examination. 

6) Score card print out should be given to all candidates. 

7) Any other steps required for the smooth conduct and maintaining sanctity of the 
examinations as may be thought fit. 



·1i,1 • 91 O:.>:? ;>:io:1 !JG0419;41\ / D!JO/ 
rrix 91.022-2so:3 1:n:.> 
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RHgd. Olhce: l<o/1111oor City, Commerci11l-ll ,Towcr I, 2' floor, l(irol Hoacl, l(url~ (W), 
Mumbai- 400070. !NOii\ 

TO WHOMSOVER IT MAY CONCERN 

This is to certify that Mis. Meri!Trac has been support ing Indian Institute of 
Banking & Finance (lJBF) in the conduct of" JJ\IIB online examination. 

MeritTrac has helped us in conduct ing technology based .I AIJB examination as per the details 
given below: 

I Month & Y car Type of Exam Total No. of I No. of exams in No. of exam 

1 of exam Exams single sitting cities 

I May/June - 2014 1 
Coudncted 

Online j_J,65,366 18,728 110 

We arc happy with MeritTrac's examination technology and its delivery capability. The 
activi ties carried out by MeritTrac for the examinations have been executed in professional 
manner and we are sat isfied with their performance. 

Mumbai, 
18th July 2014 

()~" 
Joint Director 

(Examinations) 



SERVICE AGREEMENT 

This agreement (hereinafter referred to as "Agreement ") Is made on the 27th day of 
February, 2008. 

BETWEEN: 

MANIPAL UNIVERSITY f/ lc/a MANIPAL ACADEMY OF HIGHER EDUCATION, a 
Deemed University, having its registered office at University Building, Madhavnagar, Manipal 
- 576104, set up vide notification number F.9-8/89-U.3 dated 1st June, 1993 issued by the 
Ministry of Human Resources Development, Government of India and having its principal 
offices at Manipal (Hereinafter referred to as 'MU' which expression shall unless it be 
repugnant to the context or the meaning thereof mean and include its representatives and 
permitted assigns) of the first part 

And 

MeritTrac Services Private Limited a company incorporated under the provisions of the 
Companies Act, 1956, having its Registered Office at #86, "Sahana" II Floor, Gandhi Bazaar, 
Basavanagudi, Bangalore 560004, and India (hereinafter referred to as "MeritTrac of the 
SECOND PART 

MU and MeritTrac are hereinafter individually referred as the "Party" and collectively as the 
"Parties" 

WH EREAS MeritTrac is India's Largest Skills Assessment Company which provides 
assessment services to help clients process applicants and assess them - thereby making 
informed decisions about the people they plan to hire or admit through the use of 
scientifically designed assessments. 

MU is a distinguished institution of higher education, with a proposal to establish a formal 
relationship for conducting of Online Entrance Examination ('Entrance Examination'') by way 
of national init iatives which encourage students to take the Entrance Examination, wishes to 
engage MT and use Its services as per terms and conditions contained in this agreement 

Now, therefore, in having regard to the mutual consideration and promises, the adequacy 
whereof is hereby acknowledged, the Parties covenant and record their understanding as 
under: 

Page I of 8 



AND WHEREAS MU desires MeritTrac to perform candidate assessments in venue, as 
described in detai l in Annexure I and MeritTrac has agreed to perform such services as 
defined in the scope for MU; 

AND WI-IEREAS the Parties have thought it expedient to put forth the terms and conditions 
in writing as hereinafter appearing 

NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS: 

1. The Services 

MeritTrac shall provide the services more particularly specified in Annexure I hereof 
(the 'Services') to MU under this Agreement in the manner and of the terms & 
conditions contained herein. 

MeritTrac shall comply with the instructions provided by MU from time to time 
relating to the performance of the Se1vice, duties, and obligations under this 
Agreement. The Services rendered by MeritTrac shall be subject to regular review by 
MU and its decision as to the quality thereof shall be final and absolute. 

2. Payment of Fees and Expenses. 

In consideration of the Services to be provided by MeritTrac and performance of the 
terms and conditions contained in this Agreement, Company shall pay to Meri tTrac 
such fees and charges as described in Annexure 2 hereof. The Fee shall be inclusive 
of all expenses and charges, which may be incurred by MeritTrac during and with 
regard to the rendering the Services or as a result thereof. 

Fringe Benefit Tax would be extra as applicable as per Government of India rules and 
regulations in force at the time of Billing . 

Service Tax, if applicable would be charged addit ionally and would be applicable on 
the total invoice amount as per Government of India rules and regulations in force at 
the time of raising the invoice. 

All payment by MU to MeritTrac under this Agreement will be made, subject to 
deduction of all applicable taxes, for the time being in force. 

Payment Terms will be as per the terms defined in Annexure 2 

3. Representations & Warranties 

MeritTrac warrants and represents to MU that: 

a) I t has full power and authority to enter into this agreement and perform the 
Services and it has necessa1y infrastructure to duly perform the Services under 
this agreement; 

b) I t shall render the se1vices and perform its obligations and duties under this 
agreement accurately and in accordance with instructions, specifications, 
procedures, standards, guidelines, timeframe, if any as are issued from time to 
time, by MU for the performance of the services to the satisfaction of MU 

Page 2of8 



d) It shall perform the Services under this agreement in such manner as to not 
adversely affect the reputation and the goodwill of MU or their business 
associates; 

e) It shall maintain proper and accurate records relating to the conduct of the 
Services, if any, under this agreement during the term of the this agreement and 
shall at the request of MU provide to them, access to all the records and copies 
for audit purposes; 

f) It shall obtain all necessary Government and other regulatory approvals for 
performance of the Services under this agreement. 

4. Term 

This Agreement shall commence on the date of its execution by the Parties, and shall 
continue upto a period of 12 months from this date subject to earlier termination in 
terms of Clause 8 below. The agreement may also be renewed for a further period of 
12 months on mutually agreeable terms and conditions upon expiry of this contract. 

5. Review of Services, Records and Quality Standards 

The Parties may constitute a co-ordination committee consisting of key personnel 
from both the Parties. This committee will meet at such regular inte,vals as may be 
mutually agreed, to discuss MU's requirements, Plans, MeritTrac's performance, MU's 
quality standards, change in MU's requirements, etc. MeritTrac and MU will appoint 
one coordinator each, as a one-point contact for solving any issues pertaining to the 
Services performed by MeritTrac personnel. 

For the assessments/processing conducted by MeritTrac, excl usively for MU, MU 
requires the· records to be maintained by MeritTrac in a specific manner and format; 
'MU shall indicate such requirements and formats, if any, at least 1 week prior to 
commencement of such Services. 

MU and MeritTrac will define acceptable Service Levels at every stage of the process 
based on broad parameters of efficiency, turn-around times and accuracy. 

6. Intellectual Property Rights. 

It is agreed that the Tests/Assessment procedures, Templates and Question Bank are 
to be provided by MU and the intellectual property rights of the test and all material 
involved in the designing of the test and other material provided by MU belongs to 
MU. 

7. Confidential Information 

Either party shall hold in confidence all confidential information obtained, received 
from the other and shall not disclose the same to any third party without prior written 
consent of the other, during the term of this Agreement and for a period of 2 years 
from the date of termination of this Agreement. Further, unless prior written consent 
of the either party is obtained, the other Party shall not use the above-mentioned 
information for any purpose other than the purpose contemplated under this 
Agreement. 
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"Confidential information" means all information, marked, designated as such by 
either party in writing together with all such information which relates to the business 
affairs, products, developments, trade secrets, know-how, personnel, customers and 
suppliers of either party or wl1ich may be reasonably regarded as the Confidential 
Information of the disclosing party. This Clause shall survive the expiration or 
termination of this Agreement. 

8, Termination 

Notwithstanding anything contained in Clause 4, this Agreement may be terminated 
by MU forthwith by a written notice after review at the end of 3 months from the 
date of Agreement if it is not satisfied with the services being rendered by MeritTrac 
and by giving 60 days notice period. MeritTrac may terminate this agreement by 
giving MU a written notice of 60 days. Neither party is liable to pay for damages to 
other party, resulting from such termination. 

Either Party may immediately terminate this Agreement in case the other Party has 
committed breach of any of the terms and conditions of th is Agreement and such 
breaching Party has not incurred such breach within a period of Thirty (30) days from 
the receipt of written notice from the aggrieved party requesting it to do so. 

Either Party shall have the right to immediately terminate this Agreement by giving 
written notice in the following case : 

(a) The other Party makes an assignment for the benefit of its creditors; 
(b) The other Party goes into liquidation, or a winding up order is made against it, or 
it suffers the appointment of a receiver, trustee or similar officer for the whole or part 
of its business or assets, or it files a petition seeking reorganization, composition or a 
similar relief, or it takes any action under any law regarding insolvency. 

Either party may terminate this Agreement for convenience upon giving (60) days 
written notice to the other party. 

Effect of Termination: 

Upon expiration/termination of this Agreement 
i. Each Party shall immediately mal<e payment of the sums owed by it to the 

other Party prior to such termination; 
ii. Each Party shall promptly deliver to the other Party all data and other 

information acquired/prepared/generated/ developed by it pursuant to this 
Agreement. 

9. No Partnership 

Nothing in this Agreement construes to make either party a partner, an agent or legal 
representative of the other for any purpose. Neither Party has any right or authority 
to accept any service of process or to receive any notices on behalf of the other Party 
or to enter into any commitments, undertakings, or Agreements purporting to 
obligate such other Party in any way, or to amend, modify or vary any existing 
agreements to which such other Party may be a Party. Each Party will be solely 
responsible for compliance with any laws, decrees, regulations or orders affecting the 
agents, representatives, advisors, employees or workers of such Party, and will hold 
the other Party harmless from any claims whatsoever arising in connection therewith. 
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10 Non-employment 

Each Party shall recruit/employ its own employees for the purpose of carrying out its 
responsibilities/obligations under this Agreement and such persons shall not be 
deemed to be the employees of the other Party for any purpose whatsoever, either 
during the term of this Agreement or thereafter. Each Party sl1all hold the other Party 
harmless against any claims made by any employee of such Party, against the other 
Party. 

11 Force Maj eure 

Neither party sl1all be liable for any delay or failure in performing any of its 
obligations hereunder, if such delay or failure either wholly or partly is due to Force 
Majeure condit ions such as floods, earthquakes or other acts of God, or any acts of 
governmental body or public enemy, wars, riots, embargoes, epidemics, fires or any 
other causes, circumstances or contingencies beyond the control of such party. 

The parly affected by such Force Majeure condition shall forthwith notify the other 
Parly/Parties, of the nature and extent thereof, in writing, within fourteen (14) days 
after the occurrence of such Force Majeure condition and shall, to the extent 
reasonable and lawful under the circumstances, use best efforts to remove or remedy 
such cause with all reasonable dispatch. 
If the Force Majeure condition in question prevails for a continuous period of one (1) 
month, the parties affected by such condition shall enter into bona fide discussion 
with a view to alleviating its effect on this agreement by agreeing to such alternative 
agreement as may be fair and reasonable. 

12 Assignment 

Neither this agreement nor any of the rights, powers or obligations created herein 
may be assigned in whole or in part, by either party without prior written consent 
from the other. 

13 Waiver 

Failure of either Party at any time to require performance of any prov1s1on of this 
Agreement shall not affect the right to require full performance thereof at any time 
thereafter, and the waiver by any party of a breach of any provision shall not be taken to 
be a waiver of any subsequent breach thereof or as nullifying the effectiveness of such 
provision. 

14 Amendment 

This Agreement shall not be amended, altered or modified, or any provision herein shall 
not be waived except by an instrument in writ ing expressly referring to this Agreement 
and signed by the duly authorized representatives of both the Parties, and no verbal 
Agreement or conduct of any nature related to the subject matter hereof or to the 
relat ionship between the Parties will be considered valid enforceable. 

15 If any part or provision of this Agreement not being a funda mental nature is held illegal 
or unenforceable, the validity or enforceability of the remainder of this Agreement shall 
not be affected if such part, term of provision is severable from the rest of this 
Agreement without altering the essence of this Agreement. If such part, term or provision 
is not so severable, then the whole of this Agreement shall stand terminated, unless the 
Parties thereupon negotiate in good faith in order to agree to the terms of a mutually 
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satisfactory provision, achieving as nearly as possible the same commercial effect, to be 
substituted for the provision so found to be invalid, illegal or unenforceable. 

16 The clauses, headings and paragraphs contained in this Agreement are for general 
reference and guidance and shall not be conclusive as to the meaning or the 
interpretation of this Agreement. 

17 This Agreement has been executed in lwo (2) counterparts, each of which shall be 
deemed an original, and each of which shall constitute one and the same instrument. 

18 Any notice or other information required or authorized by this Agreement to be given by 
either Party to other may be given by hand or sent by registered post A.D., or by courier, 
or by facsimile transmission or comparable means of communication to the other Party at 
the following Address. 

MU: The Manipal University 
University Building, Madhavnagar, Manlpal - 576104 
Fax: 0820 - 2570062 

MeritTrac: MeritTrac Services Pvt. Ltd 
86, "Sahana" II Floor, Gandhi Bazaar, 
Basavanagudi, Bangalore 560004. 
Attention: Mr. Madan Padaki 
Fax: 080-26526554 

19 Dispute Resolution 

All disputes, differences of opinion and controversies arising between the Parties out 
of this Agreement shall be resolved amicably, failing which they shall be finally settled 
by a sole arbitrator appointed by the Parties. The Arbitration shall be conducted in 
accordance with the Arbitration and Conciliation Act, 1996 or any amendment thereof 
for the time being in force. The award of the arbitrator shall be a reasoned award 
and shall be final and binding on the Parties. The arbitration proceedings shall be 
conducted and the award shall be rendered in English Language. During the 
pendency of any arbitration proceedings, the Parties shall continue to perform their 
respective obligation under this Agreement. 

20 Governing Law 

This Agreement shall be governed by the Laws in I ndia and each of he Parties 
submits to the j urisdiction of the courts of Karnataka . 

For Manipal University 
By 

~ 
Dr. H. Vinod Bhat 

Registrar 
Date: 27th Feb. 2008 

REGISTRAR 
MANlPAL UMIVERSITY 

:',1AN IPAL 

For MeritTrac Services Pvt. Ltd. 

Madan daki 
CEO 

Date: 27th Feb. 2008 
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ANNEXURE 1 

Scope of Work 

Pre Test Activity 

• Receive Applications from AO 
• Scan Applications 
• Convert scanned data in student database consisting of photo and signature as well 
o Handover Data to AO 
• Receive applications database , photo and signature from AO 
 Create schedules in OTBS �࠴°
o Host OTBS 
o Retrieve OTBS booked data 
• Generate and email hall tickets on 2 mail ids 
o Host Hall tickets on site 
• Support students using iseva inbound calls 
0 Support for reschedules 
• Make available secured centre infrastructure to COE 

Actual Test Activity 

o Verify student details 
• Register valid students , capture photo and fingerprint 
• Conduct Test 
o Take attendance 
o Generate score sheet and Take student's signature on the same 
• Support for student grievance, feedback , exceptions 
• Record test proctoring using IP camera 

Post Test Support 

• Merit List Generation support 
o Counselling support 
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ANNEXURE 2 

Commercials 

I . Cost/applicant scheduled for the test: {slab-wise): 

• Upto 90,000 candidates: . Jer candidate for the total number of candidates 
registered for the test 

0 Greater t han 90,000 , but less than 110,000 candidates: per candidate for 
the total number of candidates registered for the test 

0 > 110,000 candidates: per candidates for the total number of candidates 
registered for the test 

II. Service tax, as applicable will be addit ional and charged over & above the 
invoice amount 

(This costing assumes that there will no additional test centers as compared to the centers in 
2007 and that all the ca ndidates will be scheduled over a period of time in these centers 
iitself) 

III. Payment Terms: 

a. Rs. 1,00,00,000.00 will be invoiced towards the setup and preparatory costs 
in February 2008. The invoice for this amount would be raised in Feb'08 alter 
completion of all preparatory work including the dry run and is non
refundable. 

b. Rs. 1,50,00,000 as advance amount before the commencement of Ull1\ 
Entrance Exams. This amount will be invoiced in AE..J.?., IL 2... 0-0 ~ ~~ / 

c. Balance amount based on actual tests and reducing advances to be paid¥ 
presentation of final invoice, which will be not later than 15 days of 
completion of tests. MU would confirm the no. of registrations before the 
final invoice is raised within 10 days of completion of tests based on which 
MeritTrac will raise the invoice. 
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CTM 

www.merittrac.com 
Meri t•rr.ac Services Pvt. Ltd. 

4th Floor, Above Total Super store, 

Sy .No .12/5, E<aikondarahal li, Varthur Hobli, 

Sarjapura Main Road, Dengaluru - 560 035 

Buye r: 

Manipal University 

Uni versity Building {NEN), , Maclhavnagar 

Manipal - 576104 

Services 

Invoi ce No . 

MT17/02/0098 

Mode of payment 

CHQ/D D/EFT 

customer PAN 

Customer POC 

PO/ Contr a c t Re f~ 

PO/Contr act Date 

Mer i tTrac Contact No: 

Description 
Online Test Cand i da tes Scheduled for MU exam in Ma ' 17 

Total 

Service Ta x @ 1 4% 

s,-,achh Bhara t Cess @ 0.5 \\ 

Kri s hi Kaylan Cess@ 0.51 

Grand Total 
Amount Chargable { i n \'/Orcls) : RUPEES TflREE CRORE SIXTY FOUR LAKH SEVENTY NINE 

THOUSAND SEVEN HUNDRED SIXTY FOUR AND PAISE TEN ONLY 

Invoice Date 

31.05.2017 

. Payment Terms 

15 Da y,:; Net 

Dr Vinod V. Thomas 

Ame ndmen t D;,te: 15 .12 .2 015 

Sentl,il - 9900021845 

-Amount 

31,721,534.00 

31,721,534.00 

4 , 441 ,014.76 

158,607.67 

158,607 . 6 7 

36,479,764 . 10 

E & O. E. 

Dank Name: Yes Bank Limited 

Account .Name: MERI'.l'TRAC SERVICES PRIVATE LIMITED 

Account Type: CURRENT ACCOUNT 

Cheques/DD's to be drawn in favour of 

"MeritTrac services private J.imited" 

Account No.: 002281400000402 

RTGS/IFSC Code: YESB0000022 

Branch: Kasturba Road, BangaJ.ore 

Service Tax Category: Manpower Re c ruitment Service 

Serv.ice Tax No. : AACCM3521DST001 

PAN No . AACCM3521D 

Declaration 

\'le declare that t his invoice shows the actual price of the 

services described and t hat all particulars are true and corr ec t . 

for MeritTr a c Ser vices Pvt. Ltd. 

G~ A"c>od sed <'9oaeo,y 

_ _ India's ~arge~t Testing &_ Asse_ss~ent C~~-P'.:Y -~ _ ,-~---~,-~!~: ~~~-~-~~~2 --~~~ 
~ Rftf 1_ s L-pr-&5iijiJe5"½Jfflt~ fJti!n\fuf c~-.. g .::,t.;-'.at!-=<ztW ,..,-. ~~iiiX~~~Z&_,r~~tt:,.;~~?_,_~~z~:~~:c:-.t\'~~~~d.l.1~~:~,:; .ii§'; . ..... . ,: ···-· .-. ·- '\ --·~ "\ 

EDUCATION ASSESSMENTS! PRE-RECRUITMENT ASSESSMENTS I EMPLOYEE ASSESSMENTS I CERTIFICATION AS e We~ '- 1\" : ) 

Merl!Trac Servi ces Pvt. Ltd., No.12/5,4th Floor, Market Square, f<aikondarahalli, Varthur Hobli, Sarjapur Main Road, Bang ·( - 5600 ,Q ·/ 

Tel: +91-80-71819100, Fax : +9-J-'80-71819400 



MT17/02/0098 Dated: 31.05.2017 
IManipal University f/k/a MANTPAL ACADEMY OF HIGHER EDUCATION I 
Amendment Date: 15.12.2015 

Particulars No of Candidates Cost P er Candidates Total Cost 

No of Candidates Scheduled in Aor' l7 --No of Candidates Scheduled in May'l 7 3 17,2 1.534.00 
Torn! Cost 3 17,21,534.00 
Service Tax @ 14% 44,41,0 15 
Swatch Bharat Cess (lo. 0.5% 1,58,608 
Krishi Kalyan Cess (iq 0.5% 1,58,608 
Grand Total 364,79,764 





-~ •. 

WHEREAS The Municipal Corporatior, of Greater M umbai hereinafter referred to as "the MCGM" is a body corporate 

having perpetual succession and a common seal constituted under the Mumbai Municipal Corporation Act, 1888 as well as the 

Planning Authority for the City of Mumbai as contemplated under the provisions o f the Mnharashtra Regional and Town Planning 

Act, 1966. 

AND WHEREAS the Municipal Commissioner for Greater Mumbai has interalia deputed his powers under Section 56 as 

contained in Chapter II of the Mumbai Municipal Corporation Act, 1888 to the Dy. Municipal Commissioner (GA). 

AND WHEREAS MeritTrac is In din's Leading Competence Assessment Company which provides various pre-recruitment 

processing services to help M CGM's process npplications through the recruitment funnel and make firmed decisions about the 

people they plan to hire through the use of scientifically designed assessments. 

AN D WHEREAS Municipal Corporation of Greater Mumbai jointly with MeritTrac wants to facilitate large number of· 

applicants throughout the State of Maharashtra, who aspire to joint MCGM-for the post of Clerk, by providing facility to nspiring 

candidates to fill in t he application form, submit it w ith the requisite applicat ion fee, scrutinize them, make an arrangements for 

conducting of Exam, conduct examination, generate and publish Merit List, eligible candidate list, cut off list, selection list etc. 

for the recrnitment p rocess. 

AND WHEREAS Municipal Corporation of Greater Mumbai has entrusted MeritTrac with responsibility of designing, 

developing the software application that facilitates date entry and uploading the data of application forms of the candidates on 

a central portal, facilitnte acceptance of application forms along with applicat ion fee, allocate seat number to the candidates, 

conduct On line Examination, generate and publish merit list, eligible candidate list, cut-off list, waiting list, selection list for 

rt'!cruitment process. 

AND WHEREAS MCGM desires MeritTrac to perform candidate assessments in MeritTrac Assessment Zone/Consultant 

location/neutral venue, as described In detail in Annexure-1 which is enclosed herewith In present agreement and Merl tTrac has 

agreed to perform such services for MCGM on a non-exclusive basis. 

\ 

AND WHEREAS MCGM desires M eri tTrac to perform candidate assessments ln MeritTrac Assessment Zone/Consultant 

,\;· location/neutral venue, as described in detnil in Annexure-1 which is enclosed herewith in present agreement and MeritTrac has 

, agreed to perform such services for MCGM on a non-exclusive basis. 

AND WHEREAS the Ch. P. 0. Dept. has put up proposal to award contract envisaged in this MOU before the competent 

authority as received from MeritTrac and the same is approved under No. AMC/C/9348 <.ltd. 28th Februnry 2014 by A.M.C. (City)/ 

M.C. 

AND WHEREAS the Parties have thought it expedient to put forth the terms and conditions in w rit ing as hereinafter. 

NOW THESE PRESENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:-

n,. M"";b Comm;ss;om 
tG.:u~nl 1\.!m:nistra tioo). 
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2.1 MeritTrac shall provide the services more part icu larly specified in Annexure-1 hereof ( the 'Services') to MCGM under 

this Memorandum of Understanding in the manner and of the terms and condit ions contained herein . 

2.2 MeritTrac shall comp ly with the specifications /instructions provided by MCGM from time to t ime relating to the 

performance of the Service, duties and obligat ions as detailed in Annexure-1 of this Memorandum of Understanding. The 

Services rendered by Meri tTrac as per commercia lly reasonable, industry acceptable standards. 

3, Payment of Fees an d Expenses. 

3.1 In considerat ion of the Services to be provided by MeritTrac Jnd performance of the terms and conditions contained in 

th is Memorandum of Understanding, MCGM will pay to MeritTrac such fees and charges as described in Annexure-11 annexed 

to th is Memorandum of Understanding. The Fee shall Inclusive of all expenses and charges, which may be incurred by MeritTrac 

during and with regard to the rendering the services or as a result thereof. 

3.2 Service Tax would be extra and would be applicable on t he total invoice amount including the reimbursement amounts 

as per Government of India rules and regulations in force at the time of raising an invoice. 

4. Representations & Warranties 

4.1 M eritTrac warrant and represent to MC_GM that : 

a) It has full power and authority to enter into this MoU and perform the Services under this MOU. 

b) It shall maintain proper and accurate records relating to the cond l1ct of the Services, if any, under this 

Agreement during the term of this MOU and shall at the request of MCGM, provide to them, access to all the record and copies 

to the extent as necessary for the audit purposes; 

c) It will obtain all necessary Government an d other regu lations approvals for performance of the Services under 

t his MOU, if any. 

4.2 M CGM rep resents 

According to provision prescribed under Section 56 as contained in Chapter II of the Mumbai Municipal Corporation 

Act, 1888, Dy. Municipal Commissioner (GA) on behalf of MCGM has fu ll authority, power lo enter into agreement. 

5. Va lidity 

5.1 This MOU will comm ence on the date of its execut ion by the Parties and the same will remain in force for one year in 

normal course but may be extended till completion of project, if t he project is not complete in the specified one year t ime. 

5.2 Both parties agree that this MOU shal l be extended as may be mutually agreed upon between the par ties, in w riting. 

6. Review of Services, Records and Quality Standards 

6.1 The Part ies may constitute a co-ordination committee consisting of key personnel from both the Parti es _as applicable. 

This committee will meet at su ch regular intervals as may be mutually agreed, to discuss MCGM Service's requirements, plans, 

M erltTrac's performance, MCGM quality standards change in MCGM requirements. Meri tTrac and MCGM will appoint one co

ordinator each, as a one point contact for solving any issues pertaining to t he Services under this MOU. 

7. 

(Ge!lcra! t\d:n inistr.Hiuul 
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7.1 It is agreed thilt the Tests/ Assessment procedures, Templates, Question Bank and the Online Test Delivery eneine (if 

deployed) by MeritTr;ir. on behalf of MCGM is licensed by MeritTrac to MCGMs. This is no way means any sale or transfer of 

ownership or transfer of Intellectual rights to MCGM. MCGM shall be licensed solely to use the same in accordance with the 

terms of the MoU. 

7 .2 The intellectual property rights of the test and all material involved in the designing of the test and other material 

provided by MeritTrac to MCGM and its administration on candidates belongs to MeritTrac. Nothine in this MOU shall prejudice 

or affect MeritTrac's right to use the same. 

7.3 MCGM shall have rights and MeritTract's shall provide access to all information regarding to applications and forms 

received by them on behalf of MCGM and also shall provide their scrutiny report, examination centers, attendances sheets, 

results etc; in respect of this projects, which more particularly describing in Annexture·I of this pretenses. 

8, Confidential Information 

8,1 MeritTract's shall hold in confidence all confidential information obtained, procured, received from the other in respect of 

this project and shall not disclose the same to ,my third party. In the event of breach of this MeritTract's shall b liable for 

criminal prosecution before appropriate court of law. 

8.2 "Confidential information" means all information, marked, designated as such by MCGM with all such information which 

relates to the business affairs, products, developments, trade secret, know-how, personnel, MCGM and suppliers of either 

party or which may be reasonably regarded as the Confidential Information of the disclosing party. 

9. Indemnity 

The Party of the Second Part shall keep the Municipal Commissioner, his officers & Servants harmless & indemnified 

from & against any loss, suits, charges, claims and demands of whatsoever natu're preferred or made by any person or persons 

whomsoever by reasons of the Municipal Commissioner allowing the Party of the Second Part to provide services mentioned in 

Annexure· I. 

10. Termination 

10.1 MCGM may immediately terminate this MOU in case the other Party has committed breach of any of the terms ,md 

conditions of this MOU and if contractor has not cured such breach within a period of Fifteen (15) days from the receipt of 

written notice from MCGM and MCGM may terminate the contract forthwith. 

11. Assignment 

Neither this MOU nor any of the rights, powers or obligations created herein may be assigned in whole or in part, by 

either party without prior written consent from the other. 

12. Amendment 

This MOU shall not be amended, altered or modified or any provision herein shall not be waived except by an 

instrument In writing expressly referring to this MOU and signed by the duly authorized representatives of both the Parties and 

no verbal Agreement or conduct of any nature related to the subject matter hereof or to the relationship between the Parties 

Dy. Mm1icip:il Com missioner 

l G c:11~r:d .'\ ,i :,1inj5cratio ll). 
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This MOU sets forth the entire understanding and agreement of the parties as lo the subject matter of this MOU and 

supersedes all oral and written agreement between the Parties regarding the subject matter. It may not be changed orally but 

only in writing signed by both the Parties. The terms of this MOU will govern all services undertaken by Mer itrrac for MCGM 

and shall supersede any terms and conditions given· anywhere else in connection with the work to be performed under this 

MOU. 

14. Headings 

The clauses, headings and paragraphs contained in this MOU are for general reference and guidance and shall not be conclusive 

as to the meaning or the interpretation of this MOU. 

15. Publicity 

During the term of this MOU MeritTrac as authorized by MCGM to use the logo & Name of MCGM, in connection with 

material that used for this project by MeritTrac. This MOU shall not give MeritTrac any right, copyrights, interest or clalm on logo 

and name of MCGM. 

16. Notice 

Any notice or other inrormation required or authorized by this MOU to be given by either Party to other may be given 

by hand or sent by registered post A.O., or by courier or by facsimile transmission or comparable means of communication to 

the other party at the following address. 

MCGM :- Municipal Corporation of Greater Mumbai 

Head Quarter, Mahapalika Marg, 

Mumbai C.S.T. 400 001. 

Merit Trac:- MeritTrac Services Pvt. Ltd. 

11125/1-18, G.K. Arcade, 1't Floor, 

T. Mariappu Road, 1'' Block, Jayanagar 

Banglore 560011. 

17. Dispute Resolution 

All disputes, differences of opinion and controversies arising between the Parties out of this MoU shall be resolved 

amicably, failing which they shall be finally settled by a sole arbitrator appointed by the Parties. The·Arbitration shall be 

conducted in accordance with the Arbitration and Conciliation Act, 1996 or any amendment thereof for the time being in force. 

The award of the arbitrator shall be a reasoned award and shall be final and binding on the Parties. The venue of arbitration will 

be Mumbai. The ~rbitration proceedings shall be conducted and the award shall be rendered in English Language. During the 

pendency of any arbitration proceedings, the Parties shall continue to perform their respective obligation under this MOU. 

18. Governing Law 

This MoU shall be governed by the Laws in India and each of the Parties submits to the jurisdict ion of the courts of 

Mumbai. 

19, 
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20. The lega l charges, stamp duty and registration charges o f this M emorandum of Understandinfl shall be borne and paid 

by the Party o f the Second Part. 

IN WITNESS WHEREOF THE PARTIES HERETO HAVE HEREUNTO SET AND SUBSCRIBED THEIR RESPECTIVE HANDS AND SEAL THE 

DAY AND YEAR FIRST HEREINABOVE WRITTEN. 

THE SIGN, SEAL AND DELIVERED 

By the within named 

Shri Kiran Achrekar 

D.M.C. (G.A) 

Dy. i\ lunici;,:t! Cnmmis1ioncr 
(G c 11~;-:1l :'\, !ril iu t; !rMiu11). 

M u:1icip:tl C ,)r;1. >. .1: ;o:1 of :~rilz:in:n:11n '.Jai 

on behalf of The Municipal Corporation of Brihan Mumbai ~-

In the presence of 

:iv~a·kti.uti 
1----==---------------

' \ c.,'? / --;?: 
2 '-.__,) ~ c/ ·--------------- - - --

on behalf of MeritTrac Services Private Limited 

In the presence to 

1. ------ - --- ---------

2. ------- - - - ---- - - - --

DATED THIS 111 DAY OF MARCH 2014 
BETWEEN 

Municipal Corporation o f Greater Mumbai 

AND 

MeritTrac Services Private Limited 

Memorandum of Understanding 

Shri Uday Kedar (Law Officer), 

Municipal Corporation of 

Greater Mumbai, Fort, 

Mumbai - 400 001. 
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ANNEXURE -I 

Scope of Work 

1. Design and host an end-to-end Online Application System on behalf of MCGM which should include on line application 

form (to be filled in English) Online payment gateway/cha llan, generation of e-hall t ickets, Onl ine ex;im booking system. 

2. Online Examination Bookings System (OEBS)- if exams are beyond 4 days. Allow test takers to register and take test of 

their preferred date, time and test centr-c location. Online Examination Booking System appl ication ensures the high 

satisfaction among candidates as the seats are booked in real time. 

3. Test Locations : The list of proposed exam cities are as follows : 

Ahmednagar Aurangabad Jalgaon Kalyan Kolhapur Mumbai Nagpur 

Nasik Navi Mumbai Pune Ratnagiri Sata ra Solapur Thane 

4. Batch scheduling based on geography planning (as per suggested solut ion by the service provider) 

a. Methodology used for batch scheduling 

b. Priori ties considered for scheduling candidates 

5. Venue Identification 

a. Physical layout requirements of test centers in which service provider proposes to conduct the examination. Include 

a description of the reception area and the workstations 

b. Getting test centres in compliance with test requirements 

c. Ensuring test quality, securi ty and procedures related to deterring, detecting and pro-actively handling the possibilities 

of test fraud. 

d. Describing the internet connectivity, networks and servers service provider wi ll provide at each test center in parametric 

terms and the corresponding efficiency implication 

e. Describing the technology solution service provider will provide in areas where internet connectivity is not stable 

f. Describing how service provider will monitor test activity at the centers. Include a description of how this activity will 

be recorded and the role of the test administrator and how service provider will minimize disturbances in the test area 

6. Question Bank and Question Paper -Design and generation of requisite sets of equivalent Items 

a. Question Bank development wou ld include writing, pre-testing, evaluating and operationalizing multiple choice 

questions suitable for use in administration of computer based test. Service provider will ensure that the questions are original 

and have not been copied or just figuratively modified from the publicly available ones. The questions should be socially 

acceptable and should not be personal in nature against any individuals 

b. 

I. 

ii. 

Service provider should provide substantiated information on the following : 



b. Service provider should identify the processes involved in ensuring the quality and availability of required test 

center. 

8. Proctor tra ining and center readiness activiti es 

a. Service provider should detail the quali ty of proctors used in examination 

b. Service provider should detai l the process employed in training and managing the availability and readiness of 

test proctors. 

c. Each ven ue to have event manager deployed from the service provider who would be in charge on that venue. 

9. Computer Based Exam delivery-in Marathi language only 

a. Test wil l be delivered at a Test Center and the candidates will access the test through a computer. 

b. Service provider should detail the architecture of test delivery 

c. Test to be conducted ilt Stable connectivity cen ters ilnd not in any Cyber Cafe 

d. Secured del ivery of Question Paper: The Authoring terminal set up can be done at service providers premises. 

MCGM may also Insist the service provider to set up the Au thoring terminals at MCGM for secured delivery of Question Paper, 

particularly when the Question Paper content is required to be known only to authorized MCGM officials. The service provider 

should be able to meet the Authoring requirements of MCGM as and when required. 

10. Typing test : a detailed Demo has to be shown and approved by MCGM before going Live. 

a. 10 minute Mara thi and English language each to be typed using normal English Keyboard. 

11. Equating & Result processing 

a. Service provider should detail·the method used in generating rnnk list for the multi-batch examination 

b. Service provider should highlight it s capabil ity and experience of having used the suggested rank list generation 

process 

12. Test Matrix : 

Test Detai ls Total Duration 
f--· 

Typing Test Marathi-l0min English-lOmin 20mln 

Written Test-MCQ (Verbal,GK, Logical Reasoning)for 60min 60 min 
the post of clerk in MCGM 

80 min 
~ - -

,.. • .. - :. . ! : ,,. , :-:r 



Activity 

Online Application form 
development, payment 

gateway/reconciliation, helpdesk, 
application processing, admit card 

upload, content generation, 
equating, venue identification, 
computer based exam 
administration, Typing Test of 10 
M inutes each in Marathi and English 
result processing, merit list 
generation as per GR. 

ANNEXURE II 

Commercials 

Min 25,000 25,001 to 
(Price per 50,000 (Price 
candidate per candidate 
scheduled) {In scheduled) (In 
INR) INR) 

50,001 to 75,001 to 1,00,001 and 
75,000 (Price 1,00,000 above (Price 
per candidate (Price per per candidate 
scheduled) (In candidate scheduled) (In 
INR) scheduled) (In INR) 

INR) 
-

I 

·-

Any additional scope not covered under this proposal would be charged extra at mutually agreed prices 

There would be a minimum billing of 25,000 candidates 

Billing for exam delivery would be on per candidate scheduled for the exam basis i.e. per admit card issued 

The above price is exclusive of tax. Taxes if applicable will be charged to the extent of rate as on the date of 

invoicing. 

No extra cost to be chargeable from MCGM as well as Candidates 

In case MCGM further wants to extract any report for any RTI or any other queries then MeritTrac would be 

responsible to furnish the data. 

All admit cards will be uploaded online only In case of Physical delivery postage will be charged extra. 

Payment Terms : 

1, Online Application going Live-10% of the min slab. 

2. On Admit Card generation and sharing of venue booking details to MCGM-10% of total con tract value against 

PBG validity up to the date of exam 

3. After the delivery of MCQ exam and t yping test-40% of the total contract value would be paid 

4. After the sharing of final resu lts - balance 40% + differential amount depending on the tota l contract value 

would be paid (differential amount is the sum of total co_ntract value at actual - Sr. 1:10% of the min slab paid 

earlier), .• .._ ,,,.-_ __ Priv-,::~,~~a '7<o 
{~ (.. 

J{ ~ _,'<>\O~c 2. 
o ~ · \ ar 
tl~ Q 

:;-ii/ - ,, • 
.____.':!1.-.. 1/ 

. . l Coinmi$sioner ov. Mun1c1pa - ·_ 
. ·,.Ci~n·: r:;l ,\d rninistr:1t'.on), b· . 
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r~t=rracTM 
MAGNl~YINCl Of'PORTUNITIES 

www.merittrac.com 

MeritTrac Services Pvt. Ltd. [nvoi.ce No, 

No .125/1-18, ' G.[<.Arcade', 1st Fl oor, MT14/04/0012 
T. Mariappa Road, 1st Block, Cheques to be drawn in 

Jayanagar, Bangalore - 560 011 favour of "MerilTrac 

PAN No. AACCM3521D Services Pvt. Lid,, Bnngalore" 

nuyer: 

Municipal Corporation of Greater Mumbai 

6th Fl oor, MCGM Bead offir:e, Purchase Order/Contract 

Mahapalika Marg, Mumbai-400001 Terms of Del ivery 

Services Description 
Online '.!.'est Generation of Admit cards in May ' l4 

Servi c.e ·rax @ 121, 

Education Cess @ 

Higher Education 

CIN # U74~40KA200~P1C027573 
Email : info@menttrac.com 

Amount Chargeable (in words) 

FORTY NINE LAKH ONE THOUSAND FOUR HUNDRED ONE 

Rupees SIXTY THREE Paise 

Remarks: 

n 
Gess 

Service Tax Category: Manpower Recruitment Service 

Company's Service Tax No . : AACCM3521DSTOOJ. 

Declaration 

@ 1% 

we declare that this invoice shows the actual price of the 

services described and that all particulars are true and correct . 

Grand Total 

Dated 

15.07.2014 

Mode/'l'erms of Pilyment 

Pay immediately w/o 

other Reference(s) 

Ki nd Attn : 

Chief Personal Offir:er 

No: MPR/9926 

Amount 

4,362,230.00 

523,467.60 

10,469.35 

5,234.68 

4,901,401 . 63 

E & O.E . 

L.. 

This is a Computer Generated Invoice J:: .-...... 
R'J*$y..\ii&ffi,-;c;_;t,-<);-3\'(;$%'2P¥M"fr- -½m:t - •As;;•, , -~~~~a~~=:-::\::i~:~~:=::.~,;::~2-,'!,.;'{'l't'i-,''Y,cYP.,/;,:;,;;:;'w,~"0''· ·'c; J' . 

PRE-RECRUITMENT ASSESSMENT I EMPLOYEE ASSESSMENT I INDIVIDUAL CERTIFICATION 
MerilTrac Services Pvt. Lid. ti 125/1 -18, G.K. Arco_de, T. Mariappa Road, 1st Block, Jayanagar, Bangalore - 560 011 . Tel : +91 80 40130200 



MT14/04/0012 Dated: 15/07/2014 
Municipal Corporation of Greater Mumbai (BMC) 

No: MPR/9926 

Particular 

Examination for Clerical drive 2014 I 

A: 10% Online Application going live 
B: 10% upon generation of Admit cards and sharing of Venue details 

C: Less: billed vide invocie # lvffi3/12/0048 

Total (A+B-C) 
Total Service Tax @ 12.36% 

Grand Total 

Minimum Price per 
Amount 

N umber candidate 

26,786,150.00 

2,678,615.00 
2,678,615.00 

995,000.00 

4,362,230.00 
539,171.63 

4,901,401.63 



l\Jic3M NATIONAL INSTITUTE OF SECURITIES IVIARKETS 

To, 

MeritTrac Services Pvt. Ltd 

125/1-18 2nd Floor, GK Arcade, 

T Mariappa Road, 1st Block, 

Jayanagar, Bangalore- 560 011. 

PH : +91 (80) 4013 0200 

Subject: - NCFE-NFLAT 2014-15 

An EducJtiona l lnitint ive of SEl31 

NISM/RO/ GPG/ 2014/ 4 7 /2157 
11th Se ptember, 2014 

Please refer to your Expression of Interest (EOI) no MT/EA/14-15/EOl/14NISM170E dated 1st July 2014 

and Request for proposal (RFP) no MT/EA/14-15/14NISM0354E dated 1st September, 2014, We are 

delighted to inform you that you have been chosen for the National Centre for Financial Education -

Nat ional Financial Literacy Assessment Test (NCFE-NFLAT 2014-15) for school stu dents across India. 

This work order is based on your financia l bid of Rs 196/- (Rupees one hundred and ninety six only) "per 

student scheduled" for total student o f one lac for the exam. 

The assessment test should be in line with the terms and condition mentioned in the Expression of 

Interest (EOI} released on 11th June, 2014 and Request for proposal (RFP) re leased on 19th August 2014 

and as agreed by MeritTrac Services Pvt. Ltd w ith a letter received on 3st September, 2014 reconfirming 

the same. 

The NCFE-NFLAT 2014-15 exam would be conducted on 6th and 7th December, 2014. 

We invite your tea m to the Project kickoff meeting to discuss and fina lize the implementation schedule 

for NCFE-NFLAT 2014-15 at 10.00 A.Mon 15t11 September, 2014 . 

Yours Sincerely, 

n :,1 
( ,:r ( 1//J P ~r:. ·· :,f~ ?~ ll~ ! \ i \ ;~~~ )lJi 

G.P Garg ~1~:,_::-~ 
Registrar 

Head - National Centre for Financial Education 

NISM Bhavan, Plot No 82. Sector- 17. Vasr,i. Nav, Mumbai- 400 703. 
Tel. 022 6673 51 00 · 05 Fax 022 6673511 0 Web www.n1sm ac 1n 

V) 
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A GR EEMEN T i 

This Agreement ("Agreement") is made on this 25th day o[ October 2016 ("Effective Date"), at 
New Delhi, India 

BY AND BETWEEN 

Rajya Sabha Secretariat Recruitment Cell through Secretary, Rajya Sabha Secretariat and In
charge ofthe Recruitment Cell having his office at Room No. 206, Parliament House Annexe, New 
Delhi (hereinafter refen-cd to as the "Recruitment Cell", which expression shall unless be it · 
repugnant to the subject or context or meaning thereof be deemed to mean and it ~lude his 
successors, authorized representatives and permitted assigns) of ONE P /\RT; c., -

1--.._ ' ~ ~ I .,......,.....~ f- r . 

't..-S- >' . r, AND '}) ~ . tfleW ut 

1 ~©~'~'1'-
Statutory Alert: 
1. The authenticity of this Stamp Certificate should be verified at "www.shcilestamp.com·. Any discrepancy In the details on this Ce 

available on the website renders II Invalid. · 
2. The onus of checking the legitimacy is on the u~ers of the certificate. 
J. In case of any discrepancy please Inform the Competent Authority. 



M/s . MeritTrac Services Private Limited, a company having its registered ol'fice al 4 th ±loor, 
Total Super Store, Sy No.1 2/5,6,7 & 14, Saijapur Main Road, Varthm 1-lohli , Kaikondarahalli , 
Bangalore, Karnataka - 560035 , (herei nafter refened lo as the "ECA", which expression shall 
unless it is repugnant lo the subj ect or context or meaning thereof be deemed lo mean and include 
its executors, adm inistrators, local representatives, successors-in-interest and pennilled assigns) 
duly represented by its director/ authorized representative Ms. Daljeel Singh as authorized vide 
hoard resolution dated 25th January, 2016 & authority letter dated 25th October, 2016, of the OTHER 
PART. 

The Erst Party and the Second Pai1y shall be collectively referred to as the "l:>artics" and 
indi vidually as the "Party". 

WHEREAS, the Recruitment Cell had invited applications for six post groups vide its 
advertisement no. 1/2016 dated 16th July 2016 ("Advertisement") published in the Employment 
News and other leading newspapers and in response to the Adve1tiscrnent, 1,83 ,698 (one lakh eighty 
three thousand six hundred and ninety eight) valid appl ications have been received for the said six 
post groups. 

AND WHEREAS, the preliminary examinations for said applicants in six post groups (hereinafter 
referred to as "the Examinations") are to be conducted as per syllabus and scheme of the 
Examinations prescribed by the RecruiUnent Cell as provided in Annexure 2 of this Agreement and 
arc to be held in five (5) cities namely Delhi, M umbai, Kolkata, Chennai and Guwahati (hereinafter 
collectively referred lo as the "Cities"). 

AND WHEREAS the post group-wise/centre-wise break-up of the candidates registered for the 
Examinations for various post groups for w hich the Examinations a.re lo be conducted is am1exed 
herewith at Annexure 3 of thi s Agreement. 

AND WHEREAS, the Recruitment Cell desires to engage the ECA to perform certain services as 
arc described in Annexure 1 (Scope of Work) of this Agreement. 

AND WHEREAS the ECA has the requisite expertise, specialized knowledge and experience in 
the field and also has the desired skill and knowledge to provide the said services. 

AND WHEREAS based on the representation of the ECA the Recruitment Cell proposes to engage 
ECA and ECA accepts its engagement to provide the services as enumerated in Annexure l hereof 
to the Recruitment Cell and therefore Recruitment Cell and the ECA are now desirous of entering 
into this Agreement to record their understanding, define their mutual rights and obligations and the 
terms and conditions of ECA's engagement with the Recruitment Cell. 

NOW, THEREFORE, in consideration of the mutual promises and unde1takings of the Parties, 
and for other good and valuable consideration, the receipt and sufficiency of which are 
acknowledged, the Parties agree as follows: 

1. The Parties acknowledge that this Agreement shall not constitute a commitment to purchase 
or perfonn any particular services. Recruitment Cell shall only be committed to purchase 
services and ECA shall only be committed and authorized to perform such services where 
such services are in accordance with the Scope of Work. It is further agreed between the 
Parties that ECA shall devote its best efforts towards the perfonnance of his duties under 
this Agreement and shall perform them faithfully, diligently and in the best interest of the 
Recruitment Cell. 
~ ,_____:..... 
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2. EC,\ shall carry out the services as have been detailed in Annex urc I of tbis Agreement or 
as maybe mutually agreed upon between the Pa1t ics . ECA agrees to comply, in performing 
thi s Agreement, with all appli cable laws, including, without limitati on, all stah1tory and 
regulatory requirements (if any). 

3. During the term of this Agreement, EC/\ shall not assign, transfor any of his duties and 
responsibilities under this Agreement to any third parties without the prior writteu consent 
of the Recrui tment Cell. Further, ECA, during the term of this Agreement, shall not engage 
in such other assignment whereby there might ari se conflic t of interest with the Recruitment 
Cell. 

4. The ECA further agrees to unde1iakc execution of the work on a tmn-key basis and the 
Recruitment Cell agrees to pay a fixed fee of 

("Fee"), excluding an y applicable taxes, to ECA on the successful 
completion of the work as enumerated in Annexure 1, to the satisfaction of the Recruitment 
Cell. It is hereby understood between the Patties that the applicable withholding tax (if ony ) 
shall be deducted from the Fee . 

5. Except as set forth in this agreement, ECJ\ makes no warranties to Recruitment Cell, express 
or .implied, with respect to any services or deliverables provided hereunder or under scope 
of work, including, without limitation, any implied warranties of merchantability or fitness 
for a particular purpose. All such other warranties arc hereby disclaimed by ECJ\. 

6. The Recruitment Cell may, at the request ofECA, make an advance payment of25% (twenty 
five percent) of the amount payable to ECA, in term of this Agreement, after the list of 
examination centres/venues has been made avai lable to the Recruitment Cell/ Secretariat 
and the dates of the Examinations have been :finalized and the same has been intimated to 
the Recruitment Cell. lt is however clarified that such advance shall be made by the 
Recruitment Cell only against the receipt of a bank guarantee (of a notiona!ized bank) of an 
equal amount by the Recruitment Cell and valid till the 30th day after the last day of 
declaration of all results. 

7. It is agreed and understood between the Parties that the Recruitment Cell shall not be liable 
to pay any other amount to ECA except for the Fee and further the .ECA is not authorized to 
incur any other costs or expenses without prior written approval of the Recruitment Cell. 
Furthermore, ECA shall solely be responsible for any manpower, equipment, etc. required 
for the performance of its obligations under this Agreement at no additional cost to the 
Recrnitment Cell apait from the agreed Fee. 

8. As time is of essence for this Agreement, it is hereby agreed and understood that EC.A shall 
complete the entire examination process for all the six post groups and shall make avail able 
post-wise merit lists to the Recruitment Cell no later than 31st December 2016 ("Deadline"). 

In the event, ECA is unable to perform and complete its obligalions, as stated in this 
Agreement, then notwithstanding any other right or remedy the Recruitment Cell may have 
at law and equity, a penalty of INR 5000 (Indian Rupees Five Thousand Only) per day 
("Liquidated Damages") subject to a maximum of Rs . 55 lakhs (Rs. Fifty Five Lakhs Only) 
shall be payable by ECA to the Recruitment Cell for each day of delay beyond the Deadline 
date. Fu1ther, in the event ECA is unable to meet the Deadline, the Recruitment Cell shall 
have the right to terminate this AgTeemcnt at its sole discretion. ECA acknowledges that the 
Liquidated Damages are reasonable and a genuine pre-estimate of the lo ss and damage that 
will be suffered by the Recruitment Cell, in the evcnl it is unable lo perform the works in , ervi,,-., 
timely manner. , ~(}v',J--- 0 0 ,,, < 
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9. It is bereby agreed bet\,veen the Pai1ics that EC;\ shall submit a performance guaran ty to the 
Recruitment Cell which is equivalent to 7 % (seven percent) of the value of the work 
contemplated in te rms of this Agreement , within two (2) weeks of enteri ng into this 
Agreement. The perfo rmance guarantee shall remain valid for a period of two (2) years from 

the Effective Date. 

It is hereby clarifi ed that in the event, ECA is unable to provide the performance guarantee 
vvithin the said peri od, the Agreement may be term inated by the Recruitment Cell at its sole 

discretion. 

10. It is hereby agreed and understood between the Parties that ECA shall conduct the 
Examination(s) again, solely at its own cost, in the event any Examination is to be held again 
due to any irregularity/ infirm ity in the conduct of the Examination(s) or declaration of 
results thereof or fo r any reason impinging upon the inlegrily or legality of the 
Exam ination(s) process or deni al of fair treatment to any candidate after the stage of issuance 
of admit cards and till the declaration of results . 

l 1. It is hereby agreed and understood between the parti es that ECA shall solely be responsible 
for setting all the question papers fo r examinations to he conducted by them under this 
agreement and keeping them con.fidential and it shall not disclose/share any pati of any 
question paper to the Recruitment Cell. ECA shall so le ly be responsible fo r authenticity of 
the questions and their answers and ensuring that the questions arc set in accordance w ith 
the prescribed syllabus and a re as per the written instructions of the Recruitment Cell. 

l 2. It is hereby agreed between the parties that ECA shall be solely responsible for fair conduct 
of lhe examinations and maintaining the integrity and purity of the examination processes. 
It shall ensure that the question paper remains strictly confidential till the commencement of 
examination and no person appearing at the examinati on has any access to it before the 

commencement of examination. 

13 . The performance guarantee given by ECA is liable to be forfeited if any materi al deficiency 
is found in the conduct of examinations by the E<:A, which impinges on the integrity or 
p urity of the examination processes or if ECA fails to fulfi ll its obligations under this 
agreement particularly re lating to completion of a ll examinations and declaration of results 
thereof on or before the deadline. fo rfeiture of performance guarantee shall be in addition 
to penally that may be imposed on ECA under Clause 7 of this agreement and any other 
legal remedy that may be available to the Recruitment Cell against ECA. 

l 4. The ECA shall promptly respond to any and all queries raised by the Recruitment Cell and 
shall furnish a ll such necessary information as may be required by it at the earliest and no 
later than three (3) days from the date of the request for the information. Recrnitmen t Cell 
shall raise a ll queries vide formal communication to the assigned representatives by ECA. 

15. ECA shall at no extra cos I to the Recruitment Cell make a provision for a mock test at the 
websi te of the Recruitment Cell through a suitable link to familiarize candidates appearing 
in the examination with the computer based exam ination. 

16. The Recruitment Cell shall have the right to depute observers at a ll the examination 
centres/venues to inspect the infras tructural facilit ies and other facilities made available at 
centres/venues for conducting the Examination(s) and to oversee the conduct of the 
Examinations . ECA shall provide all the necessa1y assistance and support to such observers, 

0
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17. lt is bcreby agreed that the Fee shall be paid by the Recruitment Cell within 30 (thin y) 
business clays of receipt oF a valid and 1111eli sputccl invoice by the Recruitment Cell. 

18. E ither Patty may terminate this Agreement immediately by a written notice lo the other Party 
(i) in the event of a material breach by the other Party, by a written notice immediately, if 
the breach is not curable and by a wrinen notice of 30 days, if the breach is curable and is 
not cured within the said notice period; or (ii) in the event of any proceedings in bankruptcy, 
insolvency or winding up fi led by or against the other Party or for the appointment of an 
assignee or equivalent fo r the benefit of creditors or of a receiver or of any similar 

proceedings. 

19. It is hereby agreed between the Patties that in the event the Agreement is terminated or 
expired , ECA shall be obligated to hand over all the records, documents, etc. and copies 
thereof relating to the Examinations to the Recruitment Cell w ithin 30 (thirty) days of the 
date of termination of thi s Agreement or within such time period as is agreed between the 

Parti es. 

20. Neither Party shall be liable for any fai lure or delay in the perfonnance of its obligations 
under thi s Agreement to the extent such failure or delay is caused by any reason beyond its 
reasonabl e control, such as fire, flood , earthquake, elements of nature or acts of God, acts of 
state, strikes, acts of war, terrorism, riots, c ivil disorders, rebellions or revolutions; 
quarantines, embargoes and other similar governmental act ion (a "Force Majeure Event"). 
The affected Paiiy will immediately notify the other by reasonable detail of the Force 
Majeurc Event. If a Force Majeure Event continues for more than 30 days, either Party may, 
by a written notice to the other Party, terminate this Agreement, without liability. 

21. This Agreement sha ll be governed by and construed in accordance with the laws off ndia. 

The Paities shall endeavour to settle by mutual consultation any claim, di spute or 
controversy ("Dispute") arising out of, o r in relation to, th.is Agreement, including any 
Dispute with respect lo the existence or validity hereof, the interpretation hereof, the 
activities perfonncd hereunder, or the breach hereof, by one Party delivering a written notice 
to the other Party with respect to such Dispute. Any Dispute which cannot be settled or 
resolved through such endeavours within 30 (thirty) days of the date of such written notice 
of the Dispute, then such Dispute shall be referred to arbitration conducted by a Sole 
Arbitrator. It is hereby agreed that the Secretary-General, Rajya Sabha or his nominee shall 
act as the Sole Arbitrator. The provisions of Arbitration and Conciliation Act 1996 (No. 2o 
of 1996) and any amendments thereto, shall be applicable lo the arbi tration under this 
clause. The venue of such arbitration shal I be at New Delhi and the language of arbitration 
proceedings shall be English. The arbitrator shall make an award, which shall be final and 
binding on the Parties. Pending the submission of and/or decisi on on the Dispute and until 
the arbitral award is made, the Parties shall continue to perform all of their respective 
obligations under this Agreement without prejudice to a final adj us tment in accordance with 
such award. 

Subject to this provision, any dispute arising out of or in connection with or as a consequence 
of this Agreement shall be subject to the exclusive jurisdiction of the courts at New Delhi. 

22. It is hereby clarified that in the event there is any unforeseen/additional work relating to the 
Examinations, which is not incidental to work assigned to the ECA, the ECA shall have to 
complete such additiona) work also as per \he requirement of tl1e Recruitment Cell. 1t is 
hereby agreed that the cost for such unforeseen/additional work shall be decided by both the 

h'~t~ ~. parties. 
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23 . H any question arises as to the interpretation or t e rms and conditiLms of lhis Agreement or 
relating to any other issue connected with the execution of the works under this Agreement. 
the decis ion o[ the Secretary-General , Raj ya Sabha in this matte r shall be final and binding 
on the Parties here to . Secretary General, however, shall hear both parLies and give due 
consideration lo their submi ss ions before deciding the issue. 

24. It is hereby agreed betv,reen the Patiies that ECA shall indemnify, defend and hold harmless 
the Recruitme nt Cell and/or its represen tatives for any loss, damage, expense, costs 
(including, but not limited to, legal.fees and other professionals) or liability arising out of 
(i) any deficiency, infirmity or irregularity in execution of the work under this Agreement 
by EC!\; or (ii) declaration of results; or (iii) any occurrence, including, ECA breach of this 
Agreement or any negli gent or intentional acts or omissions of ECA or its representatives; 
or (iv) any third party claims arising from ECA's performance under this Agreement; or (v) 
in connection with a claim relating to the services provided under this Agreement; or (vi) in 
connection w ith any matter inc idental or consequential thereto. It is f1.1rther agreed between 
the paiiies that Recruitment Cell shall indemnify, defend and hold harmless the E~A and/or 
its representatives for any loss, damage, expense, costs (including, but not limited to, legal 
f ees and other professionals) or liability arising out of any deficiency, infirmity or 
irregularity prior or up to the s tage of issuance of admit cards. 

Neither Party shall be liable to other paiiy for any indirect, consequential, incidental, special, 

punitive or exemplary damages . 

.ln case ECA has to re-conduct any examination batch Lor the reasons attributable to it, it 
shall re-conduct that exam batch solely al its expenses within 30 clays of the date on which 
such examination batch was initially conducted. If examination batch is so rc-concluctecl, 
ECA shal l incur no other liability to the Recruitment Cell under this agreement except for 
re-conducting it on ils own expenses. 

25. A ll notices and communications in relation to this Agreement shall be made in writing and 
shall be delivered or sent by recorded delivery or courier Lo the addresses mentioned above 
or to such addresses which may be notified by a Party to the other from time to time. 

26. ECA agrees that if shall keep all proprietary and confidential in.formation received by it from 
the Recruitment Cell as confidential and shall not disclose such information to any third 
person, without prior wri tten consent of the Recruitment Cell. 

27. No press release or other public announcement, or public statement or comment in response 
to any inquiry, relating to this Agreement shall be issued or made by ECA without the prior 
writLen approval of the Recruitment Cell. Further, uillcss required under the applicable law, 
the contents of this Agreemcnl shall remain secret indefinitely except as may be required lo 
be disclosed to any sta1utol}' or regulatory :mthority. 

28. This Agreement shall become effective on the date of execution of this Agreement and shall 
remain in full force and effect unless terminated in accordance with the terms of this 

Agreement. 

29. Any amendments to this Agreement shall be in writing and shall have no effect unless signed 
by the duly authorized representatives of Lhe Parties. 

original, but a ll ~f which together shall constitute one and the same instrumcn~, u.f/ 

~ ------ -1 
,__~ ~ 'f- • I C. 6 'v¢'-I o, jk 



J 1. Tb.is Agreement ( incl ud ing Annexures hereto) con tain the entire agreement be tween the 
Parties and supersede all negotiations, representations, warranties, commitments. offers, 
contracts, term sheet and writings prior Lo the execution elate of thi s Agreement, wri tten or 

ora l. 

32. All J\.nnexures hereto that arc referred to herein, including J\..1mcxes, arc hereby made a part 
hereof and incorporated herein by such reference. D isclosure of any items in any section or 
subsect ion of any Schedule to this Agreement shall be deemed disclosure with respect to 
another Schedule or any secti on or subsection thereof onl y to the extent that there is a 
specific cross-reference thereto. 

33. Tf one or more of the provisions of thi s Agreement are found by a court with proper 
jurisdiction, to be illegal, invalid or tmenforceable, it shall not affect the legality, validity or 
enforceability oC any of the remaining provisions of this Agreement. The Parti es agree to 
at tempt to substitute for any illegal, invalid or unenforceable prov ision a legal, valid or 
enforceable provision that achieves to the greatest extent possible the economic objectives 
of the illegal, invalid or tmenfo rceable provision. 

34. This Agreement is made and entered into for the sole protection and benefit of the Parties 
hereto and their respective pem1itted s uccessors and assigns, and no other person or entity 
shall be a third-party beneficiary of, or have any direct or indirect cause of action or claim 
in co1mection with this Agreement. 

35 . Thi s Agreement shall be valid for a period of nvo (2) years from the Effective Date . The 
Agreement, however, can be renewed for such further period and on such terms and 
conditions as may be mutually agreed upon betv-,,een the Parties. 

<Intentionally left blank> 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed as of the 

date first above written by their duly authorized representatives, and the Parties hereby agree to 

the above terms and conditions of this Agreement and intend to be legally bound thereby. 

SIGNED -,...s-_ y. . I(, 

AND DELIVERED 
by the within named first Party 

DR. D.B. SINGH 
Sccrctarv 

Rnjya Sabha Se~retarim 
Pn rliamcnt of India 

?'1e-.v 01~(hi 

SIGNED 
AND DELIVERED for and on behalf of t)-c~ ..,J 
by the within named Second Party '1.--~· 

1 0
' \ 

6 

WITNESS: 

1. 

2. 

Name: 

Address: 

f {+11'1 f\-1-} K \JI"] A·K. 
(Zoo(j t-,.w ~ 0 \.1r ~f; c.o j,.J_j) fLc>c> R, f 1--lf\;.. f'-_l fa,) ' !)f.l111 

Occupation: Gio vT- $. Ef<V 1' <: £. 

\......-, \. ) ~ 
wt\,~ \\ O\l---

Name: k' R. L<2 H A-N K\J)'Y) Ai:. 6, (\1)11~ 

Address: ~S;.t oll.HLA· PH~E.- ?J r-lfc0 De-LH.) 
/ / 

Occupation: 13, I..K J 1'1 f.-~I. ·r,\ f1-N -f\ G. e:f...._ 



ANNEXURE 1 
(Scope of Work) 

ECJ\ inler-alia shal I be required to perform, amongst others, the fol lowing ,.vorks: 

I . Undertaking all activities and makin g all provis ions as may be necessary or incidental to 
it or may be required for conducting the Examinations except for issuance of admit cards 
which sha ll be directly issued by the Recruitment Cell after it has received the written 
intimation from ECA co nfirming that the date(s) for the 1-:xamination(s) and 
centres/venues for the Examination(s) have been final izcd by the ECA in !he Citi es; 

2. Undct1aking all the activities relating and incidental to conducting the Examination 
including hut not limited to declaration of the results. EC/\ hereby unde11akes that it shall 
ensure that all the results fo r all the Examinations to be conducted by it under this 
agreement, are declared on or before 31 st December.2016; 

3. Provid ing full and timely suppo1t, assistance, documents, information, inputs to the 
Recruitment Cell for handling any and all candidate related queries, RT! (Righi lo 
J,~fonnalion) queries, com1 cases, etc. in relation to the Examinations including but not 
limited to providing complete assistance and support for any other purpose, that the 
Recruitment Cell may require, relating to the work executed by the ECA under this 
Agreement. 

Notwithstanding anything contrary stated herein and the termination of thi s Agreement, 
EC/\ shall provide its unconditional and timely support and assistance to the Recruitment 
Cell for a period of two (2) years commencing from the Effective Date. 

The execution of the aforesaid works shall , without generality to lhc scope of work described 
above, inler-alia include the following: 

I. Setting of adequate number of question papers for each post groups (i.e. nm~bcr of 
shifts+ 2) as per the prescribed sy llabus and instructions of the Recruitment Cell 
and ensuring that: 

(i) atlcast 60% (sixty percent) questions sel in any examination paper are 
innovative/original i.e. not found in the books/ help books/ competitive 
magazines/ previous years examination papers of any recru itment body, etc. as are 
readily available prior to conducting the Examinations. It is hereby clarified that 
mere change of fi gures, names, etc. in an old question would not be deemed to 
make it an original question; · 

(ii) the questions should be designed to test the understanding of the cand idate and 
not his/her memory; 

(iii) in case the Examinations are cond ucted in more than one shift for any post group, 
the papers set-up for the different shifts should not have any common guestion(s) 
and all papers for lhe same post groups shall be of the same difficulty level or 



sha ll he brought to the same difficult y level through the lega lly sustainab le 
norma lisation process; 

(iv) the questions set should be of suffici ently good qual ity and no sub
standard/vague/trivial questions shal l be set-up; 

(v) every question should admit only one correct answer out of the four given 
options; and 

(vi) ECA shall ensure that all questions and their answers are properly authenticated. 

11. Arrangement of adequate number of onlinc exa mination centres/venues with 
necessary infrastructural facilities for conducting the Examinations in the C ities 
(Delhi, Mumbai, Che1111ai, Kolknta and G111vahat1) and ensuring that there is: 

(i) provision of state of mt faciliti es viz. hardware, software, in ternet, LAN 
conn ecti vity, etc. at each centre/venue and the same is properly functioning; 

(ii ) provision of clean drinking water and separate clean toi let facilities fo r male and 
female candidates at each centre/venu e; 

(iii ) provis ion of sufficien t li ghtening facility (with backup) at each centre/venue 
wh ich is properly working; 

(iv) provi sion or suflicient technical/ supervisory/ invigi latory/ support staff at each 
examination centre/venue. It is hereby clarified that invigilators to candidates 
ratio of l : 12 shall be maintained at all limes; 

( v) provision of adequate number of professiona l security guards at each centre/venue 
on the days of the examination fo r conducting the Examinations in a safe and 
secure manner; 

(vi) provision of separate fri sking facilities for both male and female candid ates al 
each centres/venues; 

(v ii) provision of biometric registration for all candidates at each venue; 
(viii) provision of digital video/ CCTV recording of all exa mination hall(s)/lab(s); 

111. Conduct of computer based examination which s hall i11ter-alia include: 

(i) verification/ authentication of cand idates from their admit cards, issued by the 
Recruitment Cel l. 

( ii) biometric registration of all candidates at each venue; 
(i ii) maintenance of all servers and event (click) based log (audit trai l) of every 

candidate. The audit trail of every candidate would be provided to the 
Recruitment Cell/ Secretariat, as and when required by it; 

(iv) video recording of all examination halls/labs/rooms. 
(v) barring entry of any person other than the candidates appearing in the 

Examinations, invigi lators, centre superintendent and other authorized persons in 
any examination centre/venue during the period when the Examinations are being 
conducted in the center/ venue and two (2) hours prior to the scheduled time for 
the Examniation(s). 

(vi) maintenance of attendance records of all cand idates appearing for the 
Examinat ions. 



IV. P reparation and compila tion of 1·csults which sha ll i11ter-a/ia include: 

(i) preparation of post wise merit list for al l posts in the various post groups .as per 
written instructions of the Recru itment Cell (merit list shall also indicate the 
category of the candidates); 

(ii) preparation of category wise (General, OBC, SC, S'f) merit list for each post in 
various post groups as per written instructions of the Recruitment Cell ; 

(iii) generation of such reports in such formats, as may be required by the Recruitment 
Cel l, in respect of the work compl eted; 

(iv) provision of all necessary support/i nformation, as may be required by the 
Recruitment Cell/Secretarial, for declaration or the resu lts for the Examinations 
conducted. 

V. Post examination operations which shall i11ter-alir1 include: 

(i) provision lo the 'Recru itment Cell' of all necessary support, documents, 
information/inputs for hand li ng candidates ' queries, R.Tf queries, court cases, and 
for any other si milar purpose relating to the conduct of the Examinations; 

(ii) maintenance of all information/record relat ing to the conduct of the Examinations 
for an initial period of one ( I) year fro m the date of conduct of the exam ination(s) 
and for such further period not exceeding 3 years from the date of conduct of 
examination, as may be necessary in cases under litigation/dispute or for such 
periods as may be directed by the Recruitment Cell, at its sole discretion. 

~ '1)JJ 
is·\~-,6 



H0ritTrac Services Pvt . Ltd. 

4th Floor, Above Total Super sto r e , 

Sy.No.12/5, Kaikondarahalli , Varthur Hobli, 

Sarjapura Hain Road, Benga luru - 560 035 

Buyer: 

Rajya Sabha Secretariat Recrui tmen t Cell, 

Room No. 206,, 

Parliament Hous e Annexe , 

New Delhi - - 110001 

Services 

I nvo i c e No . 

MT16/09/0092 
Mode of p ayment 

CH Q/DD/EFT 

Customer PAN 

Customer POC 

PO/Contract Refil 

PO/Contract Da te 

Merit'l'rac Contact No: 

Descri ption 

Online Test Fina l 75% on Submission of Exarn Resul ts 201.6 

Total 

Service Tax@ 14, 

swachh Bharat Ccss @ O.SJ 

Krishi Kayla n Cess @ 0.5~ 

Grand Tota l 

~Jnount Chargable (in words) : RUPEES TWO CRORE HTNE'f"l MI NE L AKH FORTY FIVE 

THOCJSAND SEVENTY /IND PAlSE: TWENTY THREE ONLY 

Invoice Date 

31.12 . 2016 

Payment Terms 

15 Days Net 

Mr.D.B . Sinah 

WO No RS 6/J 2016 

Senthil-9900021845 

Amount 

26,039, 191. 50 

26,039 , 191.50 

3,645,486.81 

130, 195.96 

130,195.96 

29,945,070.23 

E r; O.E . 

Bank Name: Yes Bank Limited 

Account Name: MERI TTRAC SERVICES PRIVATE LIMITED 

Account Type: CURRENT ACCOUNT 

Cheques/DD' s to be drawn in favour of 

"MeritTrac services p i-ivate limited" 

Account No. : 002281400000402 

RTGS/IFSC Code: YESB0000022 

Branch: Kasturba Road, Bangalore 

Service Tax Category: Manpower Recrui tmen t Serv~ce 

Service Tax No. : AACC113521DST001 

PAN No. AACCM3521D 

De c laration 
vie declare that this invoice s hows the actual. price of the 

services described and that all particulars nre true and cor r ec t . 

for Mer i t:Trac Service s Pvt. Ltd . 

v u 
India's Largest Testing & Assessment Company 

'I'll; s ii, ;i...CGl\lP,\l,t~i; . \i<>,t\!;.tated Invoice 
t:OuCM1uN A::.St::>0MtN IS! PHE-RECRUITMENT ASSESSMENTS ! EMPLOYEE ASSESSMENTS! CEHTIFICATIO~l 

McritTrac Sntvices Pvt. Ltd., Mmkel square, No. 12/5, 4th Floor, Kail1ondamhalli, Varlhur Hoilli. Sarjapura Main Road, Bangalor 

Tel : +9 I-IJ0-7ll3 l9100, Fax : .,.91-80-7'1819400 



MTI6L09L0092 Dated 31.12.2016 
Rajya Sabha Secreta riat 
WO No RS 6/3 2016 Reel! Dated 25-0ct-2016 

Total Number of 

Candida tes Rate Per Qty Amount 
Month Number of candidates at Cenlre Scheduled 

Post Group Delhi Kolkata Mumbai Chennai Guwahati 

I 

II 
Nov-16 I ll 

,v 34,718,922.00 
- f- -- -- -

V - - - - - - -
Vt - - - >-- - - -

Sub Total 

Total 34,718,922.00 

Less Already Billed. Vidc Inv II MT16/ 08/0047 Dated 30.1 1.2016 (25% BiUin)( on the Organization of Exams Venues-2016) 8,679,730.50 

Total 26,039,191.50 

Service Tnx @ 14% 3.6~5,486.81 

Swachh llharat Cess @ 0.5% 130,195.96 

Kris hi Kalyan Cess @ 0.5% 130,1 95.96 

Grand Total 29,945,070.23 



I~ --~ 

x I ui ~TFf cl) <tJ x{cTT 31lmll 
Rajasthan Public Service Commission 

\ii-Q'lx" xl~, Zfl(iP~'4! - 305026 

·Jaipur Road, Ajmer - 305026 

Web. Site : www.rpsc.rajasthan.gov.in 
F6( 13)Sl'L/Onlinc/ Payrnen t/12-13/ } 6' S-
MERIT TRAC SERVICES 
256, OKHLA INDUSTRIAL ESTAT 
NEW DELHI -110020 

!"""""" 
Tel. 0145-5151241 

Dntcd O 3-) 2 ·· / ,c;;-

Subject: Work Order for On-line Exam for the post of Lecn1rer- Technical Edi1calion Dcptt. Exam for 

various subjects. 

Dear Sir, 
With reference lo your proposal for conduction of Online Exmn for above rel"tmed post (Various Subject). 

RPSC is pleased to place t.he work order for the said Exam tentatively scheduled on 9 '
11 Jan, 2016 & l 0'

11 
fan , 20 16 

wi th following commercial terms & conditions. 

::;,t~,,x: ;;;l~!'.f /MUWtilt11!!('.{P~{f ~g~~?i:i:t;lt~1[)}t ;:;rn Jwi~~i~·~;: :.fotE%%QlTh~~'fit't'fz~!~flt~.~-,1 

Providing End-to-End Solution for On-Line Exam for the Post 
mentioned above: 

2 

4 

Scone of work includes as un der : 
A1rnnging and providing Examination centres with 
required infrastructme and network connectivity for 
online exam. 
Creation of Mock Exan1, for candidate, on website of 
RPSC. 
Scope of work also includes uploading Question 
oaDer contents on local/central servers. 
Conduction of the online exam on scheduled date. 
Providing support for all post exam activities and 
preparation of result. (Candidate's response, Raw 
scores, Audit Trails and system generated reoort etc.) 
Support RPSC in addressing RTI queries by 
providing the required data. After the 
examination, the audit file for each and every 
candidate can be shared in case of an RTI query. 
If required, these files can be made available 
online (within a week after the complet ion of the 
last batch ) to each and every cand idate through 
a user name and password mechanism and 
through RPSC's s ite. 

LECTURER 
ELECTRONICS 

ENGG. 
COMPUTER 

ENGG. 
TOTAL CANDIDATES 

13882 

14405 

40563 

Terms & Conditions: 

IO ' Jan, 20 16 

l0 "Jan, 2016 

1,41,97,050/-

-2~-00aPM 
ltJ ·o--cf\-1'1 To / )..· i,-D 

2:00 PM To 4-00 PM 

I. Scope o f work includes all necessary arrangement for successful, smooth and lrnssle-fre 

conduction of the Online Exam. 
2. Scope of work also includes upload ing Question paper contents as per question paper templates 

on local/central servers. · 



1------- --
3. Tl is required that -

o Centres booked for examination should be easi ly located. 
o Buffer PCs sho uld be airnnged . 
0 A ll the termina ls/PCs are working at the Centres. 
o Only those Centres, conveniently located and have "A" grade in terms of infrastructure, 

·connectivity & power arrangement, should be selected for the examinations. 

o All emergency steps must be taken. 
o Numbers of candidates are subject to increase or decrease by 10%. 

4. No. of seats given in the above table are based on the number o f candidates likely to appear in 
the examination and accordingly the costs have been worked out. final Invoice, after the 
examination, should be raised based on the total number of candidates registered and as per the 
rates, as agreed upon and men tioned above. Taxes would be charged as per the appl icable rates. 

5. Total Solution Provider (TSP) will be responsible for keeping I 00 % secrecy of the assignment 
and w ill maintain u!m ost secrecy for the said examination . 

6. Please intimal~ exam centrns for the above mentioned exams as soon as possible. 

7 . TSP w ill provided details of Centre Superintendents/Inv igilators/Contro l Room. In Briefing 
Room, a Projector with a Desktop and a Mike with sound system is to be p rov ided. 

8. TSP has to customize the above mentioned solution and services as per RPSC's requirements . 

9. ln case of incidental, consequential or p uni tive damages, the total cumulative liability of the TSP 
arising from or relati ng to the Work Order shall not exceed the total amo unt paid to TSP under 

the Work Order. 

I 0. T he manpower firms themselves deputed at State/City/Centre level as State head, City head and 
Centre heads must be well qualified and experienced and the list a long with contact details and 

profile must be shared with RPSC in advance. 

I I. The fi rm must also share the step by step flow of complete exam p rocess with all technical 

detaills ,vith RPSC in advance. 

12. The fi rm has to process mo ck h·ail one/two day advance before exam day on each and every m/c 
at all locations where exam to be conducted and reports m ust be shared with RPSC. 

13. The R PSC may deprnc separate technical deputy coordinator its own to monitoring the mock 

trail and actual exam. 

14. The finn has to ensure availability of the Ki"\!OP for each indiv idual mach ine w ithou t fail. 

15. The exam center must be fixed in the Rajasthan State and Prefrebly Divisiona l Head Quarter 
may be taken under Consideration fo r exam center. The exam eenler location must be shared 

before 20 days of exam date. 

(Naresh Kumar Thakral) 
Secretary 
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Certificate No. 

Certificate Issued Date 

Account Reference 

Unique Doc, Reference 

. Purchased by 

Description of Document 

Description 

Consideration Price (Rs.) 

First Party 

Second Party 

Stamp Duty Paid By 

Stamp Duty Amount(Rs.) 

e.,.Stamp 

IN-l(A21957345994800O 

22-Mar-2016 04:03 PM .• 

NOl'IACC (Fl)/ l<acrsfl08/ INDIRA NAGAR1/ l<A-BA 

SUBIN-l<Al<ACRSFL08932922'I0833286O 

MERITTFlAC SERVICES PVT LTD 

Article 12 Bond 
1 

AGREEMENT 

0 
(Zero) 
MERITTRAC SERVICES PVT LTD 

Sll<l<IM MANIPAL UNIVERSITY 

MERITTRAC SERVICES PVT LTD 

100 
(One Hundred only) I 

-- 1 . • 
" I• ...... 

,,1 .. 

. -_;: 

This Amendment No. 4 dated 22nd March 2016 (hereinufter referred to as "Amendment") to the Service 
Agreement dated 02nd September 2013 and its subsequent Amendment dated 19u, March 2014, 30th October 
2014 and 1st December 2015 (hereinafter referred to as "Agreement"), Is made 

.-. · ... •:> . .. , ... 

BETWEEN: 

.. ·- .·.•,. ,, 



And 

MeritTrac Serv ices Privat e Limited a company incorporated under the provisions of the Companies Act, 
1956, having its Corporate Office at Fou1th Floor, Above Total Super Store, Sy.No. 12/5,6,7&14, Sarjapura 
Mn Road, Varthur Hobli, Kaikondarahalli, Bcnga luru, Karnata l<a - 56003S, and India (hereinafter referred to 
as "MeritTrac") of the SECOND PART 

SMU and MeritTrac are hereinafter individually referred as the "Pa1ty" and collectively as the "Parties" 

WHEREAS: SMU and MeritTrac wish to amend the Agreement to renew the term and include the additional 
commercial terms 

Now, therefore, SMU and MeritTrac agree as follows: 

1) Parties mutually agree to amend the Agreement by the commercial terms attached herewith as 
Annexure SB 

2) Parties mutually agree to extend the Term of the Agreement for further period of one year 
effective from 12111 May, 2016 to 11th May, 2017. 

3) The effective date of this Amendment is 01'1 January 2016 
4) All terms not defined herein shall have the same meaning as set out in the Agreement 
5) All other terms and conditions of the Agreement shall remain unchanged and are incorporated 

hereto by reference and shall apply to this Amendment 
6) This Amendment shall be read along with Agreement and forms part of Agreement 

In WITNESS WHEREOF, SMU and MeritTrac have caused this Amendment executed by their duty authorized 
representatives as of date mentioned herein above . 

.. d 
ice Chancell or . 

NameSil<kinl Manipal u ~vers;~k 
5th Mile, Tadong, ang 

Title: 

2 of3 



Comlilerda!s: 

The r:it0. for tile Jilnuary 2016 Ex,m1iniltion is as follows: 

Online Test: 
Offline Test: I 

per Candidate 
per Candidilte 

lt is agreed that, from Mar'l 6, tl1e rates are as follows: 

Online Test: - - · - per Candidate 
Offline Test: per Cilndidate 

Terms: 

1) UR/AUR/Marker will raise invoice in the name SMU 

2) MT acting as " independent service provider to make payment" will process the payments on behalf of SMU 
and send a Debit Note to SMU. 

3) Post completion of drive, MeritTrac will raise invoice as per the agreement by adjusting the above 
mentioned resource payments. 

- ---- ·.- --- - --
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TAX INVOICE 

Orig inal for Recipient Invoice No. - Invoice Date -

MERITTRAC SERVICES PV I' LTD KA/'I7/1'1/00078 28-02-20'18 

#12/5,4th fir, Market Square,l(aikondarahalli, Mode or payment Payment Terms 

Sarjapur Main Rd, B'lore- 560035 
Online 

GST No : 29AACCM3521D1ZU 

PAN No : AACCM3521D 

Customer PAN AAAJS1172K 
Bill To: Ship To : 

Customer POC Dr. Mallikarjuna G 
Sikkim Manipal University Sikkim Mnnipal University 

5TH MILE, TADON_G . .. . . 5TH MILE, TADONG PO/Contract Ref # Contract 
. - . 

GANGTOK GANGTOK 
PO/Contract Date 26.05.2017 

737102 737102 Cornpany Contact 
GST No : 11AAAJS1172I( 1ZA GST No : 11AAAJS1172K1ZA details 

Place or Supply : Sikkim 

HSN/SAC Description Qty UQC Amount 
121715 Online Exams Scheduled in Numbers 47,468,850.00 
Feb'18 

Grand Total 47,468,850.00 

RUPEES FOUR CRORE SEVENTY FOUR LAl<H SIXTY EIGHT THOUSAND EIGHT HUNDRED FIFTY ONLY 

Payment Instruction 

Bank Name: Yes Bank Limited 
For MERITTRAC SERVICES PVT LTD 

Account Name: MERITTRAC SERVICES PVT.LTD 

Account Type: CURRENT ACCOUNT 

C\~ 
Account No: 002281400000402 

RTGS/IFSC Code: YES80000022 

Swifl/MICR Code : YESB0000022 
Authorised Signatory 

Branch: l<asturba Road, Bangalore 

The services are not subject to reverse charge. 

Cheques/DD's lo be drawn in favor of "Meri/Trac Services Private Limited" 

MeritTrac Services Private Limited 

Market Square, #1 2/5, 4th Floor, l<aikondraha lli, Varthur Hobli, Sarjapura Main Road, Bengal 

Tel:+ 91 -80 - 71819100 I Fax:+91 - 80 - 71819400 I http://www.merittrac.com 



:<.-!./17 I ll/00073 D:ite-d: 23.02.1018 

Si l,:<im i'ilanipal Univ-arsity 

Contract Date:26-May-2017 

Particulars 

: Onli ne Exams Scheduled in Feb'18 

No's of Cand idates , Rate .t.\mount 

4,74,68,850 : 
..... ----

4,74,68,850 i 
· .. .. -· - . ______ .____ . ---·--- -; 



UN1VrF::3iTY 
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Purchase Order 

jPurcha~e Orde-r --[0000025705 JDale 131/01/2017- JPago: 1 - ·- • ! 
[~~1cnt Terms _ !EOM _ _ ____ ------If rcight--Tcnn~ Destin~ti;;;- - - - -!ShipVia -1c7,~m7,n -- ! 
& r --- --~ikumar S ____ _____ jPhone j04 Hl?.202124,2202~- !Currency IINR J 
Vendor:0000001714 

McritTrac Services Pvt Ltd., 

No.125/ 1/-18, GK Arcade.1st Floor, T Mariappa Road, 
Jayanagar 

Bangalore-560001 

l11U1a 

Ship To VIT University 

Vellore Tamil Nadu - 632014, India 

Bill To VIT University 

Vellorc Tamil Nadu - 632014. India 

Tax Exempt : N T~x Exempt ID : Po Roforenco : UG Admission-VITEEE2017 

I Line-Sch I _________ ncm/Descript:------ - ---- ---:-~bg I Q~~~~ PO Price f ;x-:nded~:;,t 

I 1 rv1TEEE 2017-On linP. nro~ess of studenls enrollment to result declarations- I I 1 LOT ·1 50495000 50,495,000.00 

I Fslim~led students - in Indian Cilies I , 
Entrance Exams process Online application OMR Based Applications I ; 

I designing.printing & sale of applications.scanning & processing of OMR based i 
application al VIT Vellore. Payment processing-DD 
challans,Helpdesk-Telephonic.online Exam Booking system ior 
candidales,E-Hall ticket,SMS,Emails,center identification-upto 11 0cities in 
lndia,hardw.ire·s and soflware licenses, Network connecti'lity Test engine 
softwam components Installation-On service model lor VITEEE 2017 & 
Technical resource support, Online Exam delivery and administration -up to 120 

I ci ties and result processing 

Cent res in India -Approx 120 cities 

l Charges up to · ~tudonts · •per studunt 
i Charges from tduents per student 
! Chnrgus for above · students - per sturtent 
: If studcnls strength reaches le md above, Merilr~r. would be providing I Rs.5,00,000/- as discount 

I 
Workings made approximate estimation or students enrollment and 
umendment would be mde depends upon the students stronglh 

j increase/decrease 
. ;tudents -

I . per student Rs. 1 
onwaro 

I 

· Amendment made on 13.5.2016 after getting final details: 

I Final status of VITEEE 201 6 -Indian cities - students; 
Rate @ ,er student -

· •••• • ·-- --- Rate,_, "· o.n, µer student -

i 
I 
I 
l 

l A~li;i~~l~d-T~;;j st:::t: in India I ~er 

st

udent . 

VITEEE 2017 -On line proc~ss of students enrollment to result declarallons- ·-·-, 
! 

---l----1 1 LOT I woaooo • 2,aoa.000.00 I 
expectecl stdeunts enrollment ,t international r.ities-kuwait,muscal <>nd 
dubai) 
nternational centers - -per student 

: VtTEEE2017 extim~ted students persons - ,er student Rs. 

I I I 

i 
I 
I I 
I i 

I 

I I : I 
, --- -· L·.:.=:·····:.-·-.:.:~=:~: --------· - ·· -·- l - - _J - -- - . -:;:-~-.e-.-1 - -··;;:oo·! 
[ -----------·-- -- ---------------------~------····· ____ Total _F'.0 Amount :· 53,303,0~~-~ 

or VITE EE 201 7 • Admissions -UG 

Terms & Conditions 

Vellore - 632 014, Tamil Natlu , India; Plwne: (Dircc() 91 - 4 16 - 2102019, 2:?42515, lnstitute: 91 - 416 - 224 

Fax: 91 - 416 • 2243092, 2240411 : E-mni!: purclrnsc@vit.ac.in 

www.vit .ac.in 
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KARNATAKA POWER TRANSMISSION CORPORATION LTD. 

Telephone: 080-22274744 
Fax : 080-22212456 

Encl: 

Office of the 

Chief E ngineer, Electricity, 
Tendering & Procurement. 

Kaveri Bhavan , Bangalore-9 
. Da~: 

No. CEE(T&P)/SEE(T&P)/EE(PJ/AEEP-2/2017-18/ 3~~ - 13 JUN -
~11.l 101/ To 

M/ s Merit Trac Services Pvt. Ltd., 
No.12/ 5, 4 th Floor, Market Square, 
Kaikondarahalli, Varthur Hobli, 
Sarjapur Main Road, 
Bengaluru-560 035. 

LETTER OF INTENT 
TO AWARD THE CONTRACT 

Sir, 

Sub : Providing s upport services and conducting of Online Aptitude Test 
(English/Kannada) for recruitment to various posts in KPTCL & 
ESCOMs. 

Ref : 1. Enq. No. KPTCL/CEE/T&P/OAT/473/2016-17 dated 18-02-2017. 
2 . Technical Bid open ed on 01.04.2017. 
3. Price Bid Opened on 2 1.04.2017. 
4. CPC meeting held on 24-05-201 7. 

******* 
1.0 We intend to enter into a Contract with you for providing s upport services 

and conducting Online Aptitude Test (English/Kannada) for recruitment to 
various posts in KPTCL & ESCOMs at the following ra tes, ter,ms and 
conditions: 

Particulars 

Providing 
s upport 

ervices and 
conducting 
of Online 
Aptitude 

Test 
(En lish/Ka 

Total no. 
of 

candidates 
online test 

to b e 
conducted 

Unit rate 
per 

candida te in 
Rs. 

1 

Service tax, 
@ 15% in 

Rs. 

umt rate per 
candidate 

inclusive of 
service tax 

in Rs 

CE~&P 
K.P.T.C.l. 

Total cost. 
inclusive of 

service Tax in 
Rs. 

29880933 



nna da) for 
recruitment .;.r. 

to various 
posts jn 

KPTCL& 
ESCOMs, 
as per the 

scope, 
terms and 
conditions 1 :?"';'.'" 
of tender. 

1.1 P1ices : FIRM. 

1.2 Taxes : The applicable senrice tax is 15%(Inclusive of Cess ), Any variations 
in service tax durtng the contract period shall be to the account of KPTCL. 

1.3 Period of Contract: 
TI1e period of contract for providing support senrices and conducting Online 
Aptitude Test (English/Kannada) for recruitment to various posts in KPTCL 
& ESCOMs is for the Year FY 2017-2018 only. However, which may be 
extended for one more year i.e. for the year FY 2018-2019 on the basis of 
concurrence of both parties. 

2 . Scope of Work 

The scope of work is to conduct Online Aptitude Test on behalf of KPTCL & 
ESCOMs for recruitment to various posts in KPTCL & ESCOMs. Your firm 
have to conduct Online Aptitude Test at designated places, generate the 
scortng based on the Master Answer Keys provided by the Agency through 
which, KPTCL has entrusted the work of setting up of the Question Paper. 

KPTCL has already invited applications and the list and total number of 
applicants eligible to tal{e up the Online Aptitude Test is available. The Online 
Aptitude Test is to be conducted for recruiting of eligible candidates. 

The online Aptitude Test will be of two (2) hours duration and for 100 marks 
with multiple choice answers. Each question will carry One (1) mark. There 
will be negative marking and 0.25 marks shall be deducted for each wrong 
answer. There will be no marks for unanswered questions. 

The online question paper will be in English version only for Group A & B 
Posts [Assistant Executive Engineer (Elec.), Assistant Engineer (Elec./Civil) & 
Assistant Accounts Officer) and Group-C post [ Junior Engineer (Elec./Civil) ]. 

The candidates who have applied for other Group-C posts (Assistant and 
Junior Assistant) can take the Aptitude Test either in Kannada or English 
language. However, the candidates will be given an opportunity for exercising 
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their option of taking up the test either in English or Kannada when they log 
on in the system on the day of test. 

For the pos t of Junior Assistant and Ass is tant, the test has lo be conducted in 
multiple sessions on con secutive dates. For all the other posts the test is to be 
con ducted in a single session. Depending on the number of candida tes test 
may a lso b e conducted for 2 posts in a s ingle day (Morning and Afternoon 
Session) . 

Necessary s oftware for the above will have to be incorporated into the system 
by the firm. t··· 

The Admission Tickets for the Online Aptitude Test will be generated by KPTCL 
through M/ s National Informatics Centre, Bengaluru. 

The number of eligible candidates to take up the online Aptit ude Test at 
variou s centres is as detailed below: 

Test Centre AAO AE(Elec.) J E(Elcc.) JE(Civil) Assistant 
Junior TOTAL 

Assistant 

Belgaum 

Bengaluru 

Davanagere 

Gulbarga 

Hubli-
Dharwad 

Mangalore 

Mysore 

TOTAL 

(MO-Assistant Accounts Officer, AE-Assistant Engineer and JE-Junior Engineer) 

Duties and responsibilities : 

(i) The firm shall identify the institutions with proper and adequate 
infrastructure at the preferred test centres and nearby centres. 

(ii) Technical audit and finalizaUon of test centres . 
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(iii) -Test venue identiflcation (Educational Ins titution s / other Institutions ) 
with adequ a te infrastructures, proper backup of power (UPS). 

(iv) Mapping and finalization 20 days before the test and furnishing the same 
in the required forn1at as desired by KPTCL. 

(v) Providing link of location maps of each venue. 

(vi) Providing Invigilators at all venues. 

(vii) Maintaining/ Attendance of the candidates at the venue. 

(viii) Test centre audit to be undertaken to ensure test process compliances. 

(ix) Training of Invigilators and System Administrators. 

(x) Providing the details of the Test Administrators deployed by you . 

(xi) The overall conduct of the Online Aptitude Test will be of your 
responsibility. However, the KPTCL reserves the 1ights to appoint Special 
Squad, Nodal Officer and Obse1vers for monit oring of the activities of the 
Online Aptitude Test. 

(xii) System Administrators' support for all infrastructure support and testing 
activities. 

(:,,.iii) A single point of contact (SPOC) to be nominated. 

(xiv) Collection of TATs from the candidates and obtaining attendance of the 
candidates 

(xv) Collation of Centre wise TAT and physical attendance sheets. 

(xvi) Remote support, trouble s hooting and monitoring from a centralized hub on 
the days of the test. 

(xvii) Providing basic amenities to candidates at test centres. 

Basic amenities like drinking water, hygienic wash rooms, proper 
ventilaUon, good lighting, proper seating arrangements and other 
amenities which KPTCL may insist for smooth conduct of test shall b e 
provided by the firm. 

(xviii) Registration/Help Desk at centres with adequate sign boards and Direction 
Boards to different labs including the details of seating anangements. 

(xix) Safe & secure custody of servers and data. 
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(xx} Submission of Reports in th e formats as desired by KPTCL. 

(xxi) Handin g over of the soft copy of the RAW DATA of Aptitude Test within 24 
hours . One copy to KPTCL & other to the Agency en trusted with the task of 
setting of Question Paper. 

TI1e Data of candidates' captured reports should b e back to the central 
server from all the examination centers and should also be encrypted ru1d 
the decryption key should be with KPTCL. The DATA should be decrypJ ed 
in the presence of KPTCL personnel. Immediately aft.1r decryption one 
copy of the RAW DATA should be handed over to KPTCL and the other to 
the Agency entrusted with the task of setting of question paper. 

Your firm must use 256 bit encryption for transmission of the Question 
paper and the candidates responses also to be in encrypted fonn. The soft 
copy containing the raw data of the candidates responses has to be handed 
over on the same day of the test. 

(:xx :U) The test should be on a LAN enabled platform, a preloaded server, to be 
carried by the authorized personnel to the allotted venue . 

(xxiii) A secure channel to be established between the source and the destination 
for transmission of exam material in encrypted mode and password 
protected and MAC ID (Machine ID) of the machines used for the accessing 
the portal for downloading is to be mapped. The foot prints of the whole 
process to be clearly documented to retrace the path if required at a later 
stage. You have to use suitable encryption methods during the data 
transmission. 

(xxiv) Ready plan of action in case of technical failures. 

(xxv) Scoring must be handed over in a soft copy to KPTCL within 3 days after 
finalization of the challenges. 

(xxvi) Your firm shall have to mal~e presentations and attend all periodical 
meetings with the team of KPTCL officials and with the agency entrusted 
with the task of setting of question paper as and when required by KPTCL 
with regard to your Company's plan of action for smooth conducting of 
Online Aptitude Test. All the issues like locations of servers, capacity of 
servers, security of data tr.ansfer, infrastructure of Test centers, 
deployment of sufficient manpower in test centers and all the necessary 
arrangements undertaken by your Company shall be presented before the 
team of KPTCL officials. 
All the suggestions/ guidelines issued by KPTCL officials from time to time 
during presentations, discussions and during examinations shall be 
adopted/implemented by your company without fail. 

The tests shall be conducted in a highly professional and 
mru1ner, without any hiccups. 

5 



0 

Any lapse on the part of your company in the smooth conduct of the On 
Line Aptitude test to the sat isfaction of J<:PTCL, will lead to imposition of 
liquida ted damages /penalty, termination of contract, forfeiture of 
performance Ban k Guarantee and black lis ting of your Company for a 
period up to three years. 

3 . Locations for Conducting Recruitment Exam: -.. 
The Online Aptitude Test is to be conducted in Bt ngaluru, Mysurn, 
Davanagcrc, Mangaluru, Hubli-Dharwad, Belagavi, Kalaburagi and qther cities 
decided by KPTCL at different locations. ._, 

Th e locations may also be in Ga dag, Mandya, Hassan, Tumkur, Bidar, 
Raichur, Bellary, Shimoga, Gubbi, Ramanagar, Haveri etc. and other nearby 
centers also where there is good and adequate infrastructw;-e and connectivity. 

However, the actual number of cities and centers may vary. The exact details 
of number of sessions/ schedules/locations etc will be finalized and intin1ated. 

4. Liquidated damages : 
Liquidated damages vvill be imposed on your company in case of delay/ errors 
as follows; 
a)Technical failure due to Server, LAN and other issues @ Rs.600/- per 
candidate. 
b) Delay in submission of the scores of the Online Aptitude Test after the 
prescribed date shall attract a liquidated damage of Rs.2,000/- per day of 
delay. . 

You shall agree that the sum specified above is not a penalty but a genuine 
pre-estimate of the loss/damage which will be s uffered by KPTCL on account 

of delay caused by your company and the said amount shall be payable by 
you without proof of actual loss or damage caused by such delay. The total 
penalty applicable v.rill not exceed 10% of the order value. 

Liquidated damages will be levied on your company in the event of the test is 
not being completed on the designated date due to technical failure/ 
LAN/Server and other issues and if there is any delay in s ubmission of the 
scores of the Online Aptitude Test within the stipulated date. 

5 . Performance Sec urity: 
a) Give your acceptance to the rate, tem1s and conditions of this LOA within 5 

days from the date of this LOA. 
b) Furnish contract performance security (as per section X of the bid 

documenl) for an amount equal to 10% of the contract value i.e. , 
Rs.29,88,100/-(Twenty Nine Lakhs Eighty Eight Thousand One Hundred 
only) in conformity within Ten days from the date of this letter of in ~t.vic es '--., ,,. ' 
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c) Performance Secmity shall be submitted in the fonn of Bank Guarantee / 
Demand Draft -issued by a scheduled Bank as per fom1at provided in 
section (X) of the bid document. 

d) The validity of Performance Secu rity sh all b e for 15 months. 
e) You will have to enter into contract agreement on non-judicial stamp paper 

of Rs.200 / - in the prescribed format, within 10 days from the date of this 
Letter of Intent. 
In case of delay, Rs .500/- per day shall be imposed as penalty which will 

be deducted from ·your first bill . 
t) If you fail or neglect any of your obligations under the i.Rntract it sh all be 

lawful for KPTCL to forfeit either whole or any part of performance security 
furnished by you as compensation for any loss resulting from such failure. 

6. EXECUTION TIME LIMIT: 

The tentative schedule of the Online Aptitude Test is July 2017. However exact 
dates will be finalized and intimated. Your firm should have the capability to 
conduct the tests at a shortest possible notice from KPTCL. · 

7 . PAYMENT TERMS: 

100% payment shall be made at the office of Director (A & HR), KPTCL after 
(a) Satisfactory completion of online test 
(b) Generation of scores 
(c) Handing over of the data as desired by KPTCL 
(d) On receipt of the invoice with work. completion certificate Joint ly certified 

by Deputy General Manager(Personnel) · and Superintending Engineer (IT 
&MIS) of KPTCL Coq)orate Office, Kaveri Bhavan, Bengaluru. 

Payment 'Nill be made after completion of each test drive for the posts 
undertaken. 

8. Termination of Contract: 

a . KPTCL may without prejudice to any other remedy for breach of contract 
may tenninate the contract in whole or in parts. 

i. If you fail to execute the job within stipulated time frame or to provide 
Data/reports accuracy as desired or to the entire satisfaction of KPTCL. 

ii. If you fail to perform any other obligation(s) under the contract. 

b . KPTCL may without prejudice,' to other rights under law or the contract 
provided get the services of other agencies at the rtsk and cost of your 
company, in above circumstances. 

9. Termination for insolvenc y: 

KPTCL may also by giving written notice and without compensation to your 
company terminate the contract if your company becomes unwilling, bankrupt 
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or otherwise insolvent without affecting KPTCL's right of action or remedy as 
hirer. 

10. Force Majeure: 

If any time, during the continuance of this contract, the performance i.n whole 
or in part by either party of any obligation under this contract is prevented or 
delayed by reason of any war, or hostility, acts of the pubJic enemy, civil 
commotion, sabotage, fires, floods, explosions, epidemics, quarantine 
restrictions, strikes, lockouts or act of God (Hereinafter r~ferred to as events) 
provided notice of happenings, of any such eventuality is given by either party 
to the other within 21 days from the date of occurrence thereof, ne~ther party 
shall by reason of such events be entitled to terminate this contract nor shall 
either parly have any claim for damages against the other in respect of such 
on performance or delay in performance under the contract shall be resumed 
as soon as practicable after such an event may come to an end or cease to 
exist, and the decision of KPTCL as to whether the services have been so 
resumed or not shall be final and conclusive, provided further that if the 
performance in whole or part of any obligation under this contract is prevented 
or delayed by reason of any such event for a period exceeding 60 days either 
party may, at his option terminate the contract. 

11. TERMINATION FOR CONVENIENCE: 

IWfCL may, by written notice sent to your company, terminate the contract, 
in whole or in part, at any time for its convenience. The notice of tennination 
shall specify the termination is for the owner's convenience, the extent to 
which performance of services provided under the contract is terminated and 
the date upon which such termination is effective. 
The contractor upon receipt of such notice shall discontinue the services on 
the date and to the eJrtent specified in the notice, make all reasonable efforts 
to obtain cancellation of all orders to the extent they are related to the services 
terminated and upon tem1s satisfactory to the KPTCL stop all activity related 
to the services terminated and assist the KPTCL in fmalization of services 
provided under the contract by KPTCL. 

12. EFFECT AND JURISDICTION OF CONTRACT: 

a) The contract shall be considered as having come into force from the date 
of "Notification of Award" unless otherwise provided in the "Notification 
of Award". 

b) TI1e laws applicable to the contract shall be the law in force in India. The 
Courts of Bangalore in Karnataka State shall have exclusive jurisdiction 
in all matters arising under the contract. 

c) 
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are not able to resolve such dispute, th en such disput e shall be settled 
in th e Courts of Bangalore in Ifamataka State. 

13. Your company shall abide to all the terms and conditions stipu]ated in the 
tender documents and clartfication/ Amendments issued vide 
No:CEE(T&P)/14254 dated 15-03-2017 and shall be part of this contract. 

14. Your company mt1st have all statutory registrations (EST, PF, PT, Service 
Ta,'{, Sales Tax, VAT, Income Tax) and shall be able to establish compliance 
to such requirements. 

15. Detailed Work Award will be issued by the Chief Engineer Electy., 
Tendering & Procurement, KPTCL, Bengaluru on receipt of 
acceptance/execution of contract agreement and furnishing of performance 
Bank Guarantee. 

16. For all the online examination related issues and payments, 
conespondence may be made to the following address: 
The Director(Admin & HR), 
Corporate Office, KPTCL, 
Kaveri Bhavan, KG.Road, 
Bengaluru-09. 

Copy to: 

1. TI1e Director(Admin & HR). KPTCL, Ifaveri Bhavan, I3engaluru for kind 
information. 

2. TI1e Financial Advisor(A&R), KPTCL, Kavert Bhavan, Bengaluru. 
3. The Superintending Engineer (Elecl.). MIS, KPTCL, Kavert Bhavan, Bengalum. 
4. The Deputy General Manager(P), KPTCL, Kaveri Bhava.n, Bengaluru. 
5. The Controller of Accounts, T&P, KPTCL, Kavert Eba.van, Bengaluru. 
6. The Manager(IM), KPTCL, Kaveri Bbavan, Bengaluru. 
7. The Accounts Officer(I/A), KPTCL, Board Office / T&P, Kaveri Bhavan, 

Bengaluru. 
8. PS to Managing Director, to place the same before Hon'ble Managing Director, 

KPTCL, Bengaluru. 
9. PS to Director (Transrriission) to p lace the same before Hon'ble Director 

(Transmission), KPTCL, Bengaluru. 
10. PS to Director{Finance) to place the same before Director(Fina.nce), KPrCL, 

Bengaluru. 
11.MF/OC. 
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• JI 

S!at12 Institute of HPa.lth & Fan1ily Welfare 
',· 

Jii··,1111;.1 ln:;t,tiH ·Hnl /,1r,:1 

Nv,ar Doo1 d<11 bile! n l<...rHlra Ja1p1 ir-3020!,4 
WNW. sihfwrn1;i~tl1an.co111 

To, 
MoritTrac Servico!3 Pvt. Ltd, 
4"' tloor, Above Totu l Superstore, 
Sy. No.12/5. Kaikomlarahalll , Vart1 1ur H{)llli, 
Snr)a pur Milin Road, Bc119aluru -560035 

Kfnd Attn: Krislwn l{ umJr Gautam, Business M:rn:itJor - /\sscssmnnt Solution:; (North & ~ast 
Region} 

Subject; 11,wnrd of work ort!1:r 1or cond\Jcting online e:<am1nation for 1"crnil111<1nl against 7851 posts 
Ref· !1FP No F-100 (2}/SIHrVV/RecruiH'lHf\11/ 2015-IS/10441 c!Mtod 19 I l.?.015 

VVilh re!cr-:nce to your propor;.i! and yottt ar.r.eplancc of v;,rlous terms :ind cond1Uons .:ind test 
raquucments, Sta It~ ln~Utuie of He;:iith tmtf Family welfare on behalf of NHM is ple<1sl!d to place tl1e Wmi< 
Or1le1 (WO) for lhe cnr1ducl online exarninaI1on fur recrwtmen\ :1gw11sl •,1arious conuc1ctual pos1ttoI1s under 
NIIM 

GNM 3167 
/\NIV1· l7~9 

Nos, C)f posts - 7851 vr1cancics 

Lab Technti.r,rns·,18 
Pharn1acl5l-591 
Physiol her apist-7 
Optometr1St· 7 
A\idioloeist cur11 r,p1,;-eci1 Lh<:!rapist-7 
Nursing S11pNintendcnt-4 

Nt11 sing ·1 utor,,10 

PHN-77 
St~nlor S.::1nit.ir,; fnspncwr-31 
Nursing Tlito, (M.Sc. Nursinlt) Collei:w of Nursing Kota-9 
Nursing Mk!wif0ry Tutor, for sl:He Nod0I c1?nter, l(ota-2 
l\'fl!PJ•~dk Doctor!i- 668 
Homcopmhir;: Doctors - 121 
Unani Doctors 109 
f\yush Doctor fU>SK-1024 
Ayush Cornpunder-l 50 

Prico {Rupoos) 

Rs 169,10000 /-inclusivo ~1ll ll 1e fa:<es 
ln11 exclu$ivc of service iax as 

apµlicablc. 
For approx1111alc cand1datos 

(No of ca11did2tcs rnay y;:J r1) 

Phone ; (0) 01 41-2701938. Telefox {Dir) ; 014·1-2706534 

Email : sihfWraj@ynrnil.com 



e Stale Institute: or Hr!a.llh & 1-arnily Welfare 
Jirnl~~, 1;-1 ln~0 ! !Ull(:l ni /\ff·r'!, 

Ht.:ar D<mrri;-11sl1an Ke 1c1D Jtnp1ir-302U04 
'NWl."/.s1t1fwr..11nsl1':1n com 

'.' IAc'.,·,i!ll 

Yo;1r nqency s11.0ili be 1.d1g1b!o fo1 tho ;,urK·cl d ono y,.,u1 f1 0111 ril r~ d·1te 01 3gree1110nt. "ubw,t lo st,cc.:::ss(u! 
pr."flormnn,:e in current a:;s1~1run011t TiH:: sCOfK' of wo1k si1;1!• b~ r:s prr .,tt,1chr:d c1nnma1r,:, 1 no paynit:nt 
schr::.-Julc and \t:irrns si1.:.1II be ~1~ p1::t !{Fl" ,1nt! ,rs acfrJendvrn on 8•Noc 

You ar2 rf:quesled to sign lhc agreamcnl (drni: dfJI 1;:1.:1r1,.:11: eridos,:,u) w1t1,m 'l ddys <;n Non-Ju<i1c1.i l stamp 
paper of !JUOOi- Rt1p,3e5 donon1irl8lion 

The tern1$ and cond1lions ,;md 111,3 requirements shall he us pe1 RFP and it:. adrJ,3nr:iw1 , 

.I 

·- -~,-11 ·• > 
.. ;"/) ·- . - - _ _,. 
(Dr ~vl l ,lcltr1) 
0 1rector~Sfl IFW 

F-'!00(2)/Sll IFW/Rowit Nl-lM/'.J.(l15-1H/ 

Copy fo, lo formation 

3 
4 

SA to Hori'ble HM 

PS b Pl-IS 

PS lo MD-NHM 
Arldl PM&HS (Adrnlrnstratio11) 

5 PO,NHM 
6. r A·NHM 
7. GW.lfcl File 

--. .------
tDr.M.L.Jn111) 
Director,SIHFW 

D.ite 

Phone: {O) 0141 ·270 '1938. Telefax (Orr) : 0141-2706534 

Email : sih fwraj@yrnail.com 



Tel 9 1 022 ;,:j0J UG04 / 9 i 4(i I ~JUUi 
Fax · 91 -022-2503 7:J3;> 
E-mail . 1iblexa1n@iib[ <J1g.111 
Web-s1t0 : www.iihl. org.111 

~rn~~tHll llms·~ II n~l[ ~j~: ~c\NWl!lU·1 81 fllU!U\rn;~ 
(ISO 9001 : 2000 Cerlifiecl) 

l:IM : lJ9'I110Ml l'lnOG/\P001J!l·I 

Regd. Olhce: l<ol!inoor City, Comm0rcial-ll.Towcr 1, 2'.' Flour, l<irol Rom!, l(urla (W), 
Mumbai· 400070. IND!/\ 

. TO WHOMSOVER IT MAY CONCERN 

This is to certify that M/s . MeritTrae has been supporting Indian Institute of 
Banking & Finance (IlBF) in the conduct of JAJTB on line examination. 

McritTrnc has helped us in conducting technology based JAIIB examination as per the detai ls 
given below: 

-

ex•7 Month & Yca1· Type of Exam Total No. of I No. of exmns in 1 No. of 
of exam Exnms j single sitting cities 

Conducted i 
-

i I 1s,n8 11 Q May/June - 20 14 Online 1,65,366 
·-- -

We arc happy with MeritTrac's examination technology and its delivery capability. The 
activities carried out by MeritTrnc for the examinations have been executed in professional 
manner and we arc satisfi ed with their performance. 

Mumbai, 
18th July 2014 



To, 

The Managing Director, 

UPDESCO 

Lucknow, UP 

Subject : Declaration on in-house software development and own source code 

Dear Sir, 

This is to con firm t hat the proposed softwa re used for conducting computer based exam is in-house 

developed and owned by MeritTrac Services. MeritTrac owns the complete source code of the 

softwa re being used for conducting the computer based exam. More detai ls can be provided post 

award of co ntract. 

l<ind Regards, 

Krishan Kumar Gautam 

Regiona l Manager- Assessments 

MeritTrac Services Pvt. Ltd. 

M eitTrac Services Pr iva te Lim ited 

Mad(d Squ;,re. J/12/:i, ,1th Floor, i(aiko,,Jarahalli \/;nthur ,10bl1, SDrj:1r,wa M:.1in Rd [kngJlu;-u -'·i6003S 

Ter; +91-80·718.!9100 ! Fc1x: -'-91-3071819400 ! hl;tp://www.fYlerittrac.con, 



To, 

The Managing Director, 

UPDESCO 

Lucknow, UP 

Subject : Declaration on having primary data cen tre with DR site infrastructu re for data security 

Dear Sir, 

This is to con firm that MeritTrac services have tied up with Reliance Communications for primary data 

centre with DR site infrastructure for data security. Both the Data Centres are locat ed in India in 

different seismic zones. The data centre is ISO 9001, 20000, & 27001 certified. The Data Centre is Tier 

3 Data Centre hosted at DAKC Mumbai. 

Details are enclosed herewith. 
Kind Regards, 

/' • 1 ' 

t
1 

> 1 I \ i ) •, \ , 
i. ":.f) 1.\~. ,, ~- ·I ~". 

l<rishan Kumar Gautam 

Regional Manager- Assessments 
MeritTrac Services Pvt. Ltd. 

MeitTrac Services Private Limited 

MJtket Squ;,rr:;. J12/'j ,1[!, Hoor, Kaikonda1 ar1a1li. Vali.hur i-lobli, S,.Hjc1p11ra Mc·,in Rd. lkngaluru --S6003:i 

Tel: :-Jl-80-7J.3.L9100 I Fax: +9J -S07181940fl I http://W\N'N rr,(--:tittr<1c corn 



ReLIANCe Relmn~ . <.;,>mmunicaiiom; limi t ,tf 

No. 72, 3rd Cross Road Tel : 1- 9 l 80 3033 2100 
flesidency noad Cross, www.rcom.co. in 
Ashok Nugar, Richmond Town 
Near Balla! Residency Hotel 
Bengaluru 560025. 

TO WHOM SO MAY EVER IT MAY CONCERN 

Dear Sir 

MeritTrac Services Pvt . Ltd., group ent ity of Manipal Globa l Education Services and MaGE, have 
hosted their servers and app lications from our Tier 3 Data Center at DAKC, Mumbai as per live 
contract No.:2000992 and 3000118 

This is to confirm that t he exclusive, secure, caged hosting space is used by them. Our Tier 3 
Data Center at DAKC, M umbai is ISO/IEC 20000-1:2011, ISO 9001:2008 and ISO/IEC 27001:2005. 
The current contract is a mult i-year contract for 5 years and Reliance confi rms that it has no 
objection in extending t he current contract fo r Tier 3 Hosting Service for a period of next 5 

years, at mutually agreed prices. 

Assuring the best of services at all tim es. 

(\ For Reliance C.~ ions Infrastructure Ltd., 

l ~ --------/ ~QJ5 ~ 
~an osh Varghe~ 

-Sales 

Registered Address : 

Reliance Communications Limited, H. Block,1sl Floor, Dhirubhai Ambani Knowledg" City, Navi Mumbai - 400 710 

CIN : L45009MH2004PLC147531 



RELIANCE COMMUNICATIONS LIMITED 
RELIANCE COMMUNICATIONS INFRASTRUCTURE LIMITED 

RELIANCE IDC LIMITED 

Data Ct;,,ter 

HEAD OFFICE : DHIRUBHAI AMBANI KNOWLEDGE CITY, KOPAR KHAIRANE, 
NAVI MUMBAI - 400 710, MAHARASHTRA, INDIA. 

This is a multi-site certificate, additional site details are listed in the appendix to this certificate 

Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management 
System of the above organization has been audited and found to be in accordance 

with the requirements of the Management System standard detailed below. 

Standard 

150 9001 :2015 
Scope of certification 

SALES, DESIGN & DEVELOPMENT, TESTING AND IMPLEMENTATION OF 
DATA CENTER PRODUCTS AND SOLUTIONS OPERATIONS AND MAINTENANCE 
OF DATA CENTER RESOURCES, 24X7 SUPPORT FOR SERVICES PROVISIONED, 

PROACTIVE AND REACTIVE MAINTENANCE OF EQUIPMENT & 
REVENUE ASSURANCE 

Original cycle start date: 

Expiry date of previous cycle: 

Recertification Audit date: 

Recertification cycle start date: 

26 February 2005 

05 March 2017 

01 March 2017 

15 March 2017 

Subject to the continued satisfactory operation of the organization's Management System, 

this certificate expires on: 05 March 2020 

Certificate No. IND17.5179Q/U Version: 1 Revision date: 15 March 2017 

Signed on e alf of BVCH SAS - UK Branch 
Ramesh KOREGAVE 
Director, CERT/FICA TION 
South Asia Region 

Certification body 
address: 

Local office: "Manvah Centre" 6th Floor, Kris/1anlal Manvah Marg, 
Opp. Ansa Industrial Estate, Off Saki Vi/mr Road, 
And/Jeri (East), Mumbai- 400 072, India. 

' UKAS 
.\!AN.t.C.£11£1\T 

;~su.1;~ 

0008 



Appendix to the certification 

RELIANCE COMMUNICATIONS LIMITED 
RELIANCE COMMUNICATIONS INFRASTRUCTURE LIMITED 

RELIANCE IDC LIMITED 

D.itaCcntcr 

Standard 

ISO 9001 :2015 
Scope of certification 

HEAD OFFICE: SALES, DESIGN & DEVELOPMENT, TESTING AND IMPLEMENTATION OF DATA CENTER PRODUCTS 
AND SOLUTIONS OPERATIONS AND MAINTENANCE OF DATA CENTER RESOURCES, 24x7 SUPPORT FOR SERVICES 

PROVISIONED, PROACTIVE AND REACTIVE MAINTENANCE OF EQUIPMENT 

ADDRESS 1- SITE 
----}-

MUM BAI
JDC 1, 2, 3, 4 

BANGALORE
JDC 1 

BANGALORE
IDC2 

BANGALORE
IDC 3 

CHENNAI 

HYDERABAD 

DHIRUBHAI AMBAN I KNOWLEDGE CITY. KOPAR 
KHAIRANE. NAVI MUMBAl-400 710. 

MAHARASHTRA, INDIA. 

NO. 49, KHANIJA BHAVAN,GROUND FLOOR. 
RACE COURSE. ROAD, BANGALORE - 560 001. 

KARNATAKA. INDIA. 

NO. 20, HMT CAMPAUS. BEHIND BFW FACTORY 
YESHWANTHPURA, POST, BANGALORE - 560 022. 

KARNATAKA, INDIA. 
----

NO. 16, SADARAMANGALA INDUSTRIAL AREA, WHITE 
FIELD ROAD, WHITE FIELD. BANGALORE - 560 048, 

KARNATAKA, INDIA. 

IDC-1, RELIANCE HOUSE. NO.6. 
HAODOWS ROAD, NUNGAMBAKKAM. CHENNAI - 600 006, 

TAMIL NADU, INDIA. 

PLOT NO. 20, HITEC CITY LAYOUT, 
SURVAY NO. 64, MADHAPUR, RR DISTRICT, 
HYDERABAD - 400 709, TELANGANA INDIA. 

SCOPE 

OPERATIONS AND 
MAINTENANCE OF DATA 
CENTER RESOURCES, 

24X7 SUPPORT FOR 
SERVICES 

PROVISIONED, 
PROACTIVE AND 

REACTIVE 
MAINTENANCE OF 

EQUIPMENT 

Certificate No. IND17.5179Q/U Version: 1 Revision date: 15 March 2017 

Signed on alf of BV 
Ramesh KOREGAVE 
Director, CERT/FICA TTON 
South Asia Region 

Certification body 
address: 

Local office: 

0008 

5th Floor, 66 Presco/ Street, Lone/on, Et BHG, United 
Kingdom. 

'Manvafl Centre" 6th Floor, Kris/Jania/ Ma,wali Marg, 
Opp. Ansa Industrial Estate, Off Saki Vihar Road, 
Andheri (East), Mumbai - 400 072, India 



HEAD OFFICE: IDC-1, IDC-2, IDC-3, IDC-4 & IDC-NOC DHIRUBHAI AMBANI KNOWLEDGE 
CITY, KOPAR KHAIRANE, NAVI MUMBAI -400 710, MAHARASHTRA, INDIA. 

This is a multi-site certificate, additional site details are listed in the appendix to this certificate 

Bureau Veritas Certification Holding SAS ce1tify that the Management System 
of the above organization has been audited and found to be in accordance 
with the requirements of the management system standard detailed below 

Standard 

150/IEC 20000-1 :2011 
Scope of certification 

IT SERVICE MANAGEMENT SYSTEM FOR THE PROVISION OF IT 
INFRASTRUCTURE MANAGEMENT SERVICES, CONSISTING OF 

CO-LOCATION SERVICES, APPLICATION SUPPORT SERVICES, HOSTING 
SERVICES AND DATA CENTER BUILD AND MAINTENANCE SERVICES 

Original cycle start date: 11 December 2008 

Expiry date of previous cycle: 10 December 2017 

Recertification Audit date: 15 November 2017 

Recertification cycle start date: 11 December 201 7 

Subject to the continued satisfactory operation of the organization's Management System, 

this certificate expires on: 1 0 December 2020 

Certificate No. IND17.0054 Version: 1 Revision date: 08 December 2017 

~ ------
Ramesh KOREGAVE 
Director, CERTTFICA TTON 
South Asia Region 

Certification body 
address: 

Local office: 

67/11 Boulevard de Chiiteau, 92200 Neuilly-sur-Seine, France. 

Bureau Veritas (India) Private UmUed (Ce,tification Business) 
"Manva/1 Centre" 6th Floor, Kris/,an/al M111wa/1 Marg, 
Opp. Ansa /nc/ustrial Estate, Off Saki Vt/Jar Road, 
Anclheri (East), Mumbai - 400 072, l/ldfa. 



Appendix to the certification 

RELIANCE COMMUNICATIONS LIMITED 
RELIANCE COMMUNICATIONS INFRASTRUCTURE LIMITED 

RELIANCE IDC LIMITED 

SITE 

HO 

SITE2 

SITE3 

SITE4 

SITES 

SITE6 

SITE 
ADDITION 

DATE 

11-12-2008 

-----
11-12-2008 

11-12-2008 

11-12-2008 

14-05-2010 

14-05-2010 

Standard 

ISO/IEC 20000-1 :2011 

ADDRESS SCOPE 

IDC-1 , IDC-2. IDC-3, IDC-4 & IDC-NOC 
DHIRUBHAI AMBANI KNOWLEDGE CITY, 

KOPAR KHAIRANE, NAVI MUMBAI -400 710, 
MAHARASHTRA, INDIA. 

_ IDC-1 & IDC NOC, NO. 49, 
IT SERVICE MANAGEMENT KHANIJA BHAVAN,GROUND FLOOR. 

SYSTEM FOR THE PROVISION RACE COURSE ROAD. BENGALURU - 560 001, 
KARNATAKA, INDIA. OF IT INFRASTRUCTURE 

MANAGEMENT SERVICES, 
IDC-2, NO. 20, HMT CAMPAUS, BEHIND BFW CONSISTING OF CO-

FACTORY YESHWANTHPURA POST, LOCATION SERVICES, 
BENGALURU - 560 022, KARNATAKA, INDIA. APPLICATION SUPPORT 

SERVICES, HOSTING 
. IDC-3, NO. 16, SADARAMANGALA INDUSTRIAL SERVICES AND DATA 

AREA.WH ITE FIELD ROAD, WHITE FIELD, CENTER BUILD 
BENGALURU - 560 048, KARNATAKA, INDIA. AND MAINTENANCE 

IDC-1 , RELIANCE HOUSE, NO.- 6, HADDOWS 
SERVICES 

ROAD, NUNGAMBAKKAM, CHENNAI - 600 006, 
TAMIL NADU, INDIA. 

IDC-1, PLOT NO. 20, HITEC CITY LAYOUT, 
SURVEY NO. - 64, MADHAPUR, RR DISTRICT, 
HYDERABAD- 500 019. TELANGANA. INDIA. 

Certificate No. IND17.0054 Version: 1 Revision date: 08 December 2017 

~ --
Signed on behalf of BVCH SAS 
Ramesh KOR EGA VE 
Director, CERT/FICA noN 
South Asia Region 

itSMF -~ ,s-' IE·_ ,, "0( _ }~ 
1 

leJ , \J, l. .,Iv , I 

~~-11]~)1~ •« ~~ n , @\l•\J(ai<• \ I' 

Certifica/ion body 
adclress: 

Local office: 

67/71 Boulevard de Chateau. 92200 Neuilfy.sur-Seine, France. 

Bureau Veritas (India) Private Umited (Certificalion Business) 
"Marwa/1 Centre· 6th Floor, Krishanlal A•larwa/1 Marg, 
Opp. Ansa Industrial Estate, Off Saki Villar Road, 



RELIANCE COMMUNICATIONS LIMITED 
RELIANCE COMMUNICATIONS INFRASTRUCTURE LIMITED 

RELIANCE IDC LIMITED 

HEAD OFFICE: IDC1, IDC2, IDC3, IDC4, NOC DHIRUBHAI AMBANI KNOWLEDGE CITY, 
KOPAR KHAIRANE, NAVI MUMBAI -400 710, MAHARASHTRA, INDIA. 

Tllis Is a multi-site certificate. additional site details are listed in t ile Appendix to this certificate 

Bureau Veritas Ce,tification Holding SAS - UK Branch cerlify that the Management System of 
the above organisation has been audited and found to be in accordance with the requirements 

of the management system Standard detailed below 

Standard 

1S0/IEC 27001 :2013 
Scope of certfficafio11 

THE INFORMATION SECURITY MANAGEMENT SYSTEM OF RELIANCE INTERNET DATA CENTER (IDC) COMPRJSING OF 
RELIANCE IDC OWNED "NETWORK TECHNOLOGY" ANO "DATA HOSTING INFRASTRUCTURE" TO FACILITATE ITS 
FOLLOWING SERVICES: 

CO-LOCATION SERVICES 
DEDICATED HOSTING SERVICES 
SHARED HOSTING SERVICES 
MANAGED VALUE ADDED SERVICES 

IT EXTENDS TO ALL INFORMATION, SOFTWARE, PHYSICAL ASSETS INSTALLED AND USED TO RUN OATACENTER 
OPERATIONS 
THE SCOPE DOES NOT INCLUDE CUSTOMER OWNED INFRASTRUCTURE HOSTED AT RELIANCE IDC 

STATEMENT OF APPLICABILITY VERSION ISSUE 2 REV 1.0 DATED 01/03/2017 

Original cycle start date: 

Expiry date of previous cycle: 

Recertification Audit date: 

Recertification cycle start date: 

30 May 2008 

30 May 2017 

03 May 2017 

30 May 2017 

Subject to the continued satisfactory operation of the organization's Management 
System, this certificate expires on: 30 May 2020 

Certificate No. IND17.0429/U Version: 1 Revision date: 30 May 2017 

' UKA S 
,\t,\ NJ.C.UHM 

S\ iTf,1\S 

0008 

Certification /JoC1y 
address: 

51/J Floor, 66 Prescot street, Lo11do11, E1 8HG, United Kingdom. 

Local office: "MafVlah Centre• 6U1 Floor, Knshanlat Manvah Marg, 
Opp. Ansa Industrial Estate, Off Saki Vihar Road, 
Andhen (East), Mumbai - 400 072, India 

Further clarifications regarding the scope or lllis certificate and the applicability or 
the management system requirements may be obtained by consumng llle organization. 
To check this certificate validity please call +91 22 6695 6300. 



Appendix to the certification 

RELIANCE COMMUNICATIONS LIMITED 
RELIANCE COMMUNICATIONS INFRASTRUCTURE LIMITED 

RELIANCE IDC LIMITED 

Standard 

150/IEC 27001 :2013 
J SITE ADDRESS SCOPE 

VI MUMBAI AMBANI KNOWLEDGE CITY, 
KOPAR KHAIRANE, 

EAD OFFICE) NAVI MUMBAI - 400 710, f
---.-lDC-1, IDC2, IDC3, IDC4, NOC DHIRUBHAI 

MAHARASHTRA, INDIA. _ THE INFORMATION SECURITY MANAGEMENT SYSTEM OF 

BANGALORE 
IDC'I 

! 

IDC-1, N0.49, KHANIJA BHAVAN, RELIANCE INTERNET DATA CENTER (IDC) COMPRISING I 
GROUND FLOOR, RACE COURSE ROAD, OF RELIANCE IDC OWNED "NETWORK TECHNOLOGY" 

BANGALORE-560 001 , AND "DATA HOSTING INFRASTRUCTURE" TO FACILITATE 
KARNATAKA, !NOIA. ITS FOLLOWING SERVICES: I 

• CO-LOCATION SERVICES -- --}-
BANGALORE j IDC-2, NO 20, HMT CAMPAUS, BEHIND 

l BFW FACTORY YESHWANTHPURA POST, 
IDC2 I BANGLORE - 560 022, KARNATAKA, !NOIA. 

• DEDICATED HOSTING SERVICES 
SHARED HOSTING SERVICES 
MANAGED VALUE ADDED SERVICES 

BANGALORE 
IDC3 

IDC-3, NO.16, SAOARAMANGALA IT EXTENDS TO ALL INFORMATION, SOFTWARE, 
INDUSTRIAL AREA, WHITE FIELD ROAD, PHYSICAL ASSETS INSTALLED AND USED TO RUN 
WHl1E FIELD, BANGALORE -560 048, DATACENTER OPERATIONS 

KARNATAKA, INDIA. THE SCOPE DOES NOT INCLUDE CUSTOMER OWNED 

I 
' ~ oT NO 20 HITEC CITY LAYOUT - INFRASTRUCTURE HOSTED AT RELIANCE IDC 

HYDERABAD SURVEY NO. 64, MADHAPUR, , STATEMENT OF APPLICABILITY VERSION ISSUE 2 
RR DISTRICT, HYDERBAD - 500 019, !NOIA. REV 1.0 DATED 01/03/2017 

r IDC-1, RELIANCE HOUSE, NQ..6, 

-

CHE_N_N_A_I -''-HADDOWS ROAD, NUNGAMBAKKAM, 
CHENNAI - 600 006, TAMIL NADU, INDIA. 

Certificate No. IND17.0429/U Version: 1 Revision date: 30 May 2017 

Certificat/0,1 body 
address: 

5th Fioor, 66 Prescot Street, London, E1 BHG, United Kingdom. 

Local office: 'Ma/Wah Gen/re" 6th Floor, Krtsnanlat Marwah Marg, 
Opp. Ansa Industrial Estate, Off saki Vihar Road, 
A ndlierl (E~'ast), Mumbai - 400 072, India 

Further danfications reg; rding the scope or this certificate and the applicabiliiy or 
the management system requirements may be Olltained by consuning the organization. 
To check this certific;ite ~ lldity please call +91 22 6695 6300. 

~ 
UKAS 

,\'.l\N,\C,rnr~·, 
S\ Slf.\tS 



TOV UOAD GROlF 

26 Mar. 18 

To, 

Branch Office: 
TUV INDIA PRIVATE LIMITED 
No.8, PDS Tower, 2nd Floor. 
111 Main Road, Opp. KSSIDC Tech Park 
Rajajinagar Industrial Estate. ~ 
Bangalore - 560044 
Phone: (080)40823000 
Telefax: (080) 40823031 
Email: blore@tuv-nord.com 

Website: www.tuvindia.co.in 

M/s. MERITTRAC SERVICES PVT. LTD. (CONTROLLER OF EXAMINATIONS OFFICE)., 
Sy. No. 12/5, 4th Floor, Above Total Superstore, 
Kaikondarahalli,Sarjapura Main Road, 
Varthur Hobli, 
Bengaluru-560 035 
Karnataka, India. 

Kind Attn : Mr. Elanchezhiyan Ganesan 

Dear Sir, 

Sub : Recommendation Letter of ISO 27001 :2013 & ISO 9001 :2015 recertification - Reg., 

This is in reference to the ISO 27001 :2013 & ISO 9001:201 5 recertification assessments 
conducted on 30th January to 02nd February 2018 - ISMS & 26th February 2018 - QMS at 
your above mentioned location. 

The audit has been successful and the company is recommended for ISO 27001 :2013 & 
ISO 9001 :2015 recertification for the below given scope :-

ISO 27001: 2013: "Management of Information Security systems applicable to the office 
of the Controller of Examinations, in accordance with MeritTrac Services Pvt. Ltd. 
(The Office of the Controller of Examination)". 

ISO 9001:2015: "Testing and Assessment related to Human Resources, Application 
Processing, Generation of Question Bank, Preparation and Delivery of Question Papers 
I Assessments & Results Processing". 

The Recertificate will be issued by us after receiving the approval from H.O. 

We congratulate you and your team for your endeavours and successful compliance of 
ISO 27001 :201 3 & ISO 9001 :2015 recertification. 

Yours Faithfully, 
For TUV India Private Limited 

~(!J~ 
Venkatesh Prasad 
Product Head-Certification & Training 



Management system as per 

ISO 9001 : 2008 

In Accordance with TOV NORD CERT procedures, ii is herehy certified lhat 

MERITTRAC SERVICES PRIVATE LIMITED 
CONTROLLER OF EXAMINATIONS OFFICE 
Sy. No.12/5, 4th Floor, Above Total Superstore, 
Kaikondarahalli, Varthur Hobli, Sarjapura Main Road, 
Bengaluru - 560 035, Karnataka, 
India 

applies a management system in line with the .ibove standard for the following scope 

Testing and Assessment related to Human Resources, Application Processing, 
Generation of Question Bank, Preparation and Delivery of Question 
papers/Assessments & Results Processing 

Certificate Regislration No. 44 100 15390534 
Audit Report No. 2.5·4477/2009 

Certification Body 

at TUV NORD CERT GrnbH 

Valid un1il 28.03.2018 

Issue 29.03.2015 

Place : Mumbai 

This certification was ~cnduc!od in accordance with the TOV NORD CERT nudiling and 
certificalion procedures and is subject to regular surveillance audits. 

TOV NORD CERT GmbH Langemarckstrasse 20 45141 Essen www.tuev-nord-cert.com 

TU\/ fndia P~t. Ltd.. 801, Raheja Plaza - 1. LB.S. Marg, Ghatkopar (W}, Mumbai ~ 400 086, India ~dra.co.in 

(( DAkkS 
Oe;.itsdle 
At-kteditie1ur,gsst,Ho 
D-Z..V..-12007-0J·Ol 



CER ~ F ~CA 

Management system as per 

1S0/IEC 27001 : 2013 

E 

In accordance with TOV NORD CERT procedures, ii is hereby certified that 

MeritTrac Services Private Limited 
Controller of Examinations Office 
Sy No. 12/5, 4th Floor, Above Total Superstore, 
Kaikondarahalli, Varthur Hobli, Sarjapura Main Road, 
Bengaluru - 560 035, Karnataka, 
India 

applies a management system in line with the above standard for the following scope 

Management of Information Security Systems applicable to the Office of the 
Controller of Examinations, In accordance with MeritTrac Services Pvt. Ltd. 
(The Office of the Controller of Examination) 

As per the latest Statement of Applicability 

Certificate Registration No. 44 121 15390554 
Audit Report No. 2.5-4'177/2009 

c[Lir 
al TOV NORD CERT Gmbl-l 

Valid from 2015-04-10 
Valid until 2018-04-09 
Initial cerlificalion 2015 

Essen, 2015-04-10 

This certification was conducted in accordance with the TOV NORD CERT auditing and certification procedures and is subject to 
regular surveillance audits. 

TOV NORD CERT GmbH Langemarckstra~e 20 45141 Essen 

' 

({'DAkkS 
: . _ / Deutsche 

- Akkreditierungsslelle 
D-ZM-12007-01-03 



MeratTrac Services Private limited 
has been appraised at 

Level3 
of the Capability l'vfalurity Model Inl·egr.ition for Development, Vers ion 1.3 

B;:isc:d on StanJard CMM[ Apprn is<1 I Method for P rocess lmprovem ent (SCAMPI Class A) vers ion 1.3 developed b}' 
Gv!Ml lnstilutP, USA. 

Organization Unit - Pariksha Design and Development Unit 

App1·aisa l Date - June 121h , 2017 to 16th , 20·17, Appraisal Expira tion Date - ·16-June-2020 
\ 

----4-_....,,_ 
l~- ·,--

f-·fansllaj Takemal, KPMG 

CMMI Institute Cert ified 

Lead Appraiser ID SEl ID #0800955-02 
Sponsor 

Appl'aisa l Team Members -Ch irag shah, Declcapya Amar,,, Rahu l Kris h nan, satyabruta p and a 

!'lease refer Appraisal Disclosure' Siatenwnl (I\DS) for appraisal details. Certificate issued on July JJt!• , 2017. Cap<1bility M<1iu1 ily 
Moddling and CJ\·r!v!I arc re[~istl'red i.n U.S. Patent &Trademark office. SCAMPI & SCAMPI Lead Apprilisc•r am n servicP mnrk of 
Carnegie Mellon University., 
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To, 

The Managing Director, 
UPDESCO 

Lucknow, UP 

Subject: Declaration on Not been blacklisted by Central Government/any State Govt. 
departments/Public Sector Units in India 

Dear Sir, 

This is to confirm that MeritTrac Services Pvt Ltd is not been blacklisted by the central government/ 
any State Government/ Public Sector Undertaking in India, as on bid submission date. 

l<ind Regards, 

/ i JI 
'. ·,;. I ,i. . . L ·· .• ). ,.\., i ~"\I-.-. 

--·· 
Krishan Kumar Gautam 

Regional Manager- Assessments 
MeritTrac Services Pvt. Ltd. 

MeitTrac Services Private Limit ed 

MarhcL Square ttl)/r;, 1th r-lcor, K;Hko11ciarCJhal!i. Varthur Hob!,, s,,rjapura Main Rd. 8t:np;1l1.,i"'i ~ 6C.1.,-'~ 

Tel: :-91-80-71319'1.00 I Fmc +91.-8071[>19400 I http://wv1w.rne1ittr :i c.co111 
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WHEREAS the Company intends to hereby appoint, constitute and nominate Mr. 
Gopal Devanahalli, presently employed by MeritTrac Services Pr ivate Limited, as the 
Chief Executive Officer, as its attorney to act in the name and on behalf of the 
Company, in order to enable him to discharge his duties and to exercise powers and 
authorities an<l acts in the name of and on behalf of the Company in the manner and to 
the extent hereinafter specified. 

NOW KNOW YOU ALL AND THESE PRESENTS WITNESS THAT THE 
COMPANY DOTH HEREBY nominates, constitutes and appoints the said Mr. Gopal 
Devanahalli, Chief Executive Officer, whose specimen signature is appended below as 
its true and lawful attorney (hereinafter referred to as "the said Attorney") to exercise 
the following powers, authorities for and on behalf of and the name of the Company 
and to do and transact the following acts, deeds and things as hereinafter mentioned on 
behalf of and for the Company that is to say; 

l. To manage the affairs of the Company efficiently and faithfu lly and in a manner 
conducive to the interest of the Company. 

2 To maintain proper control on and discipline in the staff employed and to initiate 
disciplinary proceedings against any member of the staff employed in the Company for 
any act of indiscipline or misconduct or any other offence prescribed by the service 
ru·les made by the Company. · 

3. To pay lhe monthly salaries and other emoluments of the employees as sanctioned by 
the Company and to obtain receipt for the same. 

4. To sign any deed or document or other paper required to be executed by or in favour of 
the Company including a lease or a leave or licence agreement or any other document 
required to be executed by the Company as approved by the Board. 

5. To lodge for registration any document executed by or in favour of the Company and 
to admit execution thereof and do all acts and things required to be done for registration 
of such deed. 

6. To-comply ,.:vHh all stati.itory requirements affecting or relating the Company eith~r 
under the_(;olllpariies Act, the 1ncpp;i~J?X Act or under_a11y o!herCentral or St[!t~_A~t, _ 
Ordinance, Rules, Regulations, Notifications, Guidelines, Directors or Orders 
whatsoever having the force of law. 

7. To accept any moneys on fixed deposit according to the schemes made by the Company 
for accepting fixed deposits and to issue and sign fixed deposits receipts in the form 
prescribed by the Company as approved by the Board. 

8. 



( 

9. To take on monthly tenancy basis or leave or license basis go-downs, storeroomsor 
other suitable premises for storing the products of the Company and to pay the rent 
thereof as approved by the Board. 

JO. To demand, receive, recover, accept, exercise or utilize any claim, things, rights or any 
object to which the Company is entitled and to make and give i'eceipts for the moneys 
and other property received for and on behalf of the Company. 

11. To ca1Ty on co1Tespondcnce with the customers of the Company including prospective 
customers, agents, brokers, dealers and other trade agents in connection with the 
business of the Company and to represent the Company at any programs or meetings in 
connection with or with a view to promote the business of the Company. 

12 To commence and prosecute any suit or other legal action or proceedings in relation the 
business of the Company and for recovery of any moneys, good or other properties of 
the Company or establishing a right related to the business of the Company and to 
defend any suit or legal proceedings against the Company by any person or olher 
company, and for that purpose to sign, affirm, or declare plaints, statements of defence, 
petitions, affidavits and other papers as may be require to be done and to appoint any 
advocate or solicitor for that purpose as approved by the Board. 

13. To insure the stocks of the Company wherever stocked and to pay the premium in 
respect thereof from time to time. 

14. To appear before any official of the Government in collllection with the affairs of the 
Company or to appoint a suitable agent to do the same on behalf of the Company. 

15. To refer to arbitration any dispute in connection with the business of the Company and 
to attend lo such arbitration personally or through advocates and to do all such acts or 
things as may be required in that behalf. 

16. To negotiate with any party for settlement of any dispute or claim and to compromise or 
compound the same in the best interest of the Company as advised by the Board. 

. 17. To receive moneys and other prope1ty payable to the Company by way of sale of the 
products, commissions or any other account from the customers, agents, shopkeepers 
and other persons whatsoever and to pass valid receipts for the same and to credit the 
moneys so received in the Bank Account of.the Company .. 

- - - .. --
18. To sign, seal, swear, affirm, declare, deliver, execute, enter into, acknowledge, perfect 

and do all such contracts, conveyances, leases, mortgages, transfers, releases, 
agreements, re-conveyances, reassignments, releases, agreements, pleadings, affidavits, 
declarations, petitions, returns, refund orders of income lax, super tax, gift tax, 
expenditure tax and any other tax assurances, deeds, documents, instrnments, acts, 
matter and things as shall be requisite or as the attorney may deem necessary, proper or 
expedient for or in relation to all or any of the puq1oses or matters aforesaid. However 
making any claim, disclaimer, surrender, election or consent of a material nature for any 
tax related issues would require the approval of the Board. . .-<,'~ ; · .-; . 

\ ,,-;: A • ··i • 

19. To concur with any other person or persons interested in doing any ~icJs A·;·{i{(~g}/.4
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as aforesaid . 

20. To ask, demand, sue for and recover, receive payments of and give good and valid 
receipts, releases, discharges and indemnities for all the moneys, securities for moneys, 
profits, debts, goods, chattels, stocks, shares belonging to the Company whether solely 
or jointly with any other person or persons. 

21. To commence, carry or defend, appear or appeal in all suits, clcparlrnental appeals, 
appeals before the court of law, appellate bodies or tribunals and other legal proceedings 
and demand touching any matter or thing in which the Company may in any way 
concerned whether solely or jointly with any other person or persons as aforesaid. 

22. To receive the interest and income, arising from any securities or other properly now or 
hereafter belonging to the Company whether solely or jointly as aforesaid. 

23. To give, vary and revoke instructions as to the maimer in which any moneys payable 
(whether periodically or otherwise) or dealt with and to make and submit returns and 
afford required information relating to income tax, super tax, excess profits tax, business 
profit tax, wealth tax, expenditure tax and taxation generally. 

24. To sign all plaints, written statements, affidavits, applications, petitions, reference 
papers, appeals and such other connected documents as may be required in connection 
with legal proceedings arising out of the Company's contracts for hire purchase or any 
other finance business and to accept anysuch writ or summons and or other legal process 
as shall be requisite or expedient; 

25. To present or oppose any petition for winding up or bankruptcy, to attend and vote as 
proxy at any meetings of creditors, to make and file proofs of claim; and generally to act 
in any liquidation, bankruptcy or insolvency proceedings; 

'2/5. To sign and issue deposit receipts to the depositors credit and debit notes to lhe patties 
with whom the Company has any business dealings; 

Tl. To negotiate, finalize, submit tender bid documents on behalf of the Company including 
any modifications, amendments thereto and to do all such acts, matters, deeds and things 
necessary, including delegation of authorisation as deem fit from time to time, for 
executing and submitting tender bid and related documents as may be required, 
necessary and expedient or dcsirabtc·for giving effect to the sawc. 

28. And generally to do all acts and things incidental to the powers hereinabove mentioned 
and all other acts and things necessru·y for carrying on the business of the Company to 
such an extent and with such limits and restrictions as may be stipulated by the directors 
from time to time by a resolution of the Board or Committee of the Company. 
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IN WITNESS WHEREOF THE COMMON SEAL OF MERITTRAC SERVICES 
PRIVATE LIMITED HAS HEREUNTO BEEN AFFIXED ON THIS THE 12m DAY OF 
MAY IN TI-ill YEAR 2017. 

\\ ' / , , I/ : 

THE COMMON SEAL OF within named MeritTrac Services Private Limited'b~s peen afhxed 
hereto pursuant to the Resolution passed by its Board of Directors at their ineeting. <lated April 

28ili,2017. ) ~ 

In lhe presence of: ~ '(,'.'\30 
Mr. Shriniwas Joshi, Director ! ) --~--- - - - - - ---

And Mr. Gopal Devanahalli, Chief Executive Officer, MeritTrac Services Private Limited, who 
has subscribed his signature hereto in token thereof 

Specimen Signature of Mr. Gopal Devanahalli 
7 

All the above execulants and signatories have respectively signed before and in my presence in 
the form, manner and capacity as indicated hereinabove. 
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