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Copyright and Confidentiality Notice  

Copyright © 2018 by US Technology International Pvt. Ltd.  All rights reserved.  This document is protected 

under the copyright laws of India and other countries as an unpublished work and contains information that 

shall not be reproduced, published, used in the preparation of derivative works, and/or distributed, in whole 

or in part, by the recipient for any purpose other than to evaluate this document.  Further, all information 

contained herein is proprietary and confidential to US Technology International Pvt. Ltd. and may not be 

disclosed to any third party; references to UST Global herein are permitted by US Technology International 

Pvt. Ltd.  Exceptions to this notice are permitted only with the express, written permission of US Technology 

International Pvt. Ltd. 

UST Global® is a registered service mark of UST Global Inc. 

 

Proposal Expiration Date: 180 days after the date of opening of eBids 
 
US Technology International Pvt. Ltd.  
#721, Nila, Technopark  
Trivandrum-695581  
Tel: +91-471-4040000 
Fax: +91-471-2527276 

www.ust-global.com 
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1 About Us 

1.1 UST Global Credentials 

UST Global® was established in Trivandrum in 1999 with headquarters in Aliso Viejo, California. The company 

is part of the Comcraft Group, a $6 billion group with operations in more than 50 countries with 17, 000+ 

associates worldwide. As a home-grown company we played a pivotal role in transforming Kerala as a go-to 

destination for IT services companies. Having established in the US and Europe providing SI and application 

services to Fortune 500 companies, we focused our attention on the Indian market specifically on captive 

units of MNCs and India Public Sector. 

Our business philosophy has been centred around fewer clients more attention model. This in turn has 

translated into long term partnerships wherein our clients get the right level of focus and attention right from 

the Executive Management level. The results have been phenomenal. We have: 

 Top 3 US Bank – 8+yrs 

 Leading European Bank – 5+Yrs 

 Large UK based Asset Management Company- 5+yrs 

 Leading US based tax preparation company- 11+yrs 

 One of the world's largest investment management companies- 10+yrs 

 Fortune 50 Major Healthcare Payer- 14+yrs 

 Fortune 100 membership warehouse club- 13+yrs 

 Fortune 50 Global Conglomerate- 6+yrs 

 Fortune 1000 supermarket chain- 12+yrs 

 Global leader in shopper-driven marketing solutions- 12+yrs 

 

USTs channel partners have a combined capacity of 5 lac seats that are being offered through the network to 

all the test conducting organizations. 

 Presence in 21 Countries across 169 Cities 
 31 Languages 
 469+ Learning Centers 
 350 Global Firms Impacted  
 200,000 Professionals trained annually 
 1,200,000 People skilled across countries so far 
 Set up Centum Work Skills India to skill 12 million across 11 Indian states and 383 districts 
 Rich Multi-sectoral training experience 

 Network of 1358+ Learning & Development Specialists 
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1.2 Global Presence 

UST Global provides 24x7 services from its centres located in APAC, Americas and Europe, which it owns and 

operates solely. Below given is our global footprint: 

 

 



 

UPDESCO Online Examination 

 

 

 
                                                     Confidential and Proprietary                  Page 7 of 57 

                               US Technology International Pvt Ltd. 

1.3 Corporate Awards 

Listed below are some of the recent awards received by UST Global. 
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2 PQ-1 

The agency must be a company/firm registered in India under the Companies Act, 1956/ 2013 for at least 

three years as on bid submission date. 

Certificate of Incorporation 

2.1 Certificate of Incorporation 
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3 PQ-3 

Average Annual Turnover of the bidder for recruitment/ examination related business in last three financial 

years (FY 14-15, FY 15-16 and FY 16-17) should be at least INR 15 Crores. 

CA Certificate 

3.1 CA Certificate 
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4 PQ-4 

The bidder should have positive net worth for last three financial years i.e. (FY 14-15, FY 15-16 and FY 16-17). 

CA Certificate 

4.1 CA Certificate 
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5 PQ-5 

The bidder should have at least 200 employees on payroll of the company as on bid submission date. 

Certificate from Company Secretary/Certificate from HR Head counter signed by Authorized signatory 

5.1 HR Certificate 

 

 



 

UPDESCO Online Examination 

 

 

 
                                                     Confidential and Proprietary                  Page 12 of 57 

                               US Technology International Pvt Ltd. 

6 PQ-7 

The bidder should have valid GST Identification no. 

GSTIN Certificate 

6.1 GSTIN Certificate-Noida 
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7 PQ-8 

The bidder must have successfully executed 5 Online {computer based} examination against different 

advertisements in India of minimum value of INR 1 crore each in last 5 years. 

LOI/Contract/Client certificate/ Work Order 

7.1 MP-Professional Examination Board 

7.1.1 Work Order 
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7.1.2 Annexure-II 
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7.2 MP-Professional Examination Board 

7.2.1 Work Order 
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7.2.2 Annexure-II 

Please refer section 7.1.2 
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7.3 Maharashtra State Road Transport Corporation 

7.3.1 Work Order 
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7.3.2 Annexure-II 
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7.4 State CET Cell, Maharashtra 

7.4.1 Letter of Intent 
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7.4.2 Annexure-II 
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7.5 Maharashtra Information Technology Corporation Limited 

7.5.1 Letter of Intent 
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7.5.2 Annexure-II 
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8 PQ-9 

The bidder must have conducted online exam with 5,000 or more candidates in single shift for an online 

examination. 

LOI/Contract/ Client certificate/ Work Order/ Authorised signatory certificate. 

8.1 Client Certificate_5000 candidates in single shift 
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8.2 Annexure-II 

Please refer section 7.1.2 
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9 PQ-10 

The bidder must own the complete source code of the software being used for conducting the Computer based 

exam. The bidder must have the copyright of the source code and all its components. 

Self-declaration by the authorised signatory. 
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9.1 Source Code-Self-Declaration 

 




